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INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your Jeecoo J50 Gaming Headset.
Please read this manual thoroughly before using the product to ensure optimal performance and longevity.
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Image: The Jeecoo J50 Gaming Headset, featuring a white and black design with an adjustable microphone.

PACKAGE CONTENTS

Jeecoo J50 Gaming Headset

3.5mm Audio Splitter Cable (for PC connection)

User Manual (this document)

SETUP INSTRUCTIONS

Connecting to Gaming Consoles (PS4, PS5, Xbox One S/X, Nintendo Switch) and
Mobile Devices



1. Locate the 3.5mm audio jack on your console controller or mobile device.

2. Insert the 3.5mm connector from the headset firmly into the audio jack.

3. Adjust the volume using the inline controller on the headset cable.

4. Ensure microphone settings are correctly configured in your device's audio settings.

Connecting to PC/Laptop

1. For PC/Laptop connections, the included 3.5mm audio splitter cable is required.

2. Connect the headset's 3.5mm jack to the female end of the splitter cable.

3. Insert the green-colored male plug of the splitter into your PC's headphone jack (usually marked with a headphone
icon).

4. Insert the pink-colored male plug of the splitter into your PC's microphone jack (usually marked with a microphone
icon).

5. Adjust audio input/output settings in your computer's sound control panel.

Image: Connectivity diagram illustrating how to connect the headset to various devices including consoles, PC, and mobile phones
using the 3.5mm jack and splitter cable.



OPERATING INSTRUCTIONS

Audio Control

Volume Control: Use the scroll wheel on the inline controller to adjust the audio volume.

Microphone Mute: Flip the switch on the inline controller to mute or unmute the microphone.

Image: The inline controller with a microphone mute switch and volume scroll wheel for easy audio management.

Microphone Adjustment

The flexible microphone can be bent and positioned to your preferred distance from your mouth for optimal voice pickup.
The unidirectional design helps to reduce background noise.



Image: The flexible microphone of the J50 headset, demonstrating its adjustability for clear communication.

Comfort and Fit

The headset features soft memory foam ear cups and an adjustable headband designed for extended wear. The lightweight
construction contributes to comfort during long gaming sessions.



Image: Detail of the J50 headset's ear cups, emphasizing the soft, breathable material for comfort.

Folding Design

The ear cups of the J50 headset are foldable, allowing for compact storage and portability. This feature also aids in
adjusting the fit to various head sizes.



Image: The Jeecoo J50 headset in its folded configuration, demonstrating its space-saving design.

MAINTENANCE

Cleaning

Wipe the headset surfaces with a soft, dry cloth.

For stubborn dirt, lightly dampen the cloth with water. Avoid using harsh chemicals or abrasive cleaners.

Do not immerse the headset in water or any other liquid.

Storage

Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.

Utilize the folding feature for compact storage when not in use.

TROUBLESHOOTING



No Sound or Low Volume

Ensure the 3.5mm jack is fully inserted into the device.

Check the inline volume control on the headset cable and increase the volume.

Verify the audio output settings on your connected device (console, PC, mobile).

If using with PC, confirm the splitter cable is correctly connected to both headphone and microphone jacks.

Test the headset with another device to rule out a device-specific issue.

Microphone Not Working

Ensure the microphone mute switch on the inline controller is in the "unmute" position.

Check the microphone input settings on your connected device.

For PC, ensure the pink plug of the splitter cable is correctly inserted into the microphone jack.

Adjust the flexible microphone closer to your mouth.

Test the microphone with another application or device.

SPECIFICATIONS

Feature Detail

Brand Jeecoo

Model Name J50-B

Connectivity Technology Wired (3.5mm Jack)

Compatible Devices PC, PS4, PS5, Xbox One S/X, Laptop, Mac, Switch, Mobile Devices

Audio Driver Size 50 mm

Frequency Range 20 Hz - 20,000 Hz

Microphone Type Noise-Cancelling, Unidirectional, Flexible

Control Type Inline Volume Control, Microphone Mute Switch

Ear Placement Over Ear

Form Factor Over Ear

Material Memory Foam (ear cushions)

Special Features Folding Design, Lightweight, Stereo Surround Sound

Item Weight 10.6 ounces (approx. 0.3 kg)

Color White

WARRANTY AND SUPPORT

Warranty Information

Please refer to the product packaging or the official Jeecoo website for specific warranty terms and conditions. Typically,
Jeecoo products come with a limited manufacturer's warranty covering defects in materials and workmanship.



Customer Support

For technical assistance, troubleshooting, or warranty claims, please contact Jeecoo customer support through their official
website or the contact information provided with your purchase. When contacting support, please have your product model
(J50-B) and purchase details ready.

© 2024 Jeecoo. All rights reserved.
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