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Rockpoint NSF Stainless Steel Wall Mount Shelf - Instruction
Manual

Model: HX2021-23 | Brand: Rockpoint

1. INTRODUCTION AND OVERVIEW

Thank you for choosing the Rockpoint NSF Stainless Steel Wall Mount Shelf. This instruction manual provides essential
information for the safe and proper installation, operation, and maintenance of your new shelf. Designed for durability and
versatility, this heavy-duty shelf is suitable for various environments including commercial kitchens, restaurants, homes, hotels,
garages, and laundry rooms. Please read this manual thoroughly before installation and retain it for future reference.
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Image 1.1: Rockpoint Stainless Steel Shelf in a kitchen setting.

2. SAFETY INFORMATION

To ensure safe use and prevent injury or damage, observe the following safety guidelines:
« Weight Capacity: Do not exceed the maximum weight capacity of 230 Ib (104.33 kg). Overloading the shelf can lead to
structural failure and potential injury.

Proper Installation: Ensure the shelf is securely mounted to a structurally sound wall using appropriate hardware for your
wall type (e.g., wood studs, concrete, drywall). Consult a qualified professional if you are unsure about the wall's capacity or
installation methods.

Regular Inspection: Periodically check all mounting hardware and the shelf itself for any signs of loosening, damage, or
wear. Tighten fasteners as needed.

Sharp Edges: While the shelf features rounded edges, exercise caution during handling and installation to avoid cuts or
scrapes.

Children and Pets: Keep children and pets away from the installation area during setup. Do not allow them to climb on or




hang from the installed shelf.

3. PAackAaGE CONTENTS

Verify that all components are present before beginning installation:

o 1 x Stainless Steel Shelf
o 2 x Wall Mounting Brackets (pre-attached or easily attachable)

o Mounting Hardware (screws, wall anchors - suitability depends on wall type)

If any parts are missing or damaged, please contact Rockpoint customer support.

4. SPECIFICATIONS

Model Number HX2021-23

Material Stainless Steel

Dimensions (D x W x H) 30.5D x 91.4W x 27.2H centimetres (12"D x 36"W)

Weight Capacity (Maximum) 230 Ib (104.33 kg)

Mounting Type Wall Mount

Number of Shelves 1

Special Feature Heavy Duty, NSF Certified, Rounded Edges, 1.5-inch Backsplash
Color Silver
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Image 4.1: Shelf dimensions and features.

5. SETUP AND INSTALLATION



Proper installation is crucial for the shelf's stability and weight capacity. It is recommended to have two people for installation.

Tools Required (Not Included):

o Drill

« Drill bits appropriate for your wall type and anchors
o Level

« Measuring tape

o Pencil

o Stud finder (for drywall installation)

o Screwdriver

Installation Steps:

1. Choose Location: Select a suitable wall location, ensuring it is free from electrical wires, plumbing, or other obstructions.
The wall must be capable of supporting the shelf's weight plus the maximum load.

2. Mark Mounting Points: Hold the shelf against the wall at the desired height. Use a level to ensure it is perfectly horizontal.
Mark the positions of the mounting holes on the wall using a pencil.

3. Prepare Wall:

o For Wood Studs: Use a stud finder to locate wall studs. Drill pilot holes into the center of the studs at your marked
points.

o For Concrete/Brick: Drill holes using a masonry drill bit. Insert appropriate concrete anchors into the drilled holes.

o For Drywall (with caution): If mounting directly into drywall without studs, use heavy-duty toggle bolts or self-drilling
drywall anchors designed for the shelf's weight capacity. Note: The provided anchors may not be sufficient for
heavy loads on drywall. Consider purchasing stronger anchors or mounting into studs for maximum stability.

4. Attach Brackets: Align the shelf's mounting brackets with the prepared holes. Secure the shelf to the wall using the
appropriate screws. Ensure all screws are tightened firmly.

5. Verify Stability: Gently test the shelf's stability by applying light pressure. Ensure there is no wobbling or movement before
placing items on it.



PRODUCT DETAILS

1.5inch Backsplash

Round Edge

Image 5.1: Shelf features including backsplash, rounded edge, and mounting points.

6. OPERATING AND USAGE

Once installed, your Rockpoint stainless steel shelf is ready for use. It provides versatile storage for various items.

« Load Distribution: Distribute weight evenly across the shelf surface. Avoid concentrating heavy items in one small area.

« Intended Use: This shelf is designed for storing kitchen supplies, tools, pantry items, and other general storage needs in
commercial or residential settings.

« Suitable Environments: Ideal for use in kitchens, garages, laundry rooms, bars, and other areas requiring durable, easy-to-

clean storage.



APPLICABLE SCENARIOS
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Image 6.1: Examples of shelf usage in various environments.

7. MAINTENANCE

Maintaining your stainless steel shelf is simple and helps prolong its lifespan and appearance.

« Cleaning: Wipe the shelf with a dry cloth to remove dust and light debris. For more thorough cleaning, use a damp cloth
with mild soap and water, then dry immediately to prevent water spots. Avoid abrasive cleaners or scouring pads, which can
scratch the stainless steel surface.

« NSF Certification: The shelf is NSF certified, indicating it meets strict standards for public health protection. Regular
cleaning maintains its hygienic properties.

« Corrosion Prevention: While stainless steel is resistant to corrosion, prolonged exposure to harsh chemicals or standing
water can cause discoloration or pitting. Clean spills promptly.
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Image 7.1: NSF certification and easy cleaning feature.

8. TROUBLESHOOTING

If you encounter issues with your shelf, consider the following:
« Shelf is Wobbly: Re-check all mounting screws to ensure they are tight. Verify that the wall anchors are appropriate for
your wall type and securely installed. If mounted into studs, ensure screws are fully engaged.

« Shelf Appears to Sag: Ensure the total weight on the shelf does not exceed the 230 Ib (104.33 kg) capacity. Redistribute
items to balance the load. If sagging persists, the mounting may be insufficient for the load; consider reinforcing the
mounting points or consulting a professional.

« Scratches on Surface: Stainless steel can scratch. Avoid dragging heavy or sharp objects across the surface. Use cutting
boards or protective mats when preparing food or working on the shelf.

9. WARRANTY AND SUPPORT



For warranty information or technical support, please refer to the product packaging or contact Rockpoint customer service
directly. Keep your purchase receipt as proof of purchase.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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