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INTRODUCTION

Thank you for choosing the Acer GPHDS1100T Over-Ear Headset. This manual provides essential information for
setting up, operating, and maintaining your headset. Designed for comfort and clear communication, this headset
features an omnidirectional microphone, 94 dB sensitivity, and a 3.5 mm jack for plug-and-play connectivity across
various devices.
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Figure 1: Acer GPHDS1100T Over-Ear Headset. This image shows the headset from a front-angled perspective,
highlighting the over-ear design and the Acer logo on the earcup.

PACKAGE CONTENTS

Ensure all items are present in the package:



Acer GPHDS1100T Over-Ear Headset (with integrated cable)

SETUP

1. Connect the Headset: Locate the 3.5 mm audio jack on your computer, laptop, tablet, or smartphone.
Insert the headset's 3.5 mm plug firmly into the audio jack. This headset is designed for plug-and-play
functionality, requiring no additional drivers for basic operation.

2. Adjust the Headband: Gently extend or retract the headband slides on both sides of the headset until the
earcups rest comfortably over your ears.

3. Position the Microphone: The headset features a flexible, omnidirectional microphone. Adjust the
microphone boom so that the microphone is positioned approximately 2-3 centimeters (1 inch) from your
mouth for optimal voice clarity.

Figure 2: Side view of the Acer GPHDS1100T headset with the microphone extended, illustrating proper microphone



positioning.

OPERATING INSTRUCTIONS

Audio Playback
Once connected, your headset should automatically be recognized by your device. You can then play audio from
any application. Adjust the volume using your device's system volume controls.

Microphone Usage
The omnidirectional microphone is suitable for voice calls, online meetings, and gaming. Ensure the microphone is
enabled in your device's sound settings if you experience issues. Some applications may have their own
microphone volume settings.

Touch Control (If Applicable)
While the specifications mention "Touch Control," specific functions are device-dependent. Refer to your device's
audio settings or application documentation for details on how touch controls might interact with your system.
Common touch controls on headsets may include volume adjustment or microphone mute/unmute.

MAINTENANCE

Cleaning: Use a soft, dry cloth to wipe the earcups and headband. For the leather material, a slightly damp
cloth can be used, followed by a dry cloth. Avoid harsh chemicals or abrasive cleaners.

Storage: Store the headset in a clean, dry place away from extreme temperatures and direct sunlight. Avoid
tangling the cable.

Cable Care: Do not pull the cable forcefully or bend it sharply. This can damage the internal wiring. The
cable is retractable, so ensure it retracts smoothly without kinks.



Figure 3: Top view of the Acer GPHDS1100T headset, showing the headband and earcup design, useful for
understanding cleaning areas.

TROUBLESHOOTING

Problem Possible Cause Solution



No sound
from
headset

Headset not fully
plugged in.

Device volume is too
low or muted.

Incorrect audio output
device selected.

Ensure the 3.5 mm jack is securely connected.

Increase device volume and check for mute settings.

Verify that the headset is selected as the default audio output
device in your operating system's sound settings.

Microphone
not working

Microphone not
positioned correctly.

Microphone muted on
device or application.

Incorrect audio input
device selected.

Adjust the microphone boom closer to your mouth.

Check device and application settings to ensure the microphone
is not muted and its volume is adequate.

Verify that the headset microphone is selected as the default
audio input device in your operating system's sound settings.

Poor audio
quality

Loose connection.

Interference.

Ensure the 3.5 mm jack is fully inserted.

Try connecting the headset to a different audio port or device to
rule out port issues.

Problem Possible Cause Solution

SPECIFICATIONS

Brand acer

Model Number GP.HDS11.00T

Ear Placement Over Ear

Connectivity Technology Wired

Headphone Jack 3.5 mm Jack

Microphone Type Omnidirectional

Sensitivity 94 dB

Frequency Response 20 Hz - 20 kHz

Cable Length 2.4 m

Noise Control Active Noise Cancellation

Control Type Touch Control

Material Leather (earcups)

Compatible Devices
Laptops, Desktops, Tablets, Telephones, Smart Speaker, Television,
Cellphones



Figure 4: Angled view of the Acer GPHDS1100T headset, showcasing the overall design and the flexible microphone.

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Acer website or contact your retailer.
Keep your purchase receipt for warranty claims.
Optional protection plans may be available for extended coverage. Please check with your retailer for details on
available plans.
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