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1. INTRODUCTION

Thank you for choosing the Adjustable Comfort Twin XL Deluxe Adjustable Bed Base 2.0. This advanced bed base
is designed to enhance your comfort and well-being with its ergonomic adjustability, massage functions, and
convenient features. This manual provides essential information for safe setup, operation, and maintenance of your
new adjustable bed base. Please read it thoroughly before assembly and use.
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Image 1.1: The Adjustable Comfort Twin XL Deluxe Adjustable Bed Base 2.0, showcasing its design and included wireless remotes.

2. SAFETY INFORMATION

Please observe the following safety precautions to prevent injury or damage to the product.

Child Safety Lock: The wireless remote control is equipped with a child safety lock feature. Always engage
this lock when the bed is unattended to prevent accidental operation by children.

Weight Capacity: The maximum weight recommendation for this bed base is 750 pounds, including the
mattress and occupants. Do not exceed this limit.

Clearance: Ensure adequate clearance around the bed base during operation to prevent obstructions or
pinching hazards.

Power Cord: Keep the power cord away from heated surfaces and ensure it is not pinched or damaged. Do
not operate the bed base with a damaged cord or plug.

Liquids: Avoid spilling liquids on the bed base, especially near electrical components.

Professional Service: Do not attempt to disassemble or service the internal components of the bed base.
Refer all servicing to qualified personnel.



3. PACKAGE CONTENTS

Before beginning assembly, verify that all components are present and undamaged.

Adjustable Bed Frame (Twin XL)

Hardware Kit (bolts, washers, nuts, etc.)

Wireless Remote Control (with batteries)

Power Supply and Cables

Assembly Instructions (this manual)

Mattress Retainer Bar

Legs (adjustable height options may be included)

4. SETUP AND ASSEMBLY

The Adjustable Comfort Bed Base is designed for easy, tool-free assembly. It is recommended to have two people
for lifting and positioning the bed base.

1. Unpack Components: Carefully remove all components from the packaging. Place the main bed base frame
upside down on a clean, flat surface to access the underside.

2. Attach Legs: Screw the bed legs into the designated threaded receivers on the underside of the frame.
Ensure they are tightened securely.

3. Install Motors and Control Box: Locate the head and foot motors. Slide them into their respective positions.
Connect the motor cables and power cables to the central control box, ensuring all connections are firm and
correctly matched (color-coded if applicable).

4. Secure Control Box: If applicable, secure the control box to the frame using the provided fasteners or ensure
it is properly seated in its designated slot. Some models may have a twist-tie or similar mechanism to prevent
it from falling out.

5. Flip the Base: With assistance, carefully flip the bed base over so it rests on its legs.

6. Install Mattress Retainer Bar: Insert the mattress retainer bar into the slots at the foot of the bed base. This
prevents the mattress from sliding when the base is elevated.

7. Insert Remote Batteries: Open the battery compartment on the wireless remote control and insert the
provided batteries, observing polarity.

8. Connect Power: Plug the power cord into a grounded electrical outlet.

9. Test Functions: Use the remote control to test all functions (head/foot elevation, massage) to ensure proper
operation before placing your mattress.



Image 4.1: Illustrating the straightforward assembly process, including attaching the bed legs.

5. OPERATING INSTRUCTIONS

Your Adjustable Comfort Bed Base is operated using the wireless remote control.

5.1. Wireless Remote Control

The remote features intuitive buttons for various adjustments. It includes a backlit display for use in low light and a
built-in flashlight.



Image 5.1: The wireless remote control, designed for easy adjustment of bed positions and features.

Head Up/Down: Adjusts the head section elevation (0-60°).

Foot Up/Down: Adjusts the foot section elevation (0-40°).

Massage On/Off & Intensity: Activates the 3-speed dual head and foot massage function. Press repeatedly
to cycle through intensities.

Flat: Returns the bed base to a flat position.

Zero Gravity: Activates the pre-programmed zero-gravity position, designed to relieve pressure.

Preset Positions (e.g., TV/PC, Lounge): One-touch buttons for common ergonomic positions.

Memory Buttons: Allows you to save and recall your favorite custom positions. Consult the remote's specific
instructions for programming details.

Child Safety Lock: Refer to the remote's instructions for engaging and disengaging the child safety lock.

5.2. USB Charging Ports

Convenient USB charging ports are located on the side of the bed base for charging your electronic devices.



Image 5.2: Visual representation of the bed base's features, including head and foot elevation, massage, and USB charging ports.

Simply plug your device's USB cable into the available ports. Ensure the bed base is powered on for the USB ports
to function.

6. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your adjustable bed base.

Cleaning: To clean the upholstered surfaces, wipe with a damp cloth. Avoid using harsh chemicals or
abrasive cleaners, as these may damage the fabric.

Inspections: Periodically check all connections, including power cords and motor cables, to ensure they are
secure and free from damage.

Motor Care: The motors are designed for quiet operation and require no special maintenance. Avoid
obstructing the motor areas.

7. TROUBLESHOOTING



If you encounter issues with your adjustable bed base, refer to the following common solutions.

Problem Possible Cause Solution

Bed base does not
operate.

No power, loose connections, remote
batteries dead.

Ensure power cord is securely plugged into a
working outlet.

Check all cable connections to the control
box and motors.

Replace remote control batteries.

Remote control not
responding.

Dead batteries, remote out of range, child
safety lock engaged.

Replace remote batteries.

Ensure you are within range of the bed base.

Disengage the child safety lock (refer to
remote instructions).

Massage function
not working.

Loose connection, power issue.
Check the massage motor connections to
the control box.

Verify the bed base has power.

USB ports not
charging.

Bed base not powered, device cable
faulty.

Ensure the bed base is plugged in and
powered on.

Try a different USB cable or device to rule
out cable/device issues.

If the problem persists after attempting these solutions, please contact customer support.

8. SPECIFICATIONS

Model Number J15210-0402

Size Twin XL

Product Dimensions (L x W x H) 79.5" x 37" x 14"

Item Weight 103 pounds

Maximum Weight Recommendation 750 pounds (including mattress and occupants)

Head Elevation Range 0-60 degrees

Foot Elevation Range 0-40 degrees

Massage Functions 3-speed dual head and foot massage

Special Features
Wireless Remote, USB Ports, Zero-Gravity Preset, Programmable
Positions, Whisper Quiet Motors

Compatible Mattress Size Twin XL

UPC 832484000098

9. WARRANTY AND SUPPORT



9.1. Warranty Information

Your Adjustable Comfort Twin XL Deluxe Adjustable Bed Base 2.0 comes with a three-year worry-free warranty.
This warranty covers manufacturing defects and ensures your product performs as expected under normal use.
Please retain your proof of purchase for warranty claims. For specific terms and conditions, refer to the warranty
card included with your product or visit the Adjustable Comfort website.

9.2. Customer Support

For technical assistance, troubleshooting, or warranty inquiries, please contact Adjustable Comfort customer
support.

Website: Visit the official Adjustable Comfort website for FAQs and support resources.

Email: [Insert Customer Support Email Here]

Phone: [Insert Customer Support Phone Number Here]

When contacting support, please have your model number (J15210-0402) and proof of purchase readily available.
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