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1. INTRODUCTION

Thank you for choosing the HAYLOU W1 Earbuds. This manual provides detailed instructions on how to
set up, operate, and maintain your earbuds to ensure optimal performance and longevity. Please read this
manual thoroughly before using the product and retain it for future reference.

2. SAFETY INFORMATION

To prevent damage to the product or injury to yourself and others, please observe the following safety
precautions:
« Do not disassemble, repair, or modify the product.

o Keep the earbuds and charging case away from extreme temperatures, direct sunlight, and open
flames.

« Avoid exposing the product to water or other liquids. While the earbuds have some water resistance,
they are not designed for submersion.

« Do not use abrasive cleaners or harsh chemicals to clean the earbuds or charging case.
« Use only the provided charging cable or a certified equivalent.
o Dispose of the product and its battery responsibly according to local regulations.

o Prolonged exposure to high volume levels may cause hearing damage. Adjust volume to a safe level.

3. PAckAGE CONTENTS

Please check the package contents upon opening. If any items are missing or damaged, contact your
retailer.

« HAYLOU W1 Earbuds (Left and Right)
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o Charging Case
e USB Charging Cable
o Ear Tips (various sizes)

o User Manual

4. ProbucTt OVERVIEW

The HAYLOU W1 Earbuds are true wireless stereo earbuds designed for high-quality audio and
comfortable wear. They feature a compact charging case for portability and extended battery life.

Figure 4.1: HAYLOU W1 Earbuds and Charging Case. This image displays both white earbuds resting inside their open
white charging case. The earbuds have silver accents and are positioned upright, ready for use or charging.



Figure 4.2: Individual Earbud Components. This image shows the left and right HAYLOU W1 earbuds separately. Each
earbud features a white body with a silver stem, highlighting the charging contacts at the bottom of the stem and the
speaker grille.

5. SETUP

5.1 Initial Charging
Before first use, fully charge the earbuds and the charging case.
1. Place both earbuds into the charging case. Ensure they are correctly seated and the charging

contacts align.

2. Connect the USB charging cable to the charging port on the case and plug the other end into a USB
power adapter (not included) or a computer's USB port.

3. The indicator lights on the charging case will illuminate to show charging status. Once fully charged,
the lights may turn off or change color.



Figure 5.1: Charging Case Indicator Lights. This image shows the closed white charging case with three small LED
indicator lights visible on the front, indicating battery status.

5.2 Pairing with a Device
The earbuds will automatically enter pairing mode when taken out of the charging case.

1. Open the charging case and take out both earbuds. They will automatically power on and connect to
each other.
2. Enable Bluetooth on your device (smartphone, tablet, computer).

3. In your device's Bluetooth settings, search for "HAYLOU W1" in the list of available devices.

4. Select "HAYLOU W1" to connect. Once connected, you will hear a confirmation tone from the
earbuds.

5. If pairing fails, place the earbuds back into the case, close the lid, wait a few seconds, and then
repeat the steps.

6. OPERATING INSTRUCTIONS

6.1 Wearing the Earbuds

Choose the ear tips that provide the best fit and seal for optimal sound quality and comfort. Insert the
earbuds into your ear canal and gently twist them to secure them in place.

6.2 Touch Controls

The HAYLOU W1 Earbuds feature touch-sensitive controls on each earbud. The functions may vary slightly
depending on your device and application.

Action Function

Single Tap (Left/Right) Play/Pause music, Answer/End call
Double Tap (Right) Next track

Double Tap (Left) Previous track

Triple Tap (Left/Right) Activate Voice Assistant



Action Function

Long Press (1.5s, Left/Right) Reject call

6.3 Power On/Off

o Power On: Take the earbuds out of the charging case. They will automatically power on.

» Power Off: Place the earbuds back into the charging case and close the lid. They will automatically
power off and begin charging.

7. MAINTENANCE

7.1 Cleaning

Regular cleaning helps maintain sound quality and hygiene.

o Use a soft, dry, lint-free cloth to wipe the earbuds and charging case.

o For ear tips, remove them from the earbuds and clean with a mild soap solution if necessary, then
rinse thoroughly and dry completely before reattaching.

« Gently clean the charging contacts on both the earbuds and the case with a dry cotton swab to
ensure good connection.

« Do not use alcohol, benzene, or other volatile liquids for cleaning.

7.2 Storage

When not in use, store the earbuds in their charging case to protect them and keep them charged.

o Store the product in a cool, dry place, away from direct sunlight and extreme temperatures.

o If storing for an extended period, charge the earbuds and case at least once every three months to
preserve battery health.

8. TROUBLESHOOTING

If you encounter issues with your HAYLOU W1 Earbuds, refer to the following common problems and
solutions:

Problem Possible Solution

o Ensure earbuds are fully charged.

o Place earbuds back in case, close lid, then reopen and try pairing again.
Earbuds not pairing

. . o Turn off and on Bluetooth on your device.
with device

o Forget "HAYLOU W1" from your device's Bluetooth list and re-pair.

o Try pairing with another device to rule out device-specific issues.

o Place both earbuds back into the charging case, close the lid, and then take

them out again to force re-connection.
Only one earbud has

o Ensure both earbuds are charged.
sound

o Reset the earbuds (refer to manufacturer's website for specific reset
instructions if needed).



Problem Possible Solution

Earbuds not
charging

Poor sound quality °

9. SPECIFICATIONS

Ensure the charging cable is securely connected to both the case and the
power source.

Check if the charging contacts on the earbuds and inside the case are clean
and free of debris.

Try a different USB cable or power adapter.

Ensure ear tips are properly sealed in your ear canal. Try different sized ear
tips.

Clean the earbud speaker grilles.

Move closer to your connected device to reduce interference.

Check the audio source quality.

Key technical specifications for the HAYLOU W1 Earbuds:

Feature
Model Name
Model Number

Connectivity
Technology

Bluetooth Version
Audio Codecs
Frequency Range
Battery Life

Water Resistance Level
Weight

Ear Placement

Special Features

Compatible Devices

Detail
Wi1

T60-W

Wireless (Bluetooth)

Qualcomm 3040 (Implies Bluetooth 5.2)

aptX/ AAC / SBC (Qualcomm aptX Adaptive)

20 Hz - 20,000 Hz

Up to 20 hours (with charging case)

Waterproof (Implies IPX4 or higher, generally splash-proof for earbuds)
126 Grams (total package weight)

In-Ear

Noise Cancellation (as per specifications, though typically passive for
earbuds)

Cell phone, Tablet, Computer

10. WARRANTY AND SUPPORT

HAYLOU products are covered by a limited warranty. For detailed warranty terms and conditions, please
refer to the warranty card included with your product or visit the official HAYLOU website.

If you require technical support or have questions not covered in this manual, please contact HAYLOU
customer service through their official website or the contact information provided in your product
packaging.



Please note: Information regarding spare parts availability and software updates was not available at the
time of manual creation. Please check the manufacturer's official channels for the most current information.

© 2023 HAYLOU. All rights reserved.
This manual is for informational purposes only. Product specifications and design are subject to change without notice.
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