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INTRODUCTION

This manual provides essential information for the setup, operation, and maintenance of your TECLAST Artpad Pro tablet.
Please read this manual thoroughly before using your device to ensure proper functionality and to maximize your user
experience.
The TECLAST Artpad Pro is a 12.7-inch tablet featuring a 2K display, powered by an Octa-Core Helio G99 processor. It
supports Dual SIM 4G LTE connectivity, offers 8GB RAM and 256GB ROM, and is equipped with a 10000mAh battery
with 30W fast charging. The tablet runs on Android 15 and includes a high-precision active stylus.

WHAT'S IN THE BOX

Verify that all items are present in the package:

TECLAST Artpad Pro Tablet

T-Pen Stylus

3 Replaceable Stylus Tips

30W Fast Charger

Ejection Pin (for SIM/SD card tray)

USB-C to USB-C Data Cable

Warranty Card

User Manual (this document)
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Image: Contents of the TECLAST Artpad Pro package. Includes the tablet, T-Pen stylus, three replacement stylus tips, a 30W fast charger,
an ejection pin, a USB-C cable, a warranty card, and the user manual.

SETUP

1. Charging the Tablet

Before first use, fully charge your tablet. Connect the provided 30W fast charger to the USB-C port on the tablet and plug
it into a power outlet. The battery icon on the screen will indicate charging status.

Image: The TECLAST Artpad Pro tablet connected to its 30W fast charger, showing the charging indicator on the screen.

2. Powering On/Off

To Power On: Press and hold the Power button located on the side of the tablet until the TECLAST logo appears.

To Power Off: Press and hold the Power button, then select "Power off" from the options on the screen.

To Restart: Press and hold the Power button, then select "Restart" from the options.

3. Initial Setup

Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi connection, Google
account login, and security settings.



4. Inserting SIM/MicroSD Card

The tablet supports dual 4G SIM cards and MicroSD card expansion. Use the provided ejection pin to open the
SIM/MicroSD card tray. Insert the cards as indicated on the tray and gently push the tray back into the slot.

Image: A detailed view of the TECLAST Artpad Pro's SIM/MicroSD card tray, illustrating how to insert two SIM cards and one MicroSD
card.

OPERATING INSTRUCTIONS

Display and Interaction

The Artpad Pro features a 12.7-inch 2K (2176x1600) Canvas display, offering an expanded viewing area compared to
traditional 16:9 screens. This is ideal for reading, document viewing, and creative tasks.



Image: A visual comparison highlighting the larger display area of the Artpad Pro's Canvas screen compared to a conventional 16:9 tablet
display.

Using the T-Pen Stylus

The included T-Pen stylus offers 4096 levels of pressure sensitivity for precise writing and drawing. It also supports palm
rejection, allowing you to rest your hand on the screen naturally while using the stylus.

Stylus Tips: Three replaceable tips are provided. To replace, gently pull out the old tip and insert a new one.

Magnetic Attachment: The stylus can be magnetically attached to the side of the tablet for convenient storage.

Image: A graphic detailing the T-Pen stylus's 4096 pressure sensitivity and palm rejection, including how to change the stylus tips.

Performance and Software

The tablet is powered by the MediaTek Helio G99 Octa-Core processor (2.2 GHz) and Mali-G57 MC2 GPU, ensuring
smooth performance for various applications, from productivity to entertainment.
It runs on Android 15, offering an optimized user experience with enhanced privacy features. The tablet also integrates
Google Gemini AI for intelligent assistance, image generation, content creation, and more.



Image: Technical specifications of the MediaTek Helio G99 processor and Mali-G57 MC2 GPU, highlighting their performance capabilities.

Connectivity

The Artpad Pro supports Dual SIM 4G LTE for mobile data and calls, dual-band Wi-Fi (2.4/5 GHz), and Bluetooth 5.2 for
wireless accessories. It also features GPS/GLONASS/BDS/GALILEO for precise navigation.

Audio Features

Equipped with four AI-powered speakers, the tablet delivers immersive audio. You can select from various sound modes
(Game, Cinema, Music) to optimize the audio experience for different content.

Image: A graphic representing the AI smart 4-speaker system and its optimized sound modes for various entertainment scenarios.

Camera and Facial Recognition

The tablet features a 13MP rear camera with autofocus and an 8MP front camera. The front camera supports facial
recognition for secure unlocking.



Image: A visual representation of the tablet's camera capabilities, including the rear camera and the facial recognition feature in use.

Customizable SMART Button

The side SMART button can be programmed for single-click, double-click, or long-press actions, such as launching apps,
navigating back, or activating E Ink mode.

Split Screen Functionality

To use the split screen feature:

1. Tap the square icon at the bottom of the screen to view running applications.

2. Tap the application icon in the task list of the displayed application. Select the applications to display simultaneously
in split screen mode.

3. In split screen mode, you can adjust the display area by touching and holding the divider icon and dragging it left or
right.

Image: A step-by-step guide demonstrating how to activate and manage the split screen function on the tablet.

MAINTENANCE

Cleaning: Use a soft, lint-free cloth to clean the screen and body of the tablet. Avoid using harsh chemicals or
abrasive materials.



Software Updates: Regularly check for and install system updates to ensure optimal performance and security. Go
to Settings > System > System update.

Battery Care: To prolong battery life, avoid exposing the tablet to extreme temperatures. Do not let the battery
completely drain frequently.

Storage Management: Periodically clear unnecessary files and applications to maintain sufficient storage space
and system speed.

TROUBLESHOOTING

Problem Solution

Tablet does
not power
on.

Ensure the tablet is fully charged. Connect the charger and wait a few minutes before attempting to
power on again. If unresponsive, press and hold the power button for 10-15 seconds to force a restart.

Wi-Fi
connection
issues.

Restart the tablet and your Wi-Fi router. Check if other devices can connect to the Wi-Fi network.
Forget the network on your tablet and reconnect.

Stylus is not
responding.

Ensure the stylus is charged (if applicable, though this model's stylus is passive/active with pressure
sensitivity, not necessarily requiring charging). Check if the stylus tip is securely in place or needs
replacement. Test with a different application.

Slow
performance.

Close unused applications. Clear cache and temporary files. Check for available system updates.
Consider performing a factory reset if the issue persists (back up data first).

4G LTE not
working.

Ensure the SIM card is correctly inserted and activated with your carrier. Check network settings in the
tablet. Restart the tablet.

SPECIFICATIONS

Feature Detail

Brand TECLAST

Model Name TECLAST Artpad Pro

Storage Capacity 256 GB

Screen Size 12.7 Inches

Max Display Resolution 2176 x 1600 Pixels

Operating System Android 15

Color Gray

Installed RAM Size 8 GB (as per current variant) / 20 GB (as per general spec)

Battery Life 12 hours



Battery Capacity 10000 mAh

Processor Speed 2.2 GHz

Processor Brand MediaTek

Processor Model Helio G99

Graphics Coprocessor Mali-G57 MC2

Rear Camera Resolution 13 Megapixels

Front Camera Resolution 8 MP

Wireless Technology 4G LTE, Bluetooth 5.2, Wi-Fi (802.11a/b/g/n/ac)

Connectivity Hardware USB-C, Dual SIM, Micro SD

GPS Functionality GPS/GLONASS/BDS/GALILEO

Biometric Security Facial Recognition

Item Weight 520 Grams

Dimensions (L x W x H) 27.9 x 21.1 x 0.7 cm

Special Features
Fast Charging, Stereo Speakers, Card Reader, USB OTG Support, Expandable
Storage

Feature Detail

WARRANTY AND SUPPORT

Your TECLAST Artpad Pro tablet comes with a 2-year manufacturer's warranty. This warranty covers defects in
materials and workmanship under normal use.
For technical assistance, troubleshooting, or warranty claims, please contact TECLAST customer support. TECLAST is
committed to providing pre-sales and after-sales technical support.
You can find more information and contact details on the official TECLAST website or through your point of purchase.

Image: TECLAST support details, indicating 24-hour rapid response and a 2-year warranty.
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