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1. INTRODUCTION

Welcome to the comprehensive user manual for your TECNO Spark 7 smartphone. This guide provides essential
information to help you set up, operate, maintain, and troubleshoot your device, ensuring you get the most out of its
features.

1.1 What's in the Box

TECNO Spark 7 Smartphone

Charger

USB Cable

SIM Ejector Tool
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Image: Front and back view of the TECNO Spark 7 smartphone in Morpheus Blue.

2. SETUP

2.1 Inserting SIM Cards and SD Card

Locate the SIM tray on the side of your device. Use the provided SIM ejector tool to open the tray. Carefully place
your Nano-SIM cards and an optional microSD card into the designated slots. Ensure the gold contacts face
downwards. Gently push the tray back into the phone until it clicks into place.

2.2 Charging the Device

Before first use, fully charge your TECNO Spark 7. Connect the USB cable to the charger and then to the phone's
charging port. Plug the charger into a power outlet. The battery indicator on the screen will show charging progress.
A full charge typically takes several hours.

2.3 Powering On/Off



To power on, press and hold the Power button (located on the right side) until the TECNO logo appears. To power
off, press and hold the Power button, then select 'Power off' from the options displayed on the screen.

Image: Overview of TECNO Spark 7 highlighting features like 6000mAh battery, 16MP AI Dual Rear Camera, 2+32GB Storage,
Fingerprint Sensor, 6.52-inch Dot Notch Display, 8MP Selfie Camera, Octa-Core Processor, and Android 11 Go OS.

3. OPERATING YOUR DEVICE

3.1 Display and Navigation

The TECNO Spark 7 features a 6.52-inch HD+ Dot Notch Display with a resolution of 720 x 1600. Navigate the
interface using standard touch gestures: tap, swipe, pinch-to-zoom, and long-press.



Image: The 16MP AI Dual Rear Camera system of the TECNO Spark 7.

3.2 Camera Features

Capture moments with the 16MP AI Dual Rear Camera, equipped with Quad Flash for enhanced low-light
performance. The 8MP Front Camera also features a dual front flash for brighter selfies. Utilize AI features for scene
recognition and optimized photo settings, including portrait mode.

Image: Illustration of the adjustable dual front flash for improved selfie lighting.

3.3 Battery Management

The TECNO Spark 7 is powered by a 6000mAh battery, providing extended usage time. To optimize battery life,
reduce screen brightness, disable Wi-Fi and Bluetooth when not in use, and close background applications.



Image: Graphic representation of the 6000mAh battery capacity.

3.4 Performance and Storage

Equipped with an Octa-Core Processor, the device offers smooth performance for daily tasks. It comes with 2GB
RAM and 32GB of internal storage, which can be expanded up to 256GB using a microSD card.

Image: Visual representation of the 2GB RAM and 32GB storage capacity.

3.5 Software Features (HiOS 7.5 based on Android 11)

The TECNO Spark 7 runs on HiOS 7.5, based on Android 11. Key software features include:

App Twin: Allows you to run two instances of the same app (e.g., social media accounts) simultaneously.

Fingerprint Sensor: Located on the rear, provides quick and secure unlocking.

Face Unlock: Offers convenient facial recognition for unlocking your device.



Image: Interface of HiOS 7.6, the operating system based on Android 11.

Image: Demonstration of the App Twin feature, allowing dual accounts for messaging applications.

Image: Visuals illustrating the fingerprint sensor and closed-eye protection for enhanced privacy.

4. MAINTENANCE

4.1 Software Updates



Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Go to Settings > System > System update to check for available updates.

4.2 Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive
materials that could damage the device. For stubborn smudges, slightly dampen the cloth with water or a screen
cleaner designed for electronics.

4.3 Battery Care

To prolong battery lifespan, avoid extreme temperatures. Do not leave the phone charging for excessively long
periods after it reaches 100%. It is recommended to keep the battery level between 20% and 80% for optimal long-
term health.

5. TROUBLESHOOTING

5.1 Common Issues

Device not powering on: Ensure the battery is charged. If not, connect the charger and wait a few minutes
before attempting to power on again.

Battery draining quickly: Check for background apps consuming power, reduce screen brightness, and
disable unnecessary features like GPS or Wi-Fi when not in use.

Network connectivity issues: Restart the device. Check if SIM cards are properly inserted. Verify network
settings and ensure airplane mode is off.

App crashes: Clear the app's cache and data (Settings > Apps > [App Name] > Storage). If the issue persists,
reinstall the app.

5.2 Factory Reset

If your device experiences persistent software issues, a factory reset may resolve them. Warning: This will erase all
data on your phone. Back up important data before proceeding. Go to Settings > System > Reset options > Erase all
data (factory reset).

6. TECHNICAL SPECIFICATIONS

Feature Specification

Operating System HiOS 7.5, Android 11.0

RAM 2 GB

Internal Storage 32 GB (Expandable up to 256GB)

Processor Octa Core (MediaTek Helio, 1.8 GHz)

Display 6.52-inch HD+ Dot Notch Display

Resolution 720 x 1600 pixels

Rear Camera 16MP AI Dual Camera with Quad Flash



Front Camera 8MP with Dual Front Flash

Battery Capacity 6000mAh Lithium Polymer

Talk Time Up to 44 Hours

Standby Time Up to 948 Hours

Dimensions
(LxWxH)

16.5 x 7.6 x 1 cm

Weight 202 g

Connectivity WiFi, Bluetooth, USB, Cellular (Dual SIM 4G+4G)

Special Features
Dual SIM, Expandable Memory, Dual Camera, Fingerprint Sensor, LTE, GPS, Face
Unlock

Audio Jack 3.5 mm

7. WARRANTY AND SUPPORT

7.1 Warranty Information

The TECNO Spark 7 comes with a 12-month manufacturer's warranty. Additionally, it includes a one-time screen
replacement offer valid for 100 days from the date of purchase. Please retain your proof of purchase for warranty
claims.

Image: Details on the one-time screen replacement promise.

7.2 Customer Support

For further assistance, technical support, or warranty claims, please contact G Mobiles India, the manufacturer of
TECNO products. You can also visit the official Tecno store on Amazon for more information and resources.



Image: Information regarding Tecno's presence in India, including user base and service centers.
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