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PowerA Ultra High Speed HDMI Cable

PowerA Ultra High Speed HDMI Cable User Manual

FOR PLAYSTATION 5 CONSOLES

Introduction

The PowerA Ultra High Speed HDMI Cable is officially licensed for PlayStation 5, designed to deliver crystal-clear
picture and crisp, perfect sound. This 10-foot (3-meter) cable ensures uninterrupted speed and maximum visual
performance from your PlayStation 5 console. It supports advanced HDMI 2.1 features, including 4K resolution at
120 Hz and 8K resolution at 60 Hz, up to 48 Gbps bandwidth, dynamic HDR, and eARC.
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Figure 1: PowerA Ultra High Speed HDMI Cable with included cable tie.

What's in the Box

PowerA Ultra High Speed HDMI Cable

User Manual (this document)

Setup Instructions

1. Identify HDMI Ports: Locate the HDMI OUT port on your PlayStation 5 console and an available HDMI IN port on
your display (TV, monitor, or AV receiver).

2. Connect Cable to PS5: Insert one end of the PowerA Ultra High Speed HDMI Cable firmly into the HDMI OUT
port on your PlayStation 5.

3. Connect Cable to Display: Insert the other end of the HDMI cable firmly into an HDMI IN port on your display.
For optimal performance, ensure your display's HDMI port supports HDMI 2.1.

4. Secure Cable: Use the included cable tie to manage any excess cable length, keeping your setup neat and
organized.



5. Power On Devices: Turn on your PlayStation 5 console and your display. Select the correct HDMI input source
on your display.

Figure 2: Key features and specifications of the HDMI cable.

Operating Instructions

Once connected, the PowerA Ultra High Speed HDMI Cable will automatically transmit audio and video signals
between your PlayStation 5 and your display. To ensure you are experiencing the full benefits of this HDMI 2.1
cable, verify the following settings on your PlayStation 5 and display:

Display Settings: Navigate to your display's settings menu and confirm that the HDMI input used is configured
for enhanced format (e.g., HDMI 2.1, Enhanced HDMI, or Deep Color) to enable 4K@120Hz or 8K@60Hz, HDR,
and eARC.

PS5 Video Output Settings: On your PlayStation 5, go to Settings > Screen and Video > Video Output.
Ensure that the resolution, HDR, and other video output settings are configured to match your display's
capabilities and your preferences for optimal visual quality.

Key Features

Reliable high-performance Ultra High-Speed HDMI Cable.

10-foot (3 meter) length and included cable tie for ultimate setup flexibility.

Uninterrupted speed and maximum visual performance.

Transmits 4K resolution at 120 Hz and 8K resolution at 60 Hz as specified in HDMI 2.1.

Supports up to 48 Gbps bandwidth.



Supports dynamic HDR (High Dynamic Range) for enhanced contrast and color.

Supports eARC (enhanced Audio Return Channel) for high-quality audio transmission.

Backwards compatible with earlier HDMI technology.

Officially licensed by PlayStation.

Figure 3: Close-up of the HDMI connectors with PlayStation branding.

Specifications

Feature Detail

Brand PowerA

Connector Type HDMI

Cable Type HDMI



Compatible Devices PlayStation 5

Special Feature High Speed, Dynamic HDR, eARC

Recommended Uses Game Console Connectivity

Connector Gender Male-to-Male

Data Transfer Rate Up to 48 Gigabits Per Second

Shape Round

Frequency Support 120 Hz (4K), 60 Hz (8K)

Cable Length 10 feet (3 meters)

Item Weight 7.2 ounces (0.45 Pounds)

Model Name HDMI Cable

Country of Origin China

Feature Detail



Figure 4: Detailed view of the HDMI Ultra High Speed connectors.

Troubleshooting

No Signal / Black Screen:

Ensure both ends of the HDMI cable are securely connected to the PlayStation 5 and the display.

Verify that your display is set to the correct HDMI input source.

Try restarting both your PlayStation 5 and your display.

Test the cable with another HDMI-compatible device if possible, or try a different HDMI port on your display.

Poor Picture Quality / Flickering:

Check your PlayStation 5's video output settings to ensure they are compatible with your display's capabilities.

Ensure your display's HDMI input is configured for the highest possible bandwidth (e.g., HDMI 2.1, Enhanced
Format).

Reduce the resolution or refresh rate on your PS5 settings temporarily to see if the issue resolves, then
gradually increase.

Ensure the cable is not bent sharply or damaged.

No Audio:



Verify that your display's volume is not muted or set too low.

Check audio output settings on your PlayStation 5 (Settings > Sound > Audio Output).

If using eARC, ensure both your display and sound system support eARC and are properly configured.

Care and Maintenance

To ensure the longevity and optimal performance of your PowerA Ultra High Speed HDMI Cable, follow these simple
care guidelines:

Storage: When not in use, coil the cable loosely and secure it with the included cable tie. Avoid tight coiling or
sharp bends, which can damage internal wires.

Cleaning: Wipe the cable and connectors with a soft, dry cloth. Do not use liquid cleaners or solvents.

Handling: Always grasp the connector ends when plugging or unplugging the cable. Avoid pulling on the cable
itself, as this can strain the connections.

Environment: Keep the cable away from extreme temperatures, direct sunlight, and excessive moisture.

Warranty and Support

The PowerA Ultra High Speed HDMI Cable includes a two-year limited warranty. For warranty claims, technical
support, or additional product information, please visit the official PowerA support website:

PowerA.com/Support
Please retain your proof of purchase for warranty service.

© 2025 PowerA. All rights reserved. PlayStation and the PlayStation Family Mark are registered trademarks of Sony Interactive
Entertainment Inc.
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