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1. PRODUCT OVERVIEW

The Livpure LIV-PLATINO-PLUS-COPPER2000 is an advanced water purification system designed to provide
clean and safe drinking water. It incorporates multiple stages of purification, including Reverse Osmosis (RO),
Ultraviolet (UV), Ultrafiltration (UF), and a Mineraliser, along with a copper enrichment feature. This system is
engineered for wall-mount installation and features an interactive feather touch interface for ease of use.
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Image 1.1: Front view of the Livpure LIV-PLATINO-PLUS-COPPER2000 Water Purifier. The unit is white with a dark blue
display panel showing 'Livpure platino copper RO+UV+UF+Mineraliser' and 'WELCOME!'.

2. IMPORTANT SAFETY INSTRUCTIONS

Read all instructions carefully before operating the appliance.

Ensure the power supply matches the specifications indicated on the product label.

Do not immerse the appliance, cord, or plug in water or other liquids.

Keep the appliance away from direct sunlight, heat sources, and flammable materials.

Only use genuine Livpure replacement filters and parts.

Do not attempt to repair or modify the appliance yourself. Contact qualified service personnel for
assistance.

Ensure proper grounding to prevent electrical hazards.

Keep children away from the appliance during operation and maintenance.

3. INCLUDED COMPONENTS



The Livpure LIV-PLATINO-PLUS-COPPER2000 Water Purifier package typically includes the following items:

Water Purifier Unit

Installation Kit (includes necessary fittings, pipes, and mounting hardware)

Please verify all components are present upon unboxing. If any items are missing or damaged, contact
customer support immediately.

4. INSTALLATION GUIDE

The Livpure LIV-PLATINO-PLUS-COPPER2000 is designed for wall-mount installation. Professional
installation is highly recommended to ensure proper functioning and to validate the warranty.

4.1 Site Selection

Choose a clean, dry, and well-ventilated location near a water source and an electrical outlet.

Ensure the wall is strong enough to support the weight of the purifier when full of water (approximately
11 kg + water weight).

Avoid locations exposed to direct sunlight or extreme temperatures.

Allow sufficient space around the unit for maintenance and filter replacement.

4.2 Installation Steps (Professional Recommended)

1. Mounting the Unit: Securely mount the purifier on the selected wall using the provided mounting
hardware from the installation kit. Ensure it is level.

2. Water Inlet Connection: Connect the raw water supply to the purifier's inlet port. Ensure all connections
are tight to prevent leaks.

3. Drain Line Connection: Connect the waste water drain line to a suitable drainage point.

4. Power Connection: Plug the power cord into a grounded electrical outlet.

5. Initial Flush: Before first use, allow the purifier to run for a few minutes to flush out any manufacturing
residues. Refer to the operation section for details on dispensing water.



Image 4.1: The Livpure water purifier installed on a kitchen wall, demonstrating a typical setup location.

5. OPERATING INSTRUCTIONS

The Livpure LIV-PLATINO-PLUS-COPPER2000 features an interactive feather touch interface for easy
operation.

5.1 Powering On

Once installed and connected to power, the unit will display a 'WELCOME!' message on its LED screen. The
purification process will begin automatically to fill the internal storage tank.



Image 5.1: Close-up of the interactive feather touch interface with options for 'CONTINUOUS FLOW', 'CUSTOMIZED GLASS',
and 'CUSTOMIZED BOTTLE'.

5.2 Dispensing Water

The purifier offers custom dispensing options:

Continuous Flow: Touch the 'CONTINUOUS FLOW' option to dispense water continuously. Touch
again to stop.

Customized Glass: Touch 'CUSTOMIZED GLASS' to dispense a pre-set amount of water suitable for a
glass.

Customized Bottle: Touch 'CUSTOMIZED BOTTLE' to dispense a pre-set amount of water suitable for
a bottle.

Place your container under the dispenser nozzle before selecting a dispensing option.

5.3 Countdown Timer

The unit is equipped with a countdown timer feature. Refer to the display for information related to filter life or
service reminders.



6. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your water purifier. Always disconnect
the power supply before performing any maintenance.

6.1 Cleaning the Exterior

Wipe the exterior of the purifier with a soft, damp cloth. Do not use harsh chemicals or abrasive cleaners, as
these can damage the surface.

6.2 Filter Replacement

The Livpure LIV-PLATINO-PLUS-COPPER2000 utilizes a multi-stage purification system. Filters have a limited
lifespan and require periodic replacement. The unit's countdown timer or service indicator will alert you when
filter replacement is due.

Super Sediment Filter: Removes larger suspended particles.

Pre-Activated Carbon Filter: Absorbs chlorine, organic impurities, and improves taste.

UF Cartridge + Carbon Block Filter: Further filtration for fine particles and improved water quality.

RO Membrane-HR: Removes dissolved solids, heavy metals, and microorganisms.

Mineraliser: Adds essential minerals back into the purified water.

Copper Cartridge: Enriches water with copper.

Contact authorized Livpure service personnel for filter replacement to ensure proper installation and use of
genuine parts.



Image 6.1: Illustration showing the copper cartridge component, which enriches the purified water.

6.3 Auto Flush & Leakage Sensor

The purifier is equipped with an auto-flush function to clean the RO membrane and a leakage sensor for
safety. If a leak is detected, the unit may automatically shut off the water supply. Contact service if a leak
persists.

7. TROUBLESHOOTING

This section addresses common issues you might encounter. For problems not listed here, or if solutions do
not resolve the issue, contact customer support.

Problem Possible Cause Solution

No water
dispensing

No power supply
Water inlet valve closed
Storage tank empty
Clogged filters

Check power connection
Open water inlet valve
Wait for tank to fill
Contact service for filter inspection/replacement



Slow water flow
Clogged filters
Low water pressure

Contact service for filter inspection/replacement
Check household water pressure

Unusual taste/odor
Expired carbon filter
New filter residue

Contact service for carbon filter replacement
Flush the system for a few minutes

Water leakage
Loose connections
Damaged component

Turn off water supply and power. Contact service
immediately.

Unit not turning on
No power supply
Blown fuse/tripped
breaker

Check power cord and outlet
Check household electrical panel

Problem Possible Cause Solution

8. PRODUCT SPECIFICATIONS

Below are the technical specifications for the Livpure LIV-PLATINO-PLUS-COPPER2000 Water Purifier:

Feature Specification

Brand Livpure

Model Name LIV-PLATINO-PLUS-COPPER2000

Purification Method RO + UV + UF + Mineraliser + Copper

Special Feature
Countdown Timer, Interactive Feather Touch Interface, Auto Flush &
Leakage Sensor

Installation Type Wall Mount

Power Source Corded Electric

Supported Water TDS Level
Maximum

2000 PPM

Storage Capacity 8.5 litres

Filtration Capacity 15 litres per hour

Item Weight 11 kg

Product Dimensions (LxWxH) 44.5 x 58.2 x 35.2 cm

Color White



Image 8.1: Visual summary of key features including Water Saving Purification (HR70), Interactive LED Display, 8.5 Litres
Storage Capacity, Custom Dispensing Options, Auto Flush & Leakage Sensor, Mineraliser, 7 Stage Advanced Purification, In-

tank UV Sterilization, and 15 litres per hour filtration capacity.

9. WARRANTY AND SUPPORT

9.1 Warranty Information

According to product information, this item is listed with "No Warranty". It is advisable to confirm the current
warranty policy with Livpure or your retailer at the time of purchase, as policies can change.

9.2 Customer Support

For any service requests, technical assistance, or inquiries regarding your Livpure LIV-PLATINO-PLUS-
COPPER2000 Water Purifier, please contact Livpure customer support. Refer to the contact details provided
in your purchase documentation or visit the official Livpure website for the most up-to-date support information.



© 2023 Livpure. All rights reserved.

This manual is for informational purposes only. Specifications are subject to change without notice.
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