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UMIDIGI A11 Pro Max Unlocked Cell Phone User Manual

Model: A11 Pro Max

INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your UMIDIGI A11 Pro Max
smartphone. Please read it thoroughly to ensure optimal performance and longevity of your device. The UMIDIGI A11 Pro
Max is an unlocked Android 11 smartphone featuring a 6.8-inch FHD+ display, a powerful Helio G80 processor, 8GB
RAM, 128GB internal storage (expandable), a 5150mAh battery, and a versatile triple camera system.

SETUP

1. What's in the Box

Upon unboxing, verify that all standard components are present:

o UMIDIGI A11 Pro Max Smartphone

o Power Adapter (Charger)

o« USB Type-C Cable

o SIM Ejector Tool

o Protective Case (may vary by region)

o Screen Protector (pre-applied or included)
o Quick Start Guide

2. SIM Card and SD Card Installation
The UMIDIGI A11 Pro Max supports dual Nano-SIM cards and a microSD card simultaneously for expanded storage.

1. Locate the SIM tray on the side of the device.
2. Insert the SIM ejector tool into the small hole on the SIM tray and press gently until the tray pops out.

3. Carefully place your Nano-SIM card(s) and/or microSD card into the designated slots on the tray. Ensure the gold
contacts face downwards and the cards are correctly oriented as indicated on the tray.

4. Gently push the tray back into the phone until it clicks into place.
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Figure 1: Proper insertion of SIM and MicroSD cards into the tray.

3. Initial Power On and Setup

To power on your device, press and hold the Power button (located on the right side) until the UMIDIGI logo appears.
Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi connection, Google
account login, and security settings.
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Figure 2: UMIDIGI A11 Pro Max smartphone overview.

4. Charaina the Ratterv



Before first use, it is recommended to fully charge the device. Connect the USB Type-C cable to the phone's charging port
(bottom edge) and the other end to the power adapter. Plug the adapter into a wall outlet. The phone supports 10W fast
charging.

Figure 3: USB Type-C charging port and 3.5mm audio jack.

OPERATING YOuUR DEVICE

1. Basic Navigation and Interface

The UMIDIGI A11 Pro Max runs on Android 11, offering an intuitive user experience. Navigate using touch gestures on
the 6.8-inch FHD+ display. The power button and volume rocker are located on the right side. A customizable shortcut key
is also present for quick access to preferred functions.



6.8" FHD+ Large FullView Display
20.5:9 Cinema-Grade Ratio

2460*1080P 20.5:9
High Definition Cinema-Grade Ratio

Figure 4: The 6.8-inch FHD+ FullView Display.

2. Camera Functions
The device features a versatile triple camera system on the rear and a high-resolution front camera.
o Rear Cameras:

o 48MP Main Camera: For high-resolution photos.
o 16MP Ultra-Wide Angle Camera (120° FOV): Ideal for landscapes and group shots.
o 2MP Macro Camera: For detailed close-up photography.

o Front Camera: 24MP In-Screen Camera for selfies and video calls.

« Night Mode: Enhances low-light photography, capturing more detail in dark environments.

To access the camera, tap the camera icon on your home screen or lock screen. Select different modes (Photo, Video,
Portrait, Night, Macro, etc.) from the camera interface.
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Figure 5: Rear Triple Camera System.

3. Customizable Shortcut Key

The UMIDIGI A11 Pro Max features a programmable button on the side. You can assign various functions to this key,
such as launching an app, activating the flashlight, or taking a screenshot. To customize, go to Settings > Smart Assistant
> Shortcut Key and select your preferred action.



Figure 6: Side-mounted fingerprint sensor and customizable shortcut key.

4. Dual 4G VoLTE Connectivity

The device supports Dual 4G VoLTE, allowing both SIM slots to utilize 4G networks simultaneously for enhanced call
quality and faster data speeds. Ensure your carrier supports VoLTE for this feature to function.

5. Performance and Gaming

Powered by the Helio G80 gaming processor and 8GB of RAM, the UMIDIGI A11 Pro Max delivers smooth performance
for applications, videos, and mobile gaming. The 128GB internal storage provides ample space for your files, and it can be
expanded further with a microSD card.



Helio G80 Gaming Processor
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Figure 7: Gaming experience on the UMIDIGI A11 Pro Max.

6. Battery Management
The 5150mAh massive battery provides extended usage times. To optimize battery life:

o Adjust screen brightness.
o Close unused applications running in the background.

o Enable Battery Saver mode when needed.

Limit background data usage for certain apps.
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Figure 8: Battery capacity and estimated usage.

MAINTENANCE

1. Cleaning the Device

To clean your UMIDIGI A11 Pro Max, use a soft, lint-free cloth. Avoid using harsh chemicals or abrasive materials, as
these can damage the screen or finish. For stubborn smudges, slightly dampen the cloth with water or a screen-cleaning
solution designed for electronics.

2. Software Updates

Regularly check for software updates to ensure your device has the latest features, security patches, and performance
improvements. Go to Settings > System > System updateto check for and install available updates. Ensure your device is
connected to Wi-Fi and has sufficient battery life before initiating an update.



3. Battery Care

To prolong the lifespan of your battery:

« Avoid extreme temperatures.

¢ Do not let the battery completely drain frequently.

o Use the original charger and cable provided with the device.

TROUBLESHOOTING

Common Issues and Solutions

Issue

Device not turning
on

Poor network
connectivity

Apps crashing or
freezing

Battery draining
quickly

Touchscreen
unresponsive

Possible Solution

Ensure the battery is charged. Press and hold the Power button for at least 10-15 seconds.

Check SIM card insertion. Restart the phone. Verify APN settings with your carrier. Ensure you
are within network coverage.

Clear app cache/data (Settings > Apps > [App Name] > Storagg. Update the app. Restart the
device.

Reduce screen brightness. Close background apps. Check for power-intensive apps in battery
usage settings (Settings > Battery).

Restart the device. If the issue persists, consider a factory reset (backup data first).

If you encounter issues not listed here or if the suggested solutions do not resolve your problem, please contact UMIDIGI

customer support.

SPECIFICATIONS

Feature

Model Name
Operating System
Processor

RAM

Internal Storage
Display

Rear Camera
Front Camera
Battery Capacity

Charging

Detail

A11 Pro Max

Android 11

Helio G80

8 GB

128 GB (Expandable via MicroSD up to 256GB)
6.8-inch FHD+ (2460x1080) FullView Display
48MP Main + 16MP Ultra-Wide + 2MP Macro
24MP In-Screen

5150 mAh

10W Type-C



Feature Detail

SIM Card Support Dual Nano-SIM (Dual 4G VoLTE)

Connectivity Wi-Fi, Bluetooth, GPS

Audio Jack 3.5mm

Dimensions 6.61 x 2.98 x 0.34 inches

Weight 1.15 pounds

Special Features Customizable Shortcut Key, Al Face Unlock, Side-mounted Fingerprint Sensor

WARRANTY AND SUPPORT

UMIDIGI products come with a standard manufacturer's warranty. For detailed warranty information, please refer to the
warranty card included in your product packaging or visit the official UMIDIGI website. For technical support,
troubleshooting assistance, or service inquiries, please contact UMIDIGI customer service through their official channels.
You can often find support contact information on the UMIDIGI website or within the device's settings under About phone
> Legal information.

For further assistance, you may also visit theUMIDIGI Store on Amazon.

© 2023 UMIDIGI. All rights reserved.
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UMIDIGI A15C MP34 User Manual and Specifications

A15C This document provides comprehensive information on the UMIDIGI A15C MP34 smartphone,
e s OB including setup, features, specifications, and safety guidelines. Learn how to insert SIM and TF
cards, manage dual SIM settings, connect to networks, use the camera, and understand the
device's technical details.
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UMIDIGI G5A Smartphone: User Manual, Specifications, and Features
Comprehensive user manual and specifications for the UMIDIGI G5A smartphone, covering setup,

features, network connectivity, camera, security, and hardware details. Learn about your UMIDIGI
G5A.

UMIDIGI G5 Smartphone: User Manual, Features, and Specifications
Explore the UMIDIGI G5 smartphone with this comprehensive guide covering button layouts, SIM

card installation, network connectivity, camera usage, safety guidelines, and detailed technical
specifications.
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UMIDIGI A13 Pro 5G User Manual and Specifications

This document provides a comprehensive user manual and technical specifications for the UMIDIGI
A13 Pro 5G smartphone. It covers device setup, operation, features, connectivity options, camera
usage, security information, and detailed specifications.
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SonarPen Compatible Devices Guide

Discover the full range of devices compatible with SonarPen, including Apple,
Android, and Windows devices. Learn how to connect and use your SonarPen for an
enhanced digital art experience.

lang:fr score:27 filesize: 941.02 K page_count: 24 document date: 2024-01-10

SonarPen Device Compatibility List and Setup Guide

Comprehensive guide to SonarPen compatibility with Apple, Android, Chromebook,
Windows, and Nintendo Switch devices, including setup instructions and a detailed list
of supported models.
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Edge Family of Products: Supported Android Devices

A comprehensive list of Android devices compatible with the Edge Family of
Products, including model names and codes.

lang:es score:15 filesize: 441.94 K page_count: 160 document date: 2021-10-27

SonarPen: Guida alla Compatibilita con Dispositivi Apple, Android, Windows,
Chromebook e Nintendo Switch

Scopri quali dispositivi Apple, Android, Windows, Chromebook e Nintendo Switch
sono compatibili con SonarPen. Trova le informazioni necessarie per utilizzare la tua
penna stylus su diverse piattaforme.
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SonarPen Device Compatibility Guide - Apple, Android, Windows, Chromebook,
Nintendo Switch

Comprehensive guide to SonarPen compatibility across Apple iOS/iPadOS, Android
OS, Windows 10/11, Chromebook, and Nintendo Switch devices. Learn about
required adapters and calibration for optimal performance.
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SonarPen Compatible Devices List

A comprehensive list of devices compatible with SonarPen, including Apple, Android,
and Nintendo Switch devices. Find the right SonarPen model for your device.
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WZM Version 4.0 Unsupported Device List: Comprehensive Guide
A comprehensive list of mobile devices and models that are not supported by WZM

Version 4.0, including brands like Vivo, Samsung, Nokia, and more. Essential for
compatibility checks.
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