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INTRODUCTION

Welcome to your new Monstake Automatic Foam Soap Dispenser. This manual provides essential information for
the safe and efficient operation of your device. Please read it thoroughly before first use and keep it for future
reference.
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Image: The Monstake Automatic Foam Soap Dispenser, showcasing its sleek black design and touchless foam dispensing.

IMPORTANT SAFETY INFORMATION

To ensure safe operation and prevent damage, please observe the following:

Read all instructions carefully before using the dispenser.

Do not immerse the device in water or other liquids. This product is not fully waterproof.

Keep the dispenser out of reach of small children to prevent accidental ingestion of soap or damage to the
device.

Use only recommended soap types. Gel soap must be diluted before use to ensure proper foaming and
prevent clogging.

Do not attempt to disassemble or repair the device yourself. Contact customer support for assistance.



PACKAGE CONTENTS

Verify that all items are included in your package:

1 x Monstake Automatic Foam Soap Dispenser

1 x User Manual

1 x USB Charging Cable

1 x Strong Non-marking Adhesive

2 x Mounting Screws

2 x Safety Screws

Image: A visual representation of all items included in the Monstake Automatic Foam Soap Dispenser package.

PRODUCT OVERVIEW

Familiarize yourself with the main components of your Monstake Automatic Foam Soap Dispenser:



Dispenser Body: The main unit housing the reservoir and electronics.

Nozzle: Where the foam is dispensed.

Smart Display: An LCD screen showing time, dispensing gear, and battery level.

Touch Button: Used for power control and settings adjustment.

Charging Port: Located on the side for USB charging.

Refill Opening: Top opening for adding soap solution.

Image: The smart display of the dispenser, clearly showing the current gear setting, time, and battery status indicators.

SETUP

1. Charging the Dispenser
Before first use, fully charge the dispenser. Connect the provided USB charging cable to the dispenser's charging
port and a suitable USB power source (e.g., wall adapter, computer USB port). A full charge typically takes 2-3 hours
and can provide power for up to 4 months of use.



Image: The dispenser being charged via its USB port, highlighting the long battery life.

2. Filling the Dispenser
The dispenser has a capacity of 6.76 oz (200 ml).

For Foam Soap: Pour foam soap directly into the reservoir. No dilution is needed.

For Gel Soap (e.g., shampoo, shower gel, handwash, dishwash): Gel soap must be diluted with water
before use to create foam. The recommended dilution ratio is 10%-30% gel soap to 30%-70% water. Mix
thoroughly before pouring into the reservoir.



Image: Instructions for diluting gel soap and examples of the dispenser's application in kitchen and bathroom environments.

3. Installation
The Monstake dispenser is designed for wall-mounted installation. To prevent accidental dispensing, it is
recommended to install the dispenser at least 0.65 ft (20 cm) above the countertop or sink.

There are two installation methods:

Non-marking Adhesive Sticker: Suitable for smooth, non-porous surfaces. Clean and dry the wall surface
thoroughly before applying the adhesive.

Screws: Recommended for cement walls or surfaces where a more secure, permanent installation is desired.
Use the provided mounting screws and safety screws.



Image: Detailed instructions for both drill-free adhesive installation and screw-based installation, including recommended mounting
height.

OPERATING INSTRUCTIONS

Power On/Off
Locate the touch button on the side of the dispenser. Press and hold the button for a few seconds to power the
device on or off. The smart display will illuminate when the device is powered on.

Adjusting Foam Gears
The dispenser offers 3 adjustable foam gears to control the amount of soap dispensed. Briefly press the touch
button to cycle through the gears (1, 2, 3). The current gear setting will be displayed on the LCD screen. The
dispensing speed is approximately 0.25 seconds.



Image: Visual comparison of the foam volume dispensed at each of the three adjustable gear settings.

Using the Smart Display
The LCD screen provides real-time information:

Clock: Displays the current time.

Gear Position: Indicates the selected dispensing gear (1, 2, or 3).

Battery Level: Shows the remaining battery charge.

MAINTENANCE

Cleaning
To clean the exterior of the dispenser, wipe it gently with a soft, damp cloth. Do not use abrasive cleaners, solvents,
or harsh chemicals, as these may damage the finish. Ensure no water enters the charging port or other openings.

Refilling



When the soap level is low, refill the dispenser by opening the top cap and pouring in the appropriate soap solution
as described in the "Filling the Dispenser" section under Setup. Ensure the cap is securely closed after refilling.

Battery Care
Recharge the dispenser when the battery level indicator on the smart display shows low charge. Avoid completely
draining the battery for extended periods to prolong its lifespan. Use only the provided USB charging cable.

TROUBLESHOOTING

If you encounter issues with your Monstake Automatic Foam Soap Dispenser, please refer to the following common
problems and solutions:

Problem Possible Cause Solution

Dispenser not
working / No
foam dispensed

Low battery; Empty soap
reservoir; Clogged nozzle;
Device powered off.

Charge the dispenser; Refill with soap solution; Clean the
nozzle; Power on the device.

Poor foam
quality / Liquid
dispensed
instead of foam

Incorrect soap dilution (for gel
soaps); Using non-foaming
soap; Clogged internal
mechanism.

Ensure gel soap is diluted to the correct ratio (10-30%
soap, 30-70% water); Use foaming soap or dilute gel soap
properly; Clean the nozzle and try flushing with water.

False triggering /
Dispensing
without hand
present

Dispenser installed too close to
countertop/sink; Sensor
obstructed or dirty.

Ensure dispenser is installed at least 0.65 ft (20 cm)
above the countertop; Clean the sensor area with a soft,
dry cloth.

Display not
working /
Incorrect
readings

Low battery; Software glitch.
Recharge the device fully; Power cycle the device (turn off
and on). If persistent, contact support.

If the problem persists after trying these solutions, please contact Monstake customer support for further assistance.

SPECIFICATIONS

Feature Detail

Model Number W1

Color Foam Black

Material Plastic (BPA Free)

Product Dimensions (L x W x H) 5.11" x 2.36" x 5.11"

Shape Round

Liquid Volume Capacity 200 Milliliters (6.76 oz)



Item Weight 13.4 ounces

Battery Type 2000 mAh (Rechargeable, internal)

Charging Time 2-3 hours

Battery Life (approx.) Up to 4 months

Dispensing Gears 3 adjustable levels

Dispensing Speed 0.25 seconds

Installation Type Wall-mounted (Adhesive or Screws)

Feature Detail

WARRANTY AND SUPPORT

Your Monstake Automatic Foam Soap Dispenser comes with a one-year warranty service from the date of
purchase. This warranty covers manufacturing defects and malfunctions under normal use.

For warranty claims, technical support, or any questions regarding your product, please contact the Monstake after-
sales team through Amazon's messaging system or refer to the contact information provided on the after-sales card
included in your package.

You can also visit the official Monstake Store on Amazon for more information and products: Monstake Store

© 2025 Monstake. All rights reserved.

Related Documents - W1

Anviz W1 Pro Fingerprint & Card Time Clock User Guide
User guide for the Anviz W1 Pro Fingerprint & Card Time Clock, covering setup, cloud integration,
installation, and support.

Elkay EZH2O Refrigerated Floor Standing Bottle Filling Station, Filtered - Installation Manual
This installation manual provides detailed instructions for setting up the Elkay EZH2O Refrigerated
Floor Standing Bottle Filling Station, Filtered (Model DSSBF8SP, DSSBF8SP-W1). It includes
safety warnings, required tools, preparation steps, installation procedures, startup, cleaning, and
filter replacement guidance.
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PETKIT Eversweet Solo Instruction Manual - CT-W1
Comprehensive instruction manual for the PETKIT Eversweet Solo (CT-W1) pet drinking fountain.
Learn about setup, operation, maintenance, and troubleshooting to ensure your pet stays hydrated
with fresh, filtered water.

iiyama ProLite B1980S-W1: 19-inch LED Business Monitor with Height-Adjustable Stand
Explore the iiyama ProLite B1980S-W1, a 19-inch LED-backlit monitor engineered for business. It
features a 15cm height-adjustable stand, screen rotation (pivot), 3ms response time, high contrast,
and integrated speakers for enhanced viewing comfort and productivity.

ECOVACS WINBOT W1 PRO Robotic Window Cleaner Instruction Manual
Discover the ECOVACS WINBOT W1 PRO Instruction Manual, your essential guide to operating
and maintaining this advanced robotic window cleaner. Learn about its smart features, safety
protocols, and how to achieve sparkling clean windows with ease. This manual covers setup,
usage, and troubleshooting for optimal performance.

VUCATIMES W1 Wireless Weather Station User Manual
Comprehensive guide to operating the VUCATIMES W1 wireless weather station, covering setup,
features like indoor/outdoor temperature and humidity monitoring, weather forecasting, alarms, and
troubleshooting.
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