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Brand: PEPE Mobility | Model: 2412

1. INTRODUCTION AND PRODUCT OVERVIEW

The PEPE Mobility Adjustable Step Stool is designed to provide a stable and secure elevated surface, assisting users
with accessing bathtubs, high shelves, or vehicles like caravans. Its robust aluminum construction ensures durability and
corrosion resistance, while the non-slip surface and rubber tips enhance user safety. This step stool features tool-free
assembly and adjustable height settings to accommodate various needs.
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Image 1.1: Overview of the PEPE Mobility Adjustable Step Stool, highlighting its 395 Ibs (180 kg) weight capacity and adjustable height
range of 8" to 10" (20.5 - 25.5 cm). The diagram also indicates tool-free assembly.
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Image 1.2: The PEPE Mobility Adjustable Step Stool fully assembled, showcasing its black non-slip platform and sturdy legs.

2. SAFETY INFORMATION

Please read and understand all safety instructions before using the PEPE Mobility Adjustable Step Stool. Failure to follow
these instructions may result in injury.

o Maximum Weight Capacity: Do not exceed the maximum user weight of 395 Ibs (180 kg).

« Stable Surface: Always place the step stool on a flat, level, and stable surface. Ensure all four legs are firmly on the
ground before use.

+ Non-Slip Surface: The step stool features a non-slip surface. However, exercise caution when stepping on or off,
especially if the surface is wet.

« Leg Adjustment: Ensure all leg adjustments are securely locked in place before use. Uneven leg heights can
cause instability.

 Intended Use: This product is designed as a step stool for assistance with elevation. Do not use it for purposes
other than its intended use.

« Children: Supervise children when they are near or using the step stool.

« Inspection: Regularly inspect the step stool for any signs of damage, wear, or loose components. Do not use if
damaged.



3. PAckAGE CONTENTS

Verify that all components are present and undamaged upon opening the package.

o 1x Step Stool Platform
o 4x Leg Assemblies (each with adjustable height extension and rubber tip)

o 4x Securing Knobs with Washers

4. SETUP AND ASSEMBLY

The PEPE Mobility Adjustable Step Stool is designed for tool-free assembly. Follow these steps to assemble your step
stool:

1. Attach Leg Assemblies: Insert each leg assembly into the designated slots on the underside of the step stool
platform. Ensure the metal pins on the leg assemblies align with the holes in the platform.

2. Secure Legs: From the underside of the platform, insert a securing knob with its washer through the hole and into
the threaded opening of each leg assembly. Turn clockwise to tighten until snug. Do not overtighten.

3. Adjust Height (Initial): Before final use, adjust each leg to your desired height. Press the brass pin on each leg
extension and slide the inner tube up or down until the pin locks into one of the three adjustment holes. Ensure all
four legs are set to the same height for stability.

4. Final Check: Once assembled and adjusted, gently press down on the step stool to ensure it is stable and all
components are securely fastened.

Video 4.1: This video demonstrates the tool-free assembly process of the PEPE Mobility Adjustable Step Stool, showing how to attach and
secure the legs to the platform.



Image 4.2: An underside view of the step stool, illustrating the attachment points for the leg assemblies.

Image 4.3: A close-up view showing how to secure the leg assemblies to the platform using the provided knobs and washers.

5. OPERATING INSTRUCTIONS

To use the PEPE Mobility Adjustable Step Stool safely and effectively:

1. Placement: Position the step stool directly in front of the object or area you wish to access (e.g., bathtub, cabinet,
vehicle entrance).

2. Stability Check: Before stepping on, ensure the step stool is stable and does not wobble. If it wobbles, re-check leg



adjustments and placement.

3. Step On: Carefully step onto the center of the step stool's non-slip surface. Use any available support (e.g., grab
bar, wall) for balance if needed.

4. Step Off: When descending, step off the stool carefully, maintaining balance.

Video 5.1: This video demonstrates the practical use of the PEPE Mobility Adjustable Step Stool for safely entering and exiting a bathtub.

Image 5.2: A user demonstrating the use of the step stool to access a caravan, highlighting its versatility for various elevated access needs.

6. ADJUSTING HEIGHT

The step stool offers three height adjustment positions, ranging from 8 inches (20.5 cm) to 10 inches (25.5 cm).

1. Unlock Leg: Turn the step stool upside down or tilt it to access the legs. Locate the brass pin on each adjustable
leg extension.

2. Slide to Desired Height: Press the brass pin inward and slide the inner leg tube up or down to the desired height.
The pin will snap into place when it aligns with one of the adjustment holes.

3. Ensure Evenness: Repeat this process for all four legs, ensuring they are all set to the exact same height to
maintain stability.

4. Verify Lock: Confirm that all four brass pins are fully engaged in their respective holes before using the step stool.



Image 6.1: A detailed view of the leg adjustment mechanism, showing how to press the pin to change the height setting.

7. MAINTENANCE AND CARE

« Cleaning: Clean the step stool with a damp cloth and mild soap. Avoid abrasive cleaners or solvents that could

damage the material.

« Drying: Ensure the step stool is completely dry before storage or next use, especially the non-slip surface, to

prevent slips.

« Inspection: Periodically check all screws, knobs, and leg pins for tightness and proper function. Inspect the rubber
tips for wear and tear. Replace worn parts if necessary.

o Storage: Store the step stool in a dry place away from direct sunlight and extreme temperatures.

8. TROUBLESHOOTING

Problem Possible Cause

o Legs not set to the

same height.
Step stool wobbles o Securing knobs
or is unstable. are loose.

o Placed on an
uneven surface.

Leg adjustment pins o Pinis obstructed
do not lock. or misaligned.

9. SPECIFICATIONS

Brand

Model Number

Material

Color

Product Dimensions (L x W x H)

Weight Capacity

o

o

Solution

Ensure all four legs are adjusted to the same height and pins are
locked.

Tighten all securing knobs.

Move the step stool to a flat, level surface.

Ensure the inner tube is correctly aligned with the adjustment holes.
Wiggle slightly while pressing the pin.

PEPE Mobility

2412

Aluminum

Black

18.7" x 12.4" x 8" - 10" (Adjustable)

395 Ibs (180 kg)



ltem Weight 1.89 kg
Assembly Required Yes (Tool-Free)

Special Features Adjustable Height, Non-Slip Surface, Rubber Tips

10"

Image 9.1: Dimensional diagram of the step stool, illustrating its width, depth, and maximum height.

10. WARRANTY AND SUPPORT

For warranty information, technical support, or to inquire about replacement parts, please contact PEPE Mobility customer
service. Refer to your purchase documentation or the retailer's website for specific contact details.

Manufacturer: IMD SL

Brand: PEPE Mobility

Visit the PEPE Mobility Store on Amazon

ASK A QUESTION ABOUT THIS MANUAL


https://www.amazon.com/stores/PEPEMOBILITY/page/306E5E9C-05DC-4463-95D2-C02D5F0093B4

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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