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SURFOU N128

SURFOU Wireless Doorbell Instruction Manual

Model: N128

INTRODUCTION

The SURFOU Wireless Doorbell system provides a reliable and convenient solution for home and office security and
communication. Featuring a wide wireless range, multiple chime options, and adjustable volume, this doorbell ensures you
never miss a visitor. Its durable, waterproof design makes it suitable for various environments.

PAackAGE CONTENTS

e 3 x Plug-in Receivers

e 2 x Push Buttons (Transmitters)

e 2 x Door Signs

o 2 x 12V23A Batteries (included in buttons)
o 1 x Screwdriver

o 4 x Dowels

¢ 3 x Double-sided Adhesive Tapes

o 1 x English Instruction Manual
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Image: Complete SURFOU Wireless Doorbell kit including receivers and push buttons.

SETUP AND INSTALLATION

Easy Installation Steps:

1. Prepare the Receiver: Plug the receiver into a standard electrical socket in your desired location.

2. Prepare the Button (Transmitter): Unplug the plastic sheet from the battery compartment of the push button to
activate the included 12V 23A battery.

3. Mount the Button: Fix the push button to the wall using either the provided double-sided adhesive tape or screws.
Ensure the mounting surface is clean and dry for adhesive application. For screw installation, use the included
dowels if necessary.
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Image: Visual guide for installing the doorbell button using either adhesive or screws.
Wireless Range and Expansion:

The SURFOU Wireless Doorbell offers an ultra-long wireless coverage of up to 1300 feet (400 meters) in open areas. It
features multiple learning codes and a stable signal scheme with strong anti-interference capabilities, allowing for
unlimited expansion by pairing with additional wireless doorbells.
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It can be paired with other wireless doorbell sets, so you
can have as many as you want, without any restrictions.
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Image: lllustration of a house with multiple doorbell receivers, demonstrating wide coverage and expansion capabilities.



Never Miss Any Visitor
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Image: The doorbell system in different locations within a home, emphasizing its ability to ensure no visitor is missed.

OPERATING INSTRUCTIONS

Chime Selection and Volume Adjustment:

The doorbell offers 55 classic ringtones and 5 adjustable volume levels, ranging from 0dB (mute) to 110dB. The system
retains your previously set tune and volume after power reinsertion, eliminating the need for frequent resets.

o Changing Chime: Use the "Forward" and "Backward" buttons on the receiver to cycle through the 55 available
chimes.

o Adjusting Volume: Use the "Volume" button on the receiver to adjust the sound level. Press repeatedly to cycle
through the 5 volume levels.

o Mute Function: Select the 0dB volume level to mute the chime, indicated by an LED flash, ideal for quiet times.
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Image: The receiver's controls for chime and volume, illustrating its use in various settings including a quiet sleeping environment and a
classroom.

Pairing/Re-pairing Doorbell:
To change the ringtone and re-pair the doorbell, follow these steps:

1. Select Ringtone: Press the UP or DOWN button on the receiver to select your desired ringtone.

2. Enter Pairing Mode: Long press the volume button on the receiver for approximately 8 seconds until the receiver
emits a "ding" sound and the LED flashes. This indicates it's in learning mode.

3. Activate Transmitter: Quickly press the push button (transmitter) within 8 seconds. The receiver will emit two "ding"
sounds with LED light flashing, confirming successful pairing.

Your browser does not support the video tag.

Video: Demonstrates how to change the ringtone and re-pair the doorbell transmitter with the receiver.

MAINTENANCE



Battery Replacement for Push Button:

The push button is powered by a 12V 23A battery, designed for extremely low power consumption with a service life of up
to 3 years. When the battery needs replacement, follow these steps:

1. Open the Button Casing: Use the provided mini screwdriver to gently pry off the cover of the transmitter. Insert the
screwdriver at a 45-degree angle into the bottom slot and carefully lift.

2. Remove Old Battery: Carefully remove the old 12V 23A battery from its compartment.

3. Insert New Battery: Insert a new 12V 23A battery, ensuring correct polarity. The negative contact should align with
the spring.

4. Close Casing: Snap the cover back onto the transmitter until it is securely closed.
Your browser does not support the video tag.
Video: Step-by-step guide on how to replace the battery in the doorbell push button.
Weather Resistance:

The push button is IP55 dustproof and waterproof, designed to withstand various climates. It operates effectively in
temperatures ranging from -22°F to 158°F (-30°C to 70°C).
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Image: The doorbell button highlighting its IP55 dustproof and waterproof rating, suitable for various weather conditions.

TROUBLESHOOTING

+ No Sound from Receiver:

If you encounter issues with your SURFOU Wireless Doorbell, please consider the following common solutions:

o Ensure the receiver is properly plugged into a live electrical outlet.

o Check the volume level; it might be set to 0dB (mute). Adjust using the volume button.

o Re-pair the transmitter and receiver as described in the "Operating Instructions” section.

o Transmitter Not Working:

o Check the battery in the push button. Replace it if necessary, following the "Battery Replacement" instructions.

o Ensure the transmitter is within the effective wireless range of the receiver. Obstacles like thick walls can

reduce range.



o Re-pair the transmitter and receiver.

« Interference:

o While designed with strong anti-interference, try relocating the receiver or transmitter if you experience
consistent signal issues, especially near large metal objects or other wireless devices.

If these steps do not resolve the issue, please contact customer support for further assistance.

SPECIFICATIONS

Feature

Model Number

Wireless Range

Chimes

Volume Levels

Waterproof Rating (Button)
Operating Temperature
Button Battery Type
Average Battery Life (Button)
Receiver Power Source
Dimensions (Product)

Item Weight

Detail

N128

Up to 1300 feet (400 meters) in open areas
55 selectable ringtones

5 levels (0-110 dB)

IP55

-22°F ~ 158°F (-30°C ~ 70°C)

12V 23A Alkaline (included)

3 years

AC Plug (US style)

2 x 2 x 2 inches (approximate, based on general product dimensions)

11.3 ounces



Mini Wireless Doorbell
Does Not Occupy Your Socket Space
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Image: Dimensions of the compact wireless doorbell receiver and button.

WARRANTY INFORMATION

Specific warranty details for the SURFOU Wireless Doorbell are not provided in this manual. Please refer to the product
packaging or the manufacturer's official website for the most up-to-date warranty information.

CUSTOMER SUPPORT

If you have any questions, concerns, or require technical assistance with your SURFOU Wireless Doorbell, please contact
the manufacturer's customer support. Contact information can typically be found on the product packaging, the official
SURFOU website, or through your point of purchase.



For general inquiries, you may also refer to theSURFOU Store on Amazon.

© 2025 SURFOU. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


https://www.amazon.com/stores/SURFOU/page/900A442C-61EE-4233-B4D0-FC8E6A766F6D
http://127.0.0.1/privacy-policy
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