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Citizen NB3020-16W

Citizen Collection NB3020-16W Mechanical Watch User
Manual

Comprehensive guide for your Citizen NB3020-16W Mechanical Watch.

INTRODUCTION

Congratulations on your purchase of the Citizen Collection NB3020-16W Mechanical Watch. This timepiece is a
testament to Citizen's commitment to precision and craftsmanship, featuring a sophisticated mechanical movement
and a distinctive silver foil lacquer dial. This manual provides essential information for the proper setup, operation,
maintenance, and care of your watch to ensure its longevity and accurate performance.
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Figure 1: Front view of the Citizen Collection NB3020-16W Mechanical Watch. Note the silver case, black leather strap, and the
unique textured green-black dial with silver hands and markers, a date window at 3 o'clock, a power reserve indicator at 9 o'clock,
and a 24-hour sub-dial at 6 o'clock.

SETUP

Winding the Watch

Your Citizen NB3020-16W is a mechanical watch that requires winding to operate. It features an automatic
movement, meaning it winds itself with the motion of your wrist. However, if the watch has stopped or has not been
worn for an extended period, manual winding is necessary to initiate operation and build up the power reserve.

1. Ensure the crown is in the normal (pushed-in) position.

2. Turn the crown clockwise slowly for approximately 30-40 rotations. This will fully wind the mainspring.

3. The power reserve indicator at the 9 o'clock position will show the current power level. A full wind will move

the indicator to its maximum position.

For daily wear, the automatic winding mechanism should keep the watch sufficiently wound. If worn daily for 8-10
hours, manual winding may not be frequently required.

Setting the Time and Date

1. Pull out the crown: Gently pull the crown out to the first click position to set the date, and to the second click
position to set the time.

2. Setting the Date: (First click position) Turn the crown clockwise or counter-clockwise until the correct date



appears in the date window at 3 o'clock. Avoid setting the date between 9:00 PM and 3:00 AM, as this can
damage the movement. If the time is within this period, first advance the time past 3:00 AM, then set the date,
and finally set the correct time.

3. Setting the Time: (Second click position) Turn the crown to move the hour and minute hands. The second
hand will stop, allowing for precise time setting. Advance the hands past 12 o'clock to ensure the AM/PM is
correctly set for the 24-hour sub-dial at 6 o'clock. Once the correct time is set, push the crown back into the
normal position. The second hand will resume movement.

OPERATING YOUR WATCH

Daily Wear and Power Reserve

When worn regularly, the natural motion of your arm will keep the watch wound. The power reserve indicator at 9
o'clock shows how much power is stored in the mainspring. A fully wound watch typically has a power reserve of
approximately 40 hours. If the watch is not worn for an extended period, it will stop. Simply re-wind it manually as
described in the "Setup" section.

Accuracy of Mechanical Watches

Mechanical watches, by their nature, do not achieve the same level of accuracy as quartz watches. Minor variations
in daily accuracy are normal and can be influenced by factors such as temperature, position, and activity level. Your
Citizen NB3020-16W is designed to meet Citizen's high standards for mechanical watch performance.

MAINTENANCE

Cleaning and Care

« Wipe the watch case and crystal regularly with a soft, dry cloth to remove dust and fingerprints.

o For the leather strap, avoid prolonged exposure to water, direct sunlight, and harsh chemicals, as these can
cause deterioration. Clean with a damp cloth and mild soap if necessary, then dry thoroughly.

« Do not use solvents, detergents, or chemical cleaning agents on your watch.

Water Resistance

While your watch is designed for daily wear, it is important to understand its water resistance capabilities. Unless
otherwise specified on the watch or in its documentation, avoid exposing your mechanical watch to water. Water
damage is not typically covered under warranty. Always ensure the crown is fully pushed in before any potential
exposure to moisture.

Periodic Servicing

Like any precision mechanical instrument, your watch benefits from periodic servicing to maintain optimal
performance and longevity. It is recommended to have your watch inspected and serviced by an authorized Citizen
service center every 3-5 years. This service typically includes cleaning, lubrication, and adjustment of the
movement.

TROUBLESHOOTING
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Possible

Problem

Cause
Watch has Insufficient
stopped or is power
running slow. reserve.

Date changes at AM/PM

noon instead of setting is
midnight. incorrect.
Condensation Moisture
under the crystal. ingress.

SPECIFICATIONS

Feature

Model Number

Movement Type

Dial Color

Strap Material

Clasp Type

Case Dimensions (approx.)
Weight (approx.)

Manufacturer

WARRANTY AND SUPPORT

Solution

Manually wind the watch by turning the crown 30-40 times clockwise. Wear
the watch regularly to allow the automatic winding mechanism to function.

Pull the crown out to the second click position (time setting). Advance the
hour hand by 12 hours. The date should now change at midnight. Reset the
correct time.

Immediately take the watch to an authorized service center. Do not attempt
to dry it yourself, as this can cause further damage to the movement.

Detail

NB3020-16W

Mechanical (Automatic)

Silver Foil Lacquer (appears dark green/black)
Leather (Black)

Deployment Clasp

4.57 x 3.46 x 3.46 inches (Package Dimensions)
1.41 ounces (Package Weight)

Citizen

Your Citizen watch is covered by a limited warranty against defects in materials and workmanship. Please refer to
the warranty card included with your purchase for specific terms, conditions, and duration. For warranty service or
technical support, please contact an authorized Citizen service center or visit the official Citizen website.

For further assistance, you may visit the official Citizen website:www.citizenwatch.com


https://www.citizenwatch.com
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