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Generic 1500W Portable PTC Ceramic Space
Heater User Manual

Model: BO9GO9QCD2X
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1. INTRODUCTION

This user manual provides important information regarding the safe operation, installation, maintenance, and
troubleshooting of your Generic 1500W Portable PTC Ceramic Space Heater. Please read this manual
thoroughly before using the product and retain it for future reference.

The Generic 1500W Portable PTC Ceramic Space Heater is designed to provide supplemental warmth for
indoor spaces such as offices, desks, bedrooms, and home offices. It features manual controls, multiple
heating modes, an oscillation function, and built-in safety mechanisms.

2. IMPORTANT SAFETY INFORMATION

WARNING: To reduce the risk of fire, electric shock, or injury, always follow these basic precautions.

o Before use, ensure all parts are complete and undamaged. Verify that the applied voltage matches the
label on the unit.

o This heater is equipped with Tip-over Protection. If the heater is accidentally knocked over, it will
automatically shut off.

o The heater includes Automatic Overheat Protection. If the internal temperature exceeds a safe limit,
the heater will power down. If this occurs, unplug the heater, allow it to cool down, then re-plug to restart.

o When turning off the heater, the PTC ceramic heating element will stop heating immediately, but the fan
will continue to blow air for approximately 15 seconds to cool down the unit before completely stopping.
This is normal operation.

« Do not allow children to play with the heater unsupervised. Keep the heater out of reach of children and
pets.

o Ensure the heater is placed on a stable, level surface to prevent accidental tipping.

« Do not cover the heater or block its air inlets/outlets. Maintain adequate clearance from walls, furniture,
and curtains.

o Do not use the heater in wet or damp locations, such as bathrooms or laundry areas.

¢ Always unplug the heater when not in use or before cleaning.
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Figure 2.1: Overheat and Tip-Over Protection features.

3. ProbucT FEATURES

o Efficient PTC Ceramic Heating: Utilizes advanced PTC ceramic heating technology for rapid and even
heat distribution.

o Multiple Heating Modes: Offers High Heat (1500W), Low Heat, and Natural Wind (fan-only) options.
o Adjustable Timer: Features a 12-hour timer (5h-8h-12h settings) for automatic shut-off.

» Oscillation Function: 45° oscillation to distribute warm air across a wider area.

o Built-in Safety: ETL certified with Tip-over Protection and Automatic Overheat Protection.

o Portable Design: Compact size with a convenient carry handle for easy relocation.

« Dynamic Light Indicators: LED indicators for different modes (red for heat, blue for natural wind).



Figure 3.1: Heater modes for indoor use.
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Figure 3.2: 12-hour timer and 45° oscillation feature.
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Figure 3.3: Portable handle and removable back cover.

4. SETUP

1. Unpacking: Carefully remove the heater from its packaging. Retain packaging for storage or future
transport.

2. Inspection: Inspect the heater for any signs of damage. Ensure all components are present.

3. Placement: Place the heater on a firm, level surface. Ensure there is at least 3 feet (0.9 meters) of
clearance from any walls, furniture, curtains, or other combustible materials. Do not place it directly under
a power outlet.

4. Power Connection: Plug the power cord into a standard 120V AC electrical outlet. Ensure the outlet is
in good condition and not overloaded.

Your browser does not support the video tag.

Video 4.1: Demonstration of heater controls and features.

5. OPERATING INSTRUCTIONS

The heater can be operated using the control panel on the top of the unit or via a remote control (if included).



5.1 Power On & Off

o Press the Power Button (i) once to turn on the heater. It will start in High-Heat Mode by default.

o Press the Power Button again to turn off the heater. The fan will continue to run for 15 seconds to cool
down the PTC element.

5.2 Selecting Heating Modes
o Press the Mode Button (often indicated by I or similar) to cycle through the available modes:

o High Heat Mode (1500W): Indicated by 8 red LED flame effects.
o Low Heat Mode: Indicated by 6 red LED flame effects.
o Natural Wind Mode (Fan Only): Indicated by blue light.
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Figure 5.1: Dynamic light indicators for different modes.

5.3 Oscillating Function

o Press the Oscillation Button (often indicated by I or similar) to activate the 45° automatic oscillation.

o Press the button again to stop the oscillation.

5.4 Setting the Timer



o Press the Timer Button (often indicated by I™ or similar) to set the desired operating duration.

o The timer can be set for 5, 8, or 12 hours. The heater will automatically shut off after the set time.
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Figure 5.2: Easy-to-use control panel.

6. MAINTENANCE

Regular cleaning and maintenance will help ensure the longevity and efficient operation of your heater.

o Before cleaning, always ensure the space heater is turned off, unplugged from the power outlet, and has
cooled down completely.

¢ Do NOT rinse the heater directly with water.

o Use a soft, damp cloth to wipe the exterior surfaces of the heater. For stubborn dirt, a mild detergent can
be used, followed by wiping with a clean, dry cloth.

o Periodically clean the air intake and exhaust grilles to prevent dust buildup, which can affect
performance. Use a vacuum cleaner with a brush attachment or a soft brush.

o Ensure the removable back cover is securely reattached after any cleaning or inspection.

« Store the heater in a cool, dry place when not in use, preferably in its original packaging.



7. TROUBLESHOOTING

Problem

Heater does
not turn on.

Heater turns
off
unexpectedly.

No heat, only
fan runs.

Oscillation not
working.

Weak airflow
or reduced
heating.

Possible Cause

Not plugged in, power outlet
issue, power button not
pressed.

Overheat protection
activated, tip-over protection
activated.

Heater is in Natural Wind
Mode.

Oscillation function not
activated.

Dust buildup on air
inlets/outlets.

8. SPECIFICATIONS

Solution

Ensure the power cord is securely plugged into a working
outlet. Press the power button.

Unplug the heater, allow it to cool down for 15-30 minutes,
then re-plug and restart. Ensure the heater is on a stable
surface.

Press the Mode Button to select High Heat or Low Heat
mode.

Press the Oscillation Button to activate.

Unplug the heater and clean the grilles with a soft brush or
vacuum cleaner.

o Brand: Generic

o Model: BO9G9QCD2X

o Power Output: 1500W (High Heat)
o Heating Element: PTC Ceramic

o Modes: High Heat, Low Heat, Natural Wind (Fan)
o Timer: 5h, 8h, 12h

o Oscillation: 45°

o Safety Features: Tip-over Protection, Automatic Overheat Protection, ETL Certified

o Indoor/Outdoor Usage: Indoor Only
o Product Dimensions: 6.14"D x 5.51"W x 10.24"H

o ltem Weight: 3 pounds

o Color: Black, Silver

9. WARRANTY AND SUPPORT

This Generic Space Heater is backed by an 18-month support period from the date of purchase.

For any questions, concerns, or technical assistance, please contact our customer support team. Please have
your model number (B09G9QCD2X) and purchase information ready when contacting support.

© 2023 Generic. All rights reserved.
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