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1. INTRODUCTION

The BENTSAI B35 Handheld Inkjet Printer is a versatile and portable device designed for efficient and precise marking on
a wide range of surfaces. It supports printing of variable data, including text, dates, batch numbers, QR codes, barcodes,
and images. Its user-friendly interface and robust design make it suitable for various industrial and commercial
applications.
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Figure 1: BENTSAI B35 Handheld Inkjet Printer with an ink cartridge.

2. WHAT'S IN THE BOX

Verify that all components are present in the package:

BENTSAI B35 Handheld Inkjet Printer

BENTSAI EB22B-L Fast Dry Black Ink Cartridge

Photoelectric Sensor

Metal Positioner

Roller Guide



Power Adapter

USB Flash Disk

Stylus Pen

User Manual

Aluminum Protective Box

Figure 2: All components included in the BENTSAI B35 package.

3. SETUP

Follow these steps for initial setup of your BENTSAI B35 printer:

1. Install the Ink Cartridge:



Press the ink cartridge release button to open the ink cartridge holding area. Remove the plastic cover from the ink
cartridge. Insert the ink cartridge firmly into the slot. Close the ink cartridge cover securely.

Figure 3: Step-by-step instructions for installing the ink cartridge.

2. Charge the Printer:

Connect the power adapter to the printer and a power outlet. Ensure the printer is fully charged before first use for
optimal battery life.

3. Power On:

Press and hold the power button to turn on the printer. The 4.3-inch high-resolution touch screen will illuminate.

4. OPERATING INSTRUCTIONS

The BENTSAI B35 offers intuitive operation through its touch screen interface. Here are common printing functions:

4.1. Interface Overview



The 4.3-inch HD touch screen provides easy and convenient operation. Key icons include Edit, Management, Setting,
Maintenance, U-Disk, and Device Info.

Figure 4: Overview of the BENTSAI B35's touch screen interface.

4.2. Creating and Editing Print Content

You can create and customize printing templates directly on the touch screen or load data from saved files via the USB
flash disk.

Text and Date Printing: Navigate to the 'Edit' section. You can directly enter text, dates, and times. The printer
supports 1-10 lines of text with a maximum print height of 1 inch (25.4mm).

QR Codes and Barcodes: The printer can generate and print QR codes and various barcode formats.

Logos and Pictures: Import image files (BMP/PNG/JPEG) using the USB flash disk. You can save image files in
groups for easy access and printing without reconfiguring settings.

Variable Data Printing: Print variable text, QR codes, and barcodes from .txt or .csv files, ideal for batch coding and
marking.



Figure 5: Various formats supported for printing, including text, date, QR codes, and barcodes.

4.3. Printing on Various Surfaces

The B35 is designed to print on both porous and non-porous surfaces, including curved and uneven ones. The built-in
roller sensor ensures smooth printing as long as the printer roller is in contact with the object's surface.

Common Materials: Easily print on materials like carton, wood, plastic, metal, fabric, glass, and aluminum.

Using the Metal Positioner: For precise placement, use the included metal positioner template.

Semi-Auto Production Line Printing: The printer can be mounted on a conveyor line for automatic printing,
enhancing efficiency for labeling and marking tasks.



Figure 6: The BENTSAi B35 printer in various industrial and commercial settings.

Your browser does not support the video tag.

Video 1: Demonstration of the BENTSAI B35 Handheld Printer's capabilities on various surfaces, including fabric, metal, plastic, wood, and
cardboard. It also shows how to input dates and import logos via USB, and print increasing/decreasing numbers.

5. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your BENTSAI B35 printer.

5.1. Ink Nozzle Cleaning

If prints appear unclear or incomplete, the ink may be drying or the nozzle may be clogged. Follow these steps to clean
the ink nozzle:

1. Wet a tissue with alcohol.

2. Cover the ink cartridge nozzle with the tissue and gently shake the cartridge vigorously up and down.



3. Drag the ink cartridge across the tissue to print two lines, ensuring ink flows properly.

4. After each use, remember to remove the ink cartridge from the printer.

5. Wipe the nozzle surface again and clean any residual ink on the protection cap.

6. Cover the protective cap to prevent the ink from drying.

7. Store the cartridge in a cool, dry, and shaded area.

Your browser does not support the video tag.

Video 2: Detailed guide on how to clean the ink nozzle of the BENTSAI B35 printer to resolve unclear or incomplete prints.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your BENTSAI B35 printer.

Problem Possible Cause Solution

Unclear or
Incomplete
Prints

Ink drying or
nozzle clogging.

Perform ink nozzle cleaning as described in Section 5.1. Ensure the ink cartridge
is properly seated.

Printer Not
Powering On

Low battery or
power adapter
issue.

Charge the printer using the provided power adapter. Ensure the power outlet is
functional.

Difficulty
Printing on
Certain
Surfaces

Surface texture
or material
incompatibility.

Ensure the surface is clean and dry. For very smooth surfaces, a quick-dry
solvent ink may be required (B35 comes with fast dry ink). Use the roller guide or
metal positioner for better contact.

USB Flash
Disk Not
Recognized

Improper
connection or
file format
issues.

Ensure the USB flash disk is fully inserted. Verify that image files are in BMP,
PNG, or JPEG format, and data files are in TXT or CSV format.

7. SPECIFICATIONS



Feature Detail

Model Name Bentsai B35

Print Height Max 1 inch (25.4mm)

Print Lines 1-10 lines

Screen Size 4.3 inches HD Touch Screen

Print Resolution 600 DPI

Ink Type Water-based ink and Solvent fast dry ink (EB22B black fast dry ink cartridge included)

Connectivity USB

Battery Life Over 8 hours endurance

Product Dimensions 4.7 x 9 x 11 inches

Item Weight 4.62 pounds

Languages 25 language settings

8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official BENTSAI website or contact their customer
service. Protection plans may also be available for extended coverage.
Visit the BENTSAI Store for more products and support.

https://www.amazon.com/stores/BENTSAi/page/25B4C8BB-1EE3-49A6-B9B3-7CA3C211AA18
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