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INTRODUCTION

Thank you for choosing the HONEY JOY 12V Ride On Dump Truck. This manual provides essential information for the
safe assembly, operation, and maintenance of your new electric construction vehicle. Please read all instructions carefully
before use and retain this manual for future reference.

IMPORTANT SAFETY INFORMATION

WARNING: To prevent the risk of serious injury, adult supervision is required. Never leave children unattended. Always
ensure children wear appropriate safety gear, such as a helmet, when operating the vehicle.

» This product is intended for children aged 37-96 months.
o Maximum weight capacity is 66 Ibs (30 kg).

« Do not operate the vehicle near roads, motor vehicles, steep inclines or steps, swimming pools, or other bodies of
water.

o Always use the vehicle on flat, dry surfaces.
o Ensure all assembly steps are completed correctly and all fasteners are secure before use.

o California Proposition 65 Warning: This product may contain chemicals known to the State of California to cause
cancer and birth defects or other reproductive harm.

Package CONTENTS
Please verify that all components are present before beginning assembly:

« 1 x HONEY JOY 12V Ride On Dump Truck
« 1 x Remote Control

e 1 x Charger
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« 1 x Shovel (decorative, can be detached)
« Assembly Hardware (screws, nuts, etc.)

o User Manual

AssemBLY INSTRUCTIONS

Assembly of the ride-on dump truck requires adult supervision. Follow the detailed instructions provided in the separate
assembly guide included with your product. Key steps include:

1. Remove all components from the packaging.

Attach the wheels and axles securely. Ensure all wiring connections for the motors are correctly made.
Install the steering wheel and connect its wiring.

Secure the seat and any other body panels.

Attach the dump bed and ensure its lifting mechanism is functional.
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Verify all screws, bolts, and connections are tightened before first use.



Details of Ride on Construction Vehicle

Decorative Shovel

Bolted to the bucket which can
be also detached as a toy

Simulated Exhaust

Make the construction more like
a real one and adds more fun

Steering Wheel

Allow Kids to control the direction
as per their preference

Comfortable Seat

Come with a safety belt that can

protect kids during driving
b

Image: Detailed view of the ride-on dump truck's features, including the decorative shovel, simulated exhaust, steering wheel, and
comfortable seat. These components are part of the assembly process.

BATTERY CHARGING

Before initial use, fully charge the battery for 8-12 hours. Subsequent charges should also be 8-12 hours. Do not
overcharge the battery.

o Locate the charging port on the vehicle.

« Connect the charger to the charging port, then plug the charger into a standard wall outlet.
o The battery display on the control panel indicates the current charge level.

o Disconnect the charger once charging is complete.

o Average battery life per charge is approximately 2 hours, depending on usage.



OPERATING INSTRUCTIONS
Driving Modes
The HONEY JOY 12V Ride On Dump Truck offers two modes of operation:

1. Kids Self-Control Mode: Children can operate the vehicle using the electric pedal and steering wheel. Press the
"One Key Start" button to power on the truck.

2. Remote Control Mode: Parents can control the vehicle using the included 2.4G remote control. This mode allows
for sensitive forward/reverse movement and parking functions, ensuring safety and interactive play.
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Image: lllustration of the two driving modes: remote control for parental guidance and self-control for children using the steering wheel and
pedal.

Slow Start Function



The vehicle features a slow start design to prevent sudden acceleration or stops, ensuring children are not startled and
enhancing safety during operation.

Steady Start in Case of Scaring Kids

Anti-Slip Foot Pedal for Steady Start

Steady start, more kids-friendly

Rapid start, more dangerous

Image: A graph demonstrating the "Steady Start" feature, showing a smooth acceleration curve compared to a rapid, potentially unsafe

start.
Multifunctional Control Panel

The central control panel includes various features for an enhanced driving experience:

Headlights: Activate for visibility.

Music Playback: Built-in songs for entertainment.

MP3 Input & USB Interface: Connect external devices for personalized music.

Speaker & Volume Control: Adjust audio output.

Battery Display: Monitor the remaining battery charge.
Automatic Dump Bed Operation

The rear dump bed can be raised and lowered automatically by pressing a dedicated button. This feature allows children



to simulate real construction work, transporting sand or other light cargo.

Wide Electric lifting Dump Bed

Bringing endless fun to children
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Image: The electric dump bed of the truck shown in both its lowered and raised positions, highlighting its automatic lifting capability.

MAINTENANCE
General Care

« Regularly inspect the vehicle for loose parts, damaged wiring, or worn components. Tighten any loose screws.
o Clean the vehicle with a damp cloth. Do not use abrasive cleaners or solvents.

o Store the vehicle in a dry, covered area when not in use to protect it from weather elements.
Battery Care

o Always fully charge the battery after each use.



« If storing the vehicle for an extended period, charge the battery at least once a month to prolong its lifespan.

« Do not allow the battery to completely discharge.
o Only use the charger provided by HONEY JOY.

TROUBLESHOOTING

Problem

Vehicle does not move or
has no power.

Remote control not working.

Dump bed not
lifting/lowering.

Vehicle moves slowly or
intermittently.

Possible Cause

Battery is not charged.
Loose battery connection.
Main power switch is off.

Damaged wiring.

Remote control batteries are
dead.

Remote control not paired
with the vehicle.

Interference.

Motor issue.

Obstruction.

Low battery charge.
Overloaded vehicle.

Operating on uneven or soft
surfaces.

Solution

Charge the battery for 8-12 hours.

Check battery terminals and ensure they are securely
connected.

Turn the main power switch to the "ON" position.

Inspect all visible wiring for damage. If damaged,
contact customer support.

Replace remote control batteries.

Refer to the remote control pairing instructions in the full
manual.

Move to an area with less electronic interference.

Check for any obstructions preventing movement.

Ensure the vehicle has power. If the issue persists,
contact customer support.

Recharge the battery.
Ensure the child's weight is within the 66 Ibs limit.

Operate on flat, hard surfaces.

If you encounter problems not listed here or if solutions do not resolve the issue, please contact HONEY JOY customer

support for assistance.

ProbucT SPECIFICATIONS

Feature

Model Number

Brand

Power

Material

Overall Dimensions (L x W x H)

Detail
HJ-TY327741YW-US
HONEY JOY

12V Battery Powered

Iron, Plastic (PP)

42.5" x 25.5" x 23"



Feature Detail

Net Weight 30 Ibs
Maximum Weight Capacity 66 Ibs
Suitable Age 37-96 months
Speed 3-5 KM/H
Charging Time 8-12 Hours
Battery Average Life (per charge) 2 hours

Product Information
66 Ibs 37-96 months

Image: Visual representation of the dump truck's dimensions, weight capacity, and recommended age range.



WARRANTY AND CUSTOMER SUPPORT

For warranty information, please refer to the documentation included with your purchase or contact HONEY JOY
customer service. If you have any questions, require technical assistance, or need replacement parts, please reach out to
our support team.

Contact Information: Please refer to the contact details provided on the product packaging or the official HONEY JOY
website.

© 2026 HONEY JOY. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question
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