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1. INTRODUCTION

The KENZZI IPL Hair Removal Handset is designed for permanent hair reduction using Intense Pulsed Light (IPL) technology.
This device offers a convenient and effective solution for hair removal in the comfort of your home. It is suitable for various body
parts, including the upper lip, chin, underarms, legs, arms, and bikini area.
This manual provides essential information on how to safely and effectively use your KENZZI IPL Handset, including setup,
operation, maintenance, and troubleshooting. Please read all instructions carefully before first use.
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Image 1: The KENZZI IPL Hair Removal Handset, a compact white device with a gold-colored flash window.

2. HOW IPL TECHNOLOGY WORKS

Intense Pulsed Light (IPL) is a non-invasive procedure that uses high-intensity pulses of visible light. The light energy is absorbed
by the melanin (pigment) in the hair follicle. This absorption converts light energy into heat, which damages the hair follicle and
inhibits future hair growth. The process stimulates the follicles to go into a resting phase, leading to natural shedding of hair over
time.



Image 2: Diagram showing IPL light penetrating the skin to hair follicles, stimulating them to enter a resting phase and inhibit growth.

3. SAFETY INFORMATION AND IMPORTANT WARNINGS

Your safety is paramount. Adhere to the following guidelines to ensure safe operation of the KENZZI IPL Handset.

3.1 General Safety Precautions

Always ensure the device is in full contact with your skin before flashing. The handset has a built-in safety feature that
prevents flashing in the air.

Use the device in a well-lit room to minimize the perceived brightness of the flash.

Avoid looking directly at the flash during use. While the device is designed with safety in mind, prolonged direct exposure
should be avoided.

Keep the device dry. Do not use near water or in wet environments.

Keep out of reach of children.

3.2 Contraindications (Do Not Use If)

You have tattoos in the treatment area.

You have had significant sun exposure less than 48 hours prior to treatment.

You have used retinol-based skin treatments less than 2 weeks prior to treatment.

You have applied fake tans before use.

You have medical equipment installed (e.g., pacemaker).

You are pregnant or nursing.

You have light sensitivity conditions.

Your skin tone or hair color is incompatible with IPL technology (refer to Section 3.3).

3.3 Skin Tone and Hair Color Compatibility

IPL technology is most effective on fair to warm tan skin tones with dark hair. It works by targeting the melanin in the hair follicle.



For IPL to work effectively and safely, there needs to be a difference between your hair color and skin tone. Using it on dark skin
tones with dark hair, or light hair with lighter skin tones, can render the device unsafe and ineffective.

Image 3: Skin Tone Chart illustrating compatibility for IPL treatment. IPL is suitable for fair to warm tan skin tones. Darker skin tones or very
light hair may not be suitable.

4. PRODUCT COMPONENTS

The KENZZI IPL Hair Removal Handset typically includes:

KENZZI IPL Handset

Power Adapter

User Manual (this document)



Image 4: The KENZZI IPL Handset connected to its power adapter.

5. SETUP

1. Unpack: Carefully remove the KENZZI IPL Handset and all accessories from the packaging.

2. Inspect: Check the device and power adapter for any visible damage. Do not use if damaged.

3. Connect Power: Plug the power adapter into the handset, then plug the adapter into a suitable electrical outlet. The device
will power on.

6. OPERATING INSTRUCTIONS

6.1 Preparation Before Treatment

1. Clean Skin: Ensure the treatment area is clean, dry, and free from any lotions, oils, or deodorants.

2. Shave Hair: Shave the hair in the treatment area. Do not wax, pluck, or epilate, as IPL requires the hair follicle to be present
beneath the skin surface.



3. Perform Skin Test: Before your first full treatment, perform a skin test on a small area of skin you intend to treat. Start with
the lowest intensity level (Level 1) and gradually increase if comfortable, up to the highest setting that causes no adverse
reactions. Wait 24 hours to check for any skin reactions.

Image 5: Exfoliate skin before treatment.

Image 6: Shave the treatment area.

6.2 Performing the Treatment

1. Select Intensity Level: The KENZZI IPL Handset features 5 intensity levels. Adjust the intensity based on your comfort
level and skin test results. Start with Level 1 and increase as tolerated.

2. Position Device: Place the flash window firmly against your skin in the desired treatment area. Ensure full contact for the
device to flash.

3. Initiate Flash: Press the flash button. You will see a bright flash of light.

4. Move to Next Area: Lift the device and move it to the next adjacent area, ensuring slight overlap to cover all hair.

5. Glide Mode: For larger areas, the device may have a glide mode for automatic flashing when continuously moved across
the skin. Refer to the device's specific button functions for activation.

6. Complete Treatment: Continue until the entire desired area has been treated.



Image 7: Explanation of the 5-level intensity feature and safety precautions for the KENZZI IPL Handset.

Image 8: Applying the KENZZI IPL Handset to the skin.

6.3 Applicable Treatment Areas

The KENZZI IPL Handset is safe to use on various body parts, including:

Legs

Chest

Back

Upper lip

Chin

Underarms

Arms

Bikini line



Image 9: Visual guide to body areas where the KENZZI IPL Handset can be safely used.

6.4 Post-Treatment Care

Apply a soothing lotion or moisturizer to the treated area if desired.

Avoid direct sun exposure on treated areas for at least 48 hours. Use sunscreen if sun exposure is unavoidable.



Image 10: Apply soothing lotion after treatment.

6.5 Treatment Schedule and Expected Results

For optimal results, it is recommended to use the KENZZI IPL Handset once a week for 12 weeks. Visible hair reduction can
typically be observed within 3-4 weeks. Full benefits are usually achieved between 10-12 weeks. After the initial 12-week period,
touch-up treatments can be performed every other month as needed to maintain results.

Image 11: Visual representation of hair reduction progress over 3-4 weeks, 6-8 weeks, and 10-12 weeks of consistent use.

7. MAINTENANCE

7.1 Cleaning the Device

Ensure the device is unplugged and cooled down before cleaning.

Wipe the flash window and the exterior of the device with a soft, dry, lint-free cloth.

Do not use abrasive cleaners, alcohol, or harsh chemicals, as these can damage the device.



7.2 Storage

Store the device in a cool, dry place, away from direct sunlight and moisture.

Keep the device in its original packaging or a protective case to prevent damage.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Device does
not turn on.

Not properly plugged
in; power outlet issue.

Ensure the power adapter is securely connected to both the device and a working
electrical outlet. Try a different outlet.

Device does
not flash.

Flash window not in
full contact with skin;
device not ready.

Ensure the flash window is pressed firmly and completely against the skin. Wait for
the "Ready" indicator light (if applicable, typically bluish-pink) to appear before
attempting to flash. If the light remains green, reposition the device.

Skin irritation
or discomfort.

Intensity level too
high; sensitive skin.

Reduce the intensity level. Ensure skin is properly prepared (shaved, clean, dry). If
irritation persists, discontinue use and consult a healthcare professional.

No visible hair
reduction after
several weeks.

Inconsistent use;
incompatible skin/hair
type; incorrect
technique.

Ensure consistent weekly treatments. Verify your skin tone and hair color are
compatible (refer to Section 3.3). Ensure the entire area is treated with slight
overlap. Results vary by individual.

9. SPECIFICATIONS

Model: B09G166B9M

Brand: KENZZI

Technology: Intense Pulsed Light (IPL)

Intensity Levels: 5

Flashes: Up to 500,000 flashes (estimated 10+ years of treatments)

Product Dimensions: 9.06 x 5.83 x 3.86 inches

Weight: 1.54 Pounds

Manufacturer: KENZZI

10. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your purchase or visit the official
KENZZI website.
If you experience any issues or have questions regarding your KENZZI IPL Hair Removal Handset, please contact KENZZI
customer service for assistance.
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