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1. INTRODUCTION AND SAFETY INFORMATION

This manual contains important information for the safe assembly, installation, operation, and maintenance of your EGLO
Troy 3-Light Pendant Fixture. Please read all instructions carefully before beginning installation and retain this manual for
future reference.

1.1 General Safety Precautions

WARNING: Risk of electric shock. Disconnect power at the fuse box or circuit breaker before installation or
servicing.

All electrical connections must be in accordance with local codes, ordinances, or the National Electric Code (NEC).
Consult a qualified electrician if you are unfamiliar with proper electrical wiring connections.

This fixture is intended for indoor use only. Do not expose to water or moisture.

Ensure the mounting surface can support the weight of the fixture.

Do not exceed the maximum wattage specified for the bulbs.

Handle glass components with care to prevent breakage.

1.2 Package Contents

Verify that all components are present before discarding packaging materials.

Pendant Fixture Assembly (1)

Glass Shades (3)

Mounting Hardware Kit (1)

Instruction Manual (1)

Note: Bulbs are not included and must be purchased separately.

2. SETUP AND INSTALLATION

Before installation, ensure the power is turned off at the circuit breaker. It is recommended to have two people for
installation.
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2.1 Pre-Installation

1. Turn off electricity at the main fuse box or circuit breaker.

2. Carefully unpack all contents and inspect for any damage.

3. Review the dimensions of the fixture to ensure it fits your intended space.

Figure 1: Product dimensions. The fixture measures approximately 28.13 inches in length, 6.25 inches in width, and 10.63 inches in height.



The maximum hanging height is 59 inches.

2.2 Mounting the Fixture

1. Attach the mounting bracket to the junction box in the ceiling using the provided screws. Ensure the bracket is
securely fastened.

2. Connect the electrical wires:

Connect the bare copper ground wire from the fixture to the green or bare copper ground wire from the
junction box.

Connect the white wire from the fixture to the white (neutral) wire from the junction box.

Connect the black wire from the fixture to the black (hot) wire from the junction box.

Secure all connections with wire nuts and electrical tape.

3. Carefully tuck all wires into the junction box.

4. Align the fixture canopy with the mounting bracket and secure it with the provided screws.

Figure 2: Close-up view of the EGLO Troy 3-Light Pendant Fixture, showing the three individual pendants and the mounting bar.

2.3 Installing Bulbs and Shades

1. Screw three E26 base bulbs (max 60 watts each, incandescent or LED equivalent) into the sockets. Do not
overtighten.

2. Carefully attach the glass shades to each pendant. Ensure they are securely seated.



Figure 3: The EGLO Troy 3-Light Pendant Fixture with its white glass shades installed, ready for use.

3. OPERATING INSTRUCTIONS

Once installed, the EGLO Troy 3-Light Pendant Fixture is operated via a standard wall switch (not included) or compatible
touch/push button control system.

Power On/Off: Use the wall switch connected to the fixture to turn the lights on or off.

Adjustable Height: The pendant cables are adjustable, allowing you to customize the hanging height of each light.
To adjust, carefully push the cable into the canopy or pull it out as needed. Ensure the fixture is off and cooled
before making adjustments.

4. MAINTENANCE

Regular maintenance will help preserve the appearance and functionality of your fixture.

Cleaning: Disconnect power before cleaning. Wipe the fixture with a soft, dry cloth. Do not use abrasive cleaners or
solvents, as they may damage the finish or glass.



Bulb Replacement: Ensure the fixture is off and bulbs have cooled before attempting to replace them. Unscrew the
old bulb and screw in a new E26 base bulb (max 60 watts).

5. TROUBLESHOOTING

If you experience issues with your pendant fixture, refer to the following common problems and solutions:

Problem Possible Cause Solution

Light does not turn on.

No power to the fixture.

Loose wiring connection.

Faulty bulb.

Check circuit breaker or fuse.

Verify all wire connections are secure (ensure power is off).

Replace bulb with a new one.

Light flickers.

Loose bulb.

Incorrect bulb type.

Loose wiring connection.

Tighten bulb securely.

Ensure bulb is compatible with the fixture.

Verify all wire connections are secure (ensure power is off).

If the problem persists after attempting these solutions, please contact a qualified electrician or EGLO customer support.

6. SPECIFICATIONS

Model Number 205132A

Brand EGLO

Dimensions (L x W x H) 28.13" x 6.25" x 10.63"

Maximum Hanging Height 59"

Item Weight 10.23 Pounds

Material Alloy Steel, Glass

Finish Structured Black (Fixture), White (Shades)

Light Source Type LED (Compatible with Incandescent)

Number of Light Sources 3

Bulb Base E26

Max Wattage per Bulb 60 Watts

Voltage 120 Volts

Indoor/Outdoor Usage Indoor Only

Special Feature Adjustable Hanging Height

7. WARRANTY AND SUPPORT

7.1 Manufacturer's Warranty



This EGLO product is covered by a 1-year manufacturer's warranty from the date of purchase. This warranty covers
defects in materials and workmanship under normal use. It does not cover damage resulting from improper installation,
accident, misuse, abuse, or unauthorized modifications.
Please retain your proof of purchase for warranty claims.

7.2 Customer Support

For technical assistance, replacement parts, or warranty inquiries, please contact EGLO customer support. Refer to the
EGLO website or product packaging for current contact information.
You can visit the EGLO Store on Amazon for more product information.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.
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Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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