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Model: Powerstation Wireless XL

1. PRODUCT OVERVIEW

The ZAGG Mophie Powerstation Wireless XL PD Power Bank is a versatile and powerful portable charging
solution designed to keep your devices powered on the go. With a substantial 10,000 mAh battery
capacity, it offers fast charging capabilities through its USB-C port, an additional USB-A output, and a
convenient Qi-compatible wireless charging surface. Its sleek, premium design makes it an ideal
companion for daily use and travel.
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Image 1.1: The ZAGG Mophie Powerstation Wireless XL PD Power Bank, showcasing its compact and elegant design.

2. KEY FEATURES

Fast Charging: Experience rapid power delivery to your compatible devices.

Universal Wireless Charging: Effortlessly charge any Qi-compatible device by simply placing it on
the power bank's surface.

Charge Multiple Devices Simultaneously: Utilize the USB-A port, USB-C port, and the wireless
charging surface to power up to three devices at once.

LED Power Indicator: A four-light LED indicator clearly displays the power bank's charging status
and remaining battery life.

Premium Design: Featuring a glossy top surface and a metallic perimeter, the power bank combines
elegant aesthetics with robust functionality.



Image 2.1: Illustration highlighting the USB-C Fast Charge capability.



Image 2.2: A smartphone being wirelessly charged on the Powerstation's surface.

Image 2.3: The Powerstation simultaneously charging a smartphone via cable, another via wireless, and earbuds via



cable.

Image 2.4: Close-up view of the LED Power Indicator lights.

3. SETUP

3.1 Initial Charge

Before first use, fully charge your Powerstation Wireless XL. Connect the included USB-C cable to the
power bank's USB-C input/output port and the other end to a compatible USB wall adapter (not included).
The LED indicator lights will illuminate to show the charging progress. All four lights will be solid when fully
charged.



Image 3.1: Visual representation of the power bank being charged.

4. OPERATING INSTRUCTIONS

4.1 Charging Your Devices

Wired Charging: Connect your device's charging cable to either the USB-A output port or the USB-
C input/output port on the Powerstation. The power bank will automatically begin charging your
device.

Wireless Charging: Place your Qi-compatible device directly onto the wireless charging surface of
the Powerstation. Ensure the device is centered for optimal charging. The power bank will
automatically detect and begin charging your device wirelessly.

4.2 Checking Battery Level

Press the small button located next to the LED indicator lights. The lights will illuminate to show the current
battery level:

Four lights: 75-100% charged

Three lights: 50-75% charged

Two lights: 25-50% charged

One light: 0-25% charged (recharge soon)

5. MAINTENANCE

Keep the Powerstation dry and away from moisture.

Avoid exposing the device to extreme temperatures (hot or cold).

Clean the surface with a soft, dry cloth. Do not use harsh chemicals or abrasive materials.

Store in a cool, dry place when not in use for extended periods.



6. TROUBLESHOOTING

6.1 Power Bank Not Charging

Ensure the charging cable is securely connected to both the power bank and the wall adapter.

Verify that the wall adapter is functioning correctly and plugged into a live power outlet.

Try using a different USB-C cable and/or wall adapter.

6.2 Device Not Charging from Power Bank

Wired Charging: Check if your device's charging cable is properly connected to both the device and
the Powerstation. Ensure the Powerstation has sufficient charge.

Wireless Charging: Make sure your device is Qi-compatible and correctly aligned on the wireless
charging surface. Remove any thick cases that might interfere with wireless charging. Ensure the
Powerstation has sufficient charge.

Press the power bank's button to activate charging if it has entered standby mode.

6.3 Slow Charging

Ensure you are using a fast-charging compatible cable and wall adapter for optimal charging speeds.

Charging multiple devices simultaneously may reduce individual charging speeds.

7. SPECIFICATIONS

Feature Specification

Brand ZAGG

Model Name Powerstation Wireless XL

Battery Capacity 10,000 mAh

Connector Type USB-C (Input/Output), USB-A (Output)

Color Black

Special Feature Wireless Charging (Qi-compatible)

Voltage 5 Volts

Amperage 2.1 A

Recommended Uses iPhone, Phone, Qi-compatible devices

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your
product or visit the official ZAGG/Mophie website. Typically, products come with a limited manufacturer's
warranty covering defects in materials and workmanship. Please retain your proof of purchase for warranty
claims.
For returns or replacements, please consult the retailer's policy where the product was purchased. As per



Amazon's policy, a 30-day refund/replacement period may apply.
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ZAGG Pro Stylus Online Manual - Usage, Charging, and Support
Official online manual for the ZAGG Pro Stylus. Find detailed instructions on warranty registration,
how to use, replace the tip, charge, check battery life, and troubleshoot common issues. Includes
support contact information.

ZAGG Pro Keys Connect User Manual for iPad
Detailed user manual for the ZAGG Pro Keys Connect, a detachable keyboard and case for iPad,
covering setup, features, power, ports, backlighting, and FCC compliance.

ZAGG Tough Keys User Manual for iPad
Comprehensive user manual for the ZAGG Tough Keys keyboard case, providing setup
instructions, features, troubleshooting, and safety information for iPad users.

ZAGG Rugged Book Quick Start Guide
This quick start guide provides essential information for setting up and using the ZAGG Rugged
Book keyboard case, including pairing, mode selection, special function keys, and troubleshooting
tips.

ZAGG Tough Keys Keyboard Case User Manual
Comprehensive user manual for the ZAGG Tough Keys keyboard case for iPad, covering
installation, removal, features, connectivity, charging, cleaning, troubleshooting, FCC compliance,
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ZAGG Messenger Folio 2 Online Manual: Setup, Pairing, Charging, and Troubleshooting
This online manual provides comprehensive instructions for the ZAGG Messenger Folio 2 keyboard
case. It covers device insertion and removal, powering on/off, Bluetooth pairing, charging
procedures, battery life indicators, special function key usage, troubleshooting common issues, and
important safety warnings. Includes FCC compliance information.
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