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Veleco Advena 3-Wheel Enclosed Moped User Manual
Model: Advena

1. INTRODUCTION

Welcome to the Veleco Advena user manual. This document provides comprehensive instructions for the safe and efficient
operation, maintenance, and care of your new 3-wheel enclosed moped. Please read this manual thoroughly before operating the
vehicle to ensure proper usage and to maximize its lifespan.

Figure 1.1: Front view of the Veleco Advena moped.

2. SETUP

2.1 Unpacking and Initial Inspection

The Veleco Advena is delivered fully assembled and ready to drive. Upon receipt, carefully inspect the packaging and the vehicle
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for any signs of damage that may have occurred during transit. Report any damage to your dealer immediately.

2.2 Charging the Battery

Before the first use, ensure the vehicle's batteries are fully charged. The charger is included in the box.

Locate the charging port on the vehicle.

Connect the charger to the vehicle's charging port.

Plug the charger into a standard household electrical outlet.

Allow 6 to 8 hours for a full charge. The indicator light on the charger will typically change color to indicate a full charge.

Always disconnect the charger once charging is complete.

Note: Only use the charger supplied with your Veleco Advena. Using an incompatible charger may damage the batteries or the
vehicle.

Figure 2.1: Labeled features of the Veleco Advena, including the charging port.

3. OPERATING INSTRUCTIONS

3.1 Starting and Driving

Ensure the vehicle is fully charged.

Insert the key into the ignition and turn it to the 'ON' position.

Check the dashboard display for battery level and readiness indicators.

Engage the appropriate drive mode (forward/reverse) using the controls.

Gently apply the accelerator to begin moving.



Figure 3.1: Veleco Advena dashboard and controls.

3.2 Key Features and Controls

Electric Drive: The 1500W electric motor provides emission-free, quiet, and efficient operation.

Weather-Resistant Cabin: The enclosed cabin offers protection from rain, wind, and cold temperatures, ensuring comfort
in various weather conditions.

Extra Passenger Seat: An additional seat is available for a passenger or for carrying items, increasing the vehicle's utility.

Rear View Camera: The integrated rear view camera assists with parking by providing a clear view of the area behind the
vehicle, enhancing safety and ease of maneuvering in tight spaces.

MP3/MP4 Radio with Bluetooth: Enjoy entertainment on the go with the built-in radio, supporting MP3/MP4 playback and
Bluetooth connectivity for wireless audio streaming.

Full LED Lighting: Comprehensive LED lighting ensures excellent visibility during night driving and increases the vehicle's
presence for other road users, improving overall safety.

Electric Windows: Convenient electric windows allow for easy opening and closing, enhancing comfort and user
experience.

Seat Belt: An integrated seat belt provides additional safety for occupants, securing them during sudden stops or potential



incidents.

Alarm System: The vehicle is equipped with an alarm system to deter theft and unauthorized access, activating an alert in
case of suspicious activity.

Figure 3.2: Sunroof feature.

Figure 3.3: Rear window feature.

4. MAINTENANCE

Regular maintenance is crucial for the longevity and optimal performance of your Veleco Advena.

4.1 Battery Care

Charge the batteries regularly, even if the vehicle is not in frequent use, to prevent deep discharge.

Avoid overcharging by disconnecting the charger once the battery is full.

Store the vehicle in a cool, dry place when not in use, especially during extended periods.

4.2 Cleaning

Clean the exterior with a soft, damp cloth and mild soap. Avoid harsh chemicals or abrasive materials.

Regularly clean the windows and mirrors for clear visibility.

Keep the interior free of debris and dust.

4.3 Tire Pressure

Check tire pressure periodically and maintain it at the recommended levels to ensure safe handling and optimal range.

5. TROUBLESHOOTING

This section provides solutions to common issues you might encounter with your Veleco Advena.



Problem Possible Cause Solution

Vehicle does not start
Low battery charge
Ignition key not fully turned

Charge the battery fully
Ensure key is in 'ON' position

Reduced range
Under-inflated tires
Heavy load
Frequent uphill driving

Check and adjust tire pressure
Reduce load
Optimize driving style

Lights not working
Blown fuse
Loose connection

Check and replace fuse (consult dealer)
Inspect connections (consult dealer)

Alarm system triggers unexpectedly
Sensitivity setting too high
Environmental factors

Adjust alarm sensitivity (consult dealer)
Ensure vehicle is parked securely

If you encounter issues not listed here or if the suggested solutions do not resolve the problem, please contact your authorized
Veleco service center.

6. SPECIFICATIONS

Detailed technical specifications for the Veleco Advena moped.

Model: Advena

Brand: VELECO

Dimensions (L x W x H): 240 x 116 x 161 cm

Product Weight: 269 kg

Weight Limit: 500 kg

Number of Wheels: 3

Motor: 1500W Electric

Charging Time: 6-8 hours

Frame Material: Aluminum

Wheel Material: Aluminum

Special Features: Weather-resistant cabin, extra seat, rear view camera, MP3/MP4 radio with Bluetooth, full LED lighting,
electric windows, seat belt, alarm system.



Figure 6.1: Veleco Advena from various angles.

Figure 6.2: Rear view with LED lights.

7. WARRANTY AND SUPPORT

7.1 Warranty Information

Your Veleco Advena moped comes with a manufacturer's warranty. Please refer to the warranty card included with your purchase
for specific terms, conditions, and duration. Keep your proof of purchase for warranty claims.

7.2 Customer Support

For technical assistance, spare parts, or any questions regarding your Veleco Advena, please contact your authorized Veleco
dealer or visit the official Veleco website for customer support contact information. When contacting support, please have your
model number (Advena) and purchase details ready.

ASK A QUESTION ABOUT THIS MANUAL



Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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