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1. INTRODUCTION

Welcome to the user manual for your Osaki Titan Quantum Massage Chair. This document provides essential
information for the safe and effective use of your new massage chair. Please read all instructions carefully
before assembly and operation to ensure optimal performance and longevity of the product.
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Figure 1: The Osaki Titan Quantum Massage Chair in Black.

2. SAFETY WARNINGS

Adherence to safety guidelines is crucial for preventing injury and damage. Please observe the following
warnings:

Ensure the massage chair is connected to a grounded power source.

Do not use the chair if the power cord is damaged.

Keep children and pets away from the chair's moving parts.

Consult a physician before use if you have medical conditions, are pregnant, or have a pacemaker.

Avoid using the chair in excessively humid environments.

Do not stand on or apply excessive weight to the footrest or armrests.

Unplug the chair from the power outlet when not in use or before cleaning.

3. SETUP & INSTALLATION



The Osaki Titan Quantum Massage Chair requires minimal assembly. Follow these steps for proper setup:

1. Unpacking: Carefully remove all components from the packaging. Ensure all parts are present
according to the packing list.

2. Footrest Attachment: Loosen the screws and remove the hooks from the main chair body. Place the
footrest close enough to connect the cables and air hose. Connect the cables and air hose securely.
Raise the footrest and hang it over the hooks on both sides. Fasten it with the screws saved from earlier.
Zip up the fabric cover.

3. Placement: Position the chair on a flat, stable surface. Ensure there is adequate space around the chair
for reclining functions. A minimum doorway width of 31 inches is required for the chair to fit through.

4. Power Connection: Plug the power cord into a grounded electrical outlet.

For a visual guide, please refer to the installation video below:

Your browser does not support the video tag.
Video 1: Installation guide for the Titan 3D Quantum Massage Chair.

Figure 2: Minimum doorway width and package dimensions for the Osaki Titan Quantum Massage Chair.

4. OPERATING INSTRUCTIONS

Your Osaki Titan Quantum Massage Chair offers a variety of features for a personalized massage experience.
Use the remote control or intelligent voice control to navigate the settings.

4.1. Remote Control Overview



Figure 3: The remote control for the Osaki Titan Quantum Massage Chair.

Power Button: Turns the chair on/off.

Auto Mode: Selects from various pre-programmed massage routines.

Manual Mode: Allows customization of massage techniques, intensity, speed, and width.

Zero Gravity: Activates the zero-gravity recline positions.

Air Pressure: Adjusts the intensity of the full-body airbag massage.

Heat: Toggles back and calf heating on/off.

Navigation Buttons: Use arrow keys and 'OK' to select options on the display screen.

4.2. Intelligent Voice Control

The chair is equipped with intelligent voice control for hands-free operation. Simply say "Hi, Alice" or "Hey
Alice" to activate the voice control function and issue commands such as "Massage on" or "Zero Gravity."

4.3. Key Features

3D SL-Track Rollers: The advanced roller system follows the natural curve of your spine, extending
from your neck to your glutes, providing a comprehensive massage. The 3D mechanism allows for
adjustment of roller depth, speed, strength, and width.

Zero Gravity Recline: Experience weightlessness with three-step zero gravity positions, optimizing your



seating angle to decompress the spine and enhance massage intensity.

Full Body Airbag Massage: Strategically placed airbags provide compression massage to shoulders,
armrests, calves, and feet, promoting circulation and relaxation.

Back & Calf Heat Therapy: Lumbar and calf heating elements provide soothing warmth to relax muscles
and improve comfort.

Foot Roller Massage: Rollers located in the footrest target pressure points on your soles for a
revitalizing foot massage.

Bluetooth Speakers: Enjoy your favorite music or ambient sounds through the integrated Bluetooth
speakers located near the headrest.

Figure 4: The 3D SL-Track roller system provides comprehensive massage coverage.

Figure 5: Full body airbag coverage and heating zones.

Your browser does not support the video tag.
Video 2: Overview of the Osaki Titan Quantum 3D features.

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your massage chair.

Cleaning: Wipe the chair's surface with a soft, damp cloth. Avoid harsh chemicals or abrasive cleaners.

Storage: When not in use for extended periods, unplug the chair and store it in a cool, dry place away



from direct sunlight.

Inspection: Periodically check the power cord and connections for any signs of wear or damage.

6. TROUBLESHOOTING

If you encounter any issues with your massage chair, refer to the following common troubleshooting tips:

Problem Possible Cause Solution

Chair does not
power on.

Power cord not securely plugged in;
power outlet issue.

Ensure power cord is fully inserted. Test the
outlet with another device.

Massage rollers
are not moving.

Program not selected; safety sensor
activated.

Select a massage program. Ensure no
obstructions are blocking the rollers.

Airbags are not
inflating.

Air massage function not activated;
air hose disconnected.

Activate air massage via remote. Check air
hose connections.

Voice control not
responding.

Microphone not activated;
environmental noise.

Ensure voice control is enabled. Speak clearly
and reduce background noise.

If the problem persists after attempting these solutions, please contact customer support.

7. SPECIFICATIONS

Feature Detail

Brand Osaki

Model Name Quantum

Product Dimensions (D x W
x H)

55" x 30" x 43"

Item Weight 149.7 pounds

Material Faux Leather

Special Feature
Heat, 3D SL-Track, Zero Gravity, Voice Control, Full Body Airbag Massage,
Foot Roller

Reclining Position Count 3

UPC 810081881197



Figure 6: Product dimensions of the Osaki Titan Quantum Massage Chair.

8. WARRANTY & SUPPORT

Your Osaki Titan Quantum Massage Chair comes with a comprehensive warranty to ensure peace of mind:

3-Year Warranty: This includes 1 year covering all parts and labor, and an additional 2 years covering all
parts.

Customer Service: A dedicated customer service team is available to assist with any inquiries or
support needs.

For further assistance, please refer to the official Osaki website or contact their customer support directly.

© 2023 Osaki. All rights reserved.
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