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SURFOU N128

SURFOU Wireless Doorbell Instruction Manual

Model: N128
Brand: SURFOU

INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your SURFOU
Wireless Doorbell. Please read this manual thoroughly before use to ensure proper function and longevity of your
device.

PAckaGE CONTENTS
Verify that all items are included in your package:

e 2 x Plug-in Receivers

o 2 x Battery-powered Push Buttons (batteries included)
o 2 x Door Plate Signs

o 4 x Screws

o 1 x Mini Screwdriver

¢ 3 x Double-sided Adhesive Tapes

1 x English Instruction Manual (this document)
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The complete SURFOU Wireless Doorbell kit, including two plug-in receivers and two battery-powered push buttons, ready for
installation.

ProbucTt OVERVIEW AND FEATURES

The SURFOU Wireless Doorbell system is designed for convenience and reliability, offering a wide range of features
to enhance your home or office security and communication.

Key Features

+ Wide Wireless Coverage: Up to 1300 feet (400 meters) in open areas, ensuring signal reach throughout
large homes or multi-story buildings.

« Expandable System: Multiple learning codes allow for unlimited expansion with additional receivers and
buttons.

o Customizable Chimes: 55 classic ringtones to choose from.

o Adjustable Volume: 5 levels of volume adjustment, from 0dB (mute) to 110dB.

o LED Indicator: Flashing LED light provides a visual alert, beneficial for the hearing impaired.

o« Weatherproof Design: IP55 dustproof and waterproof push button, suitable for various climates (-22°F to
158°F /-30°C to 70°C).

o Long Battery Life: Push button powered by a 12V 23A battery with up to 3 years of service life.

» Memory Function: Retains previously set chime and volume settings after power loss.



Never Miss Any Visitor

Strong penetration!

This diagram demonstrates the system's ability to expand, allowing multiple receivers to be placed throughout a home or office,
ensuring you never miss a visitor.
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The button is powered by a battery.
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Powered by 12V 23A battery,
up to 3 years of service life.
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Easily handle any weather.
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The doorbell offers an ultra-long wireless range of up to 1300 feet (400 meters), providing strong signal penetration through various
obstacles.



55 Chimes & 5 Adjustable Volume

LED flashing light
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The IP55 rated push button is designed to withstand diverse weather conditions, operating reliably from -22°F to 158°F (-30°C to
70°C).



Easy Installation
Simple And Convenient
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The receiver features 55 selectable chimes and 5 adjustable volume levels, including a mute option, along with an LED flashing light
for visual alerts.

SETUP AND INSTALLATION

The SURFOU Wireless Doorbell is designed for quick and easy installation.

Step-by-Step Installation
1. Unpack and Prepare: Remove all components from the packaging. Ensure the plastic insulating sheet is
removed from the battery compartment of the push button.

2. Plug in Receiver(s): Insert the plug-in receiver(s) into a standard electrical outlet in your desired location(s).
The receiver will light up, indicating it is powered on.
3. Mount Push Button: Choose a suitable location for the push button, typically near your front door.

o Option 1: Adhesive Mounting
= Clean the mounting surface thoroughly to ensure it is dry and free of dust or grease.



= Peel off one side of the double-sided adhesive tape and apply it firmly to the back of the push
button.

= Peel off the other side of the adhesive tape and press the push button firmly onto the desired
surface for at least 30 seconds.

o Option 2: Screw Mounting
= Carefully open the push button casing using the provided mini screwdriver.
= Mark the drilling points on the wall through the screw holes on the back plate.
= Drill holes and insert the provided dowels.

= Secure the back plate to the wall with the screws.

Reattach the front casing of the push button.

4. Test Functionality: Press the push button to ensure the receiver rings and the LED flashes.

Mini Wireless Doorbell
Does Not Occupy Your Socket Space
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The doorbell system is designed for simple and convenient installation, allowing for quick setup without complex wiring.



This video provides a general overview of the SURFOU wireless doorbell, showcasing its features and ease of use.

OPERATING INSTRUCTIONS

Changing Chime/Ringtone

1. On the receiver, press theForward Button or Backward Button to cycle through the 55 available chimes.

2. Stop at your desired chime. The receiver will play the selected chime.

Adjusting Volume

1. On the receiver, press the Volume Button repeatedly to cycle through the 5 volume levels (0dB to 110dB).

2. Select the volume level that best suits your needs.

Pairing Additional Buttons/Receivers (Re-pairing)
If you need to pair a new push button with an existing receiver, or re-pair an existing one:

1. Select Chime: First, choose your desired chime on the receiver by pressing theForward or Backward
button.

2. Enter Pairing Mode: Long press the Volume Button on the receiver for approximately 8 seconds until the
receiver emits a "ding" sound and the LED flashes rapidly. This indicates it is in pairing mode.

3. Activate Transmitter: Quickly press the push button (transmitter) within 8 seconds. The receiver will emit two
"ding" sounds and the LED light will flash, confirming successful pairing.

4. Exit Pairing Mode: The receiver will automatically exit pairing mode after 8 seconds if no button is pressed, or
after successful pairing.

This video demonstrates how to change the ringtone on your doorbell receiver and how to re-pair the push button with the receiver.

MAINTENANCE

Cleaning

Wipe the doorbell units with a soft, dry cloth. Do not use abrasive cleaners or solvents.

Battery Replacement (Push Button)

The push button is powered by a 12V 23A battery. When the button's LED indicator no longer lights up or the signal
becomes weak, it's time to replace the battery.

1. Using the provided mini screwdriver, gently insert it into the small notch at the bottom of the push button
casing at a 45-degree angle.

2. Carefully pry off the back cover.
Remove the old 12V 23A battery.

Insert a new 12V 23A battery, ensuring correct polarity (negative contact spring).

o

Snap the back cover firmly back into place.



This video provides a step-by-step guide on how to safely replace the battery in your SURFOU wireless doorbell push button.

TROUBLESHOOTING
Problem Possible Cause Solution
» Battery in push button is dead .
. yinp ) o Replace battery in push button, ensuring correct
or incorrectly installed. ,
polarity.
o Receiver is unplugged or not o . )
Doorbell does not o Ensure receiver is plugged into a working outlet.
i powered.
rnng ) o Move receiver closer to the push button.
o Doorbell units are out of
range o Re-pair the push button and receiver (see
) ) "Pairing Additional Buttons/Receivers").
o Units are not paired.
o Obstructions (thick walls, ) o
o Relocate receiver or push button to minimize
metal structures). .
) ) i o Interference from other )
intermittent signal i . o Move doorbell away from other electronics.
electronic devices.
) o Replace battery in push button.
o Low battery in push button.
Receiver LED ) Increase the volume using the Volume Button on the
Volume is set to mute (0dB). ,
flashes but no sound receiver.

If you encounter issues not listed here, please contact SURFOU customer support.

SPECIFICATIONS

o Model: N128

+ Wireless Range: Up to 1300 feet (400 meters) in open areas

» Chimes: 55 selectable melodies

o Volume Levels: 5 levels (0dB to 110dB)

o Waterproof Rating (Button): IP55

o Operating Temperature: -22°F to 158°F (-30°C to 70°C)

o Receiver Power: AC100-260V / 50-60Hz (US style plug)

o Button Battery: 12V 23A (included), approx. 3 years life

+ Dimensions (Receiver): Approximately 2.8 x 2.8 inches (7 x 7 cm)
« Dimensions (Button): Approximately 3.4 x 1.4 inches (8.6 x 3.5 cm)

o Weight: 8.8 ounces (total package)



Mini Wireless Doorbell
Does Not Occupy Your Socket Space
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The compact design of the receiver ensures it does not obstruct adjacent outlets, and the push button is also designed for discreet
placement.

WARRANTY AND SUPPORT

SURFOU provides customer support for this product. If you have any questions or require assistance, please
contact us. We aim to respond within 24 hours.

For further assistance, please refer to the contact information provided with your purchase or visit the official
SURFOU store online.

Note: Keep your purchase receipt for warranty claims.

ASK A QUESTION ABOUT THIS MANUAL



Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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