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Model: E2

1. GETTING STARTED

1.1 Package Contents

Please check the package for the following items:

WENKEY E2 Wireless Earbuds (Left and Right)
Charging Case

USB Charging Cable

Multiple Sizes of Ear Tips (XS, S, M, L, XL)

User Manual
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Image: All components included in the WENKEY E2 Earbuds package.

1.2 Charging the Earbuds and Case

Before first use, fully charge the earbuds and the charging case. The charging case provides up to 5 full charges for
the earbuds, extending total listening time to 30 hours.

o Place the earbuds into the charging case. Ensure they are correctly seated; the indicator lights on the earbuds



will illuminate.

o Connect the charging case to a USB power source using the provided USB cable.

o The LED indicators on the charging case will show the charging status. Four lights indicate a full charge.

Image: WENKEY E2 Earbuds seated in their charging case, ready for charging.
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Image: Visual representation of the charging case's LED indicators and their battery level meanings.

1.3 Pairing with Your Device
The earbuds feature one-step pairing for convenience.

1. Open the charging case. The earbuds will automatically power on and enter pairing mode.
2. On your device (smartphone, tablet, laptop), enable Bluetooth.
3. Search for "WENKEY E2" in the list of available Bluetooth devices and select it to connect.

4. Once connected, you will hear a confirmation tone, and the earbuds will be ready for use.

The advanced Bluetooth 5.1 technology ensures a fast, stable connection with a range of up to 15 meters.
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Image: Automatic pairing process shown on a smartphone's Bluetooth settings.

2. OPERATING THE EARBUDS

2.1 Wearing the Earbuds

The WENKEY E2 earbuds are designed with an ergonomic 60-degree tilt angle for a secure and comfortable fit.



ise isolation.

Choose the ear tips that best fit your ear canal for optimal sound quality and no

f the earbuds for comfortable and secure wear.
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Image: Selection of ear tip sizes for a customized and comfortable fit.

2.2 Touch Controls

The earbuds feature intuitive touch controls for managing media playback and calls.

Function Action

Play/Pause Double-tap either earbud

Next Track Touch and hold the right earbud for 2 seconds
Previous Track Touch and hold the left earbud for 2 seconds
Answer/End Call Double-tap either earbud

Reject Call Touch and hold either earbud for 2 seconds
Voice Assistant Triple-tap either earbud

Jouer/ pause
Appuyez deux fois sur I'un ou l'autre des
ecouteurs

Piste suivante
Touchez et maintenez I'écouteur droit
pendant 2 secondes

Piste préecéedente
Touchez et maintenez l'écouteur gauche
pendant 2 secondes

. [
Rejeter I'appel

Touchez et maintenez I'un ou l'autre des
écouteurs pendant 2 secondes

Répondre/terminer l'appel
Appuyez deux fois sur I'un ou l'autre des
écouteurs

Assistant vocal
Appuyez trois fois sur 'un ou l'autre des
ecouteurs




Image: Visual guide to the touch control functions on the earbuds.

2.3 Call Functions and Audio Quality

The earbuds feature ENC (Environmental Noise Cancellation) microphones, ensuring clear calls even in noisy
environments. Experience Hi-Fi stereo sound with enhanced bass for an immersive audio experience.
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Image: Explanation of the noise-canceling microphone technology for clear calls.
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Image: Internal structure of the earbud driver, emphasizing high-fidelity audio.

2.4 Single Earbud Use

Either earbud can be used independently as a mono Bluetooth headset, allowing you to stay aware of your
surroundings while enjoying audio or making calls.

AUtilisation d'écouteurs uniqu

E'un ou l'autre des écouteurs peut étre utilisé seul cofmme %
casque Bluetooth pour rester conscient de votre environR@neats

Image: Demonstrating the flexibility of using a single earbud.

3. MAINTENANCE

3.1 Cleaning
To maintain optimal performance and hygiene, regularly clean your earbuds and charging case.

o Use a soft, dry, lint-free cloth to wipe the earbuds and charging case.

« Gently remove any earwax or debris from the ear tips and speaker mesh using a small, clean brush or cotton



swab.

« Do not use abrasive cleaners, alcohol, or chemical solvents.

3.2 Water Resistance (IPX6)

The WENKEY E2 earbuds are IPX6 waterproof, meaning they are resistant to sweat, water splashes, and rain.
They are suitable for sports and outdoor activities.

Note: The charging case is not waterproof. Do not expose the charging case to liquids.

Image: Visual representation of the earbuds' IPX6 water resistance.

3.3 Storage

When not in use, store the earbuds in their charging case to protect them and ensure they remain charged.

4. TROUBLESHOOTING

If you encounter any issues with your WENKEY E2 earbuds, please refer to the following common solutions:

Problem Possible Solution

o Ensure earbuds are charged.
o Turn off and on Bluetooth on your device.
Earbuds not pairing/connecting « Forget "WENKEY E2" from your device's Bluetooth list and re-pair.

o Place earbuds back in the case, close, then open again to reset pairing
mode.

o Check device volume and earbud volume.

o Ensure earbuds are properly seated in your ears.
No sound or low volume . o

o Try different ear tip sizes for a better seal.

« Reconnect the earbuds to your device.



Problem Possible Solution

Intermittent connection/sound
flickering

Earbuds not charging

5. SPECIFICATIONS

Feature

Model Number

Brand

Connectivity Technology

Wireless Communication Technology
Water Resistance Level

Battery Life (Earbuds)

Total Playtime with Charging Case
Special Features

Color

Form Factor

Material

Ensure you are within the 15-meter Bluetooth range.
Avoid strong electromagnetic interference.
Try moving your device closer to the earbuds.

Reset the earbuds by placing them in the case and closing it.

Ensure the charging cable is securely connected to both the case and
power source.

Check if the charging case has power.
Clean the charging contacts on both the earbuds and the case.

Try a different USB cable or power adapter.

Detail

E2

WENKEY

Wireless (Bluetooth 5.1)

Bluetooth

IPX6 (Sweatproof, Water-resistant)
Up to 5 hours on a single charge
Up to 30 hours

Fast Charging, ENC Noise Cancellation, Hi-Fi Stereo Sound
Black

In-Ear

Plastic



Image: lllustration of the extended battery life with the charging case.
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Image: Compatibility of WENKEY E2 earbuds with various operating systems.

6. WARRANTY AND SUPPORT

6.1 Warranty Information

Specific warranty details for the WENKEY E2 earbuds are not provided in the product data. Please refer to the
warranty card included in your product packaging or contact the retailer/manufacturer directly for warranty terms and
conditions.

6.2 Customer Support

For further assistance, technical support, or inquiries, please contact WENKEY customer service. Contact
information is typically found on the product packaging, the official WENKEY website, or through your purchase
platform.

7. OFFiciAL ProbucT VIDEOS



No official product videos from the seller were found in the provided data.

© 2023 WENKEY. All rights reserved.
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o ) WENKEY E2 True Wireless Earbuds Quick Start Guide
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User manual for WENKEY E2 True Wireless Earbuds, detailing specifications, setup, controls,
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WENKEY E2 Wireless Earbuds User Manual
User manual for the WENKEY E2 wireless earbuds, covering setup, operation, troubleshooting,
and specifications.
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