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INTRODUCTION

Thank you for choosing the PetMedics Calming Orthopedic Donut Washable Bolster Dog Bed. This manual
provides essential information for the proper setup, operation, maintenance, and care of your new pet bed.
Designed for comfort and durability, this bed aims to provide a secure and soothing resting place for your small to
medium-sized dog or cat.

Image: The PetMedics Calming Orthopedic Donut Dog Bed, shown with a small dog comfortably resting inside. The bed
features a plush, fluffy interior and a durable grey exterior with a black mesh pocket.
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PRODUCT FEATURES

Dog Tough Design: Features chew, bite, and scratch-resistant fabric and seams for long-lasting use.

Anti-Skid Bottom Surface: Prevents the bed from sliding, ideal for active pets.

Water and Liquid Resistant Liners: Keeps the bed and pillow clean, dry, and cozy.

Soft Two-Sided Reversible Pillow: One side with warming faux fur for cold temperatures, and the other
with cooling micro suede for warm temperatures, making it suitable for all seasons.

Durable Mesh Pocket: Built-in on the side to securely store a PetMedics Sound Soother or an article of
clothing to help alleviate pet separation anxiety.

Orthopedic Support: Filled with chipped memory foam designed to mold to your pet's body, providing
comfort and support for joints and muscles.

Image: An infographic illustrating the key features of the PetMedics dog bed, including memory foam, dog-tough
construction, reversible pillow, machine washable cover, water-resistant liner, and a durable mesh pocket.

Image: A detailed view of the bed's plush faux fur surface and the anti-skid base, emphasizing its orthopedic benefits for
joint and muscle support.

SETUP INSTRUCTIONS

Upon receiving your PetMedics dog bed, it will be vacuum-sealed for shipping efficiency. Follow these steps for
initial setup:

1. Carefully remove the bed from its packaging.

2. Unroll and gently fluff the bed. The memory foam components are compressed and will expand to their full
size within a few hours.

3. Ensure all components, including the main bed and the reversible pillow, are fully expanded and positioned
correctly within their covers.

4. Place the bed in your desired location, ensuring the anti-skid base is in contact with the floor for stability.



Image: A visual representation of the PetMedics dog bed's dimensions, indicating a 30"L x 30"W x 11"H overall size and
an 18" sleeping surface, suitable for small to medium dogs up to 50 lbs.

OPERATING INSTRUCTIONS

The PetMedics dog bed is designed for versatile use to ensure your pet's comfort in various conditions.

Reversible Pillow: The central pillow features two distinct surfaces. For cooler temperatures, position the
faux fur side up to provide warmth. For warmer temperatures, flip the pillow to expose the micro suede side
for a cooling effect.

Anxiety Relief Pocket: Utilize the mesh pocket on the side of the bed to insert a PetMedics Sound Soother
(sold separately) or an item with your scent, such as an old t-shirt. This can help provide comfort and reduce
separation anxiety for your pet.

Your browser does not support the video tag.

Video: A short clip showcasing the PetMedics dog bed with a French Bulldog comfortably resting inside. The video
highlights the bed's plush comfort and the PetMedics branding, demonstrating the product in use.

MAINTENANCE AND CARE

Proper care will extend the life of your PetMedics dog bed and ensure continued comfort and hygiene for your pet.



Machine Washable Covers: The outer covers of the bed are machine washable. For best results, remove
the inner memory foam components and waterproof liners before washing.

Washing Instructions: Use a gentle cycle with cold water and a mild detergent. Do not use bleach.

Drying Instructions: Tumble dry on low heat or air dry. Ensure covers are completely dry before
reassembling the bed.

Waterproof Liners: The internal waterproof liners protect the memory foam from accidents. These can be
wiped clean with a damp cloth.

Regular Fluffing: Periodically fluff the bed and pillow to maintain their shape and loft.

Image: An exploded diagram showing the internal components of the PetMedics dog bed, including the anti-skid base, the
outer faux fur cover, the pee liner, the chipped memory foam filling, and the reversible micro suede pillow.

TROUBLESHOOTING

If you encounter any issues with your PetMedics dog bed, consider the following common solutions:

Problem Possible Cause Solution



Bed appears
flat or not fully
expanded.

Vacuum-sealed
packaging; insufficient
time for foam expansion.

Allow 24-48 hours for the memory foam to fully expand after
unboxing. Gently fluff the bed and pillow.

Crinkling
sound from the
bed.

Noise from the internal
waterproof liner.

This is normal due to the waterproof material. It typically does not
bother pets.

Tearing at
seams after
washing.

Aggressive wash cycle or
improper reassembly.

Always use a gentle cycle and cold water. Ensure all foam inserts
are removed before washing. Reassemble carefully, ensuring
zippers are not strained.

Pet not using
the bed.

New environment;
preference for different
texture/temperature.

Place a familiar blanket or toy on the bed. Try reversing the pillow
to the other side (faux fur or micro suede). Ensure the bed is in a
quiet, comfortable location.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Brand PetMedics

Model B09FKHZFS2

Material Polyester, Memory Foam

Dimensions (L x W x H) 30"L x 30"W x 11"Th

Item Weight 12.97 pounds

Care Instructions Machine washable covers

Special Feature Chew Resistant

Target Audience Dogs (Small, Medium breeds recommended)

Age Range Description All Life Stages

WARRANTY INFORMATION

The PetMedics Calming Orthopedic Donut Dog Bed comes with a 1-year warranty from the date of purchase. This
warranty covers manufacturing defects and material flaws under normal use. Please retain your proof of purchase
for any warranty claims. For detailed terms and conditions, or to initiate a warranty claim, please contact
PetMedics customer support.

CUSTOMER SUPPORT

For further assistance, questions, or to provide feedback, please visit the official PetMedics store or contact our
customer support team.
PetMedics Store: Visit PetMedics on Amazon

© 2024 PetMedics. All rights reserved.
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Related Documents - B09FKHZFS2

2022 dvm360 Top Recommended Veterinary Products Survey
A comprehensive guide to veterinarian-recommended pet products in 2022, covering behavior,
dermatology, food, treats, oral health, parasite prevention, and technology, based on the dvm360
survey.
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