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1. INTRODUCTION

The TASER X1 Professional Self-Defense Device is designed to provide effective personal protection using Neuromuscular
Incapacitation (NMI) technology. This device is trusted by law enforcement and adapted for civilian self-defense, offering a
less-lethal option to temporarily override an attacker's muscular control. This manual provides essential information for the
safe and proper use, maintenance, and care of your TASER X1 device.

2. SAFETY INFORMATION

WARNING: This device is a less-lethal weapon. Misuse can result in serious injury or death. Always handle with extreme
caution. Read and understand all instructions before use. Keep out of reach of children. Check local laws and regulations
regarding ownership and use of this device.

« Never aim or deploy the device at the head, neck, or chest area unless absolutely necessary for self-defense.
o Ensure the safety switch is engaged (SAFE position) when not in use.

« Do not expose the device to extreme temperatures or moisture.

o Only use official TASER cartridges and power magazines.

Training is highly recommended before carrying or using the device for self-defense.

3. PAckAGE CONTENTS

Verify that all items are present in your TASER X1 package:

¢ X1 Handle

2 Cartridges

Performance Power Magazine (PPM) - Note: This is not a rechargeable battery.
« Hard Case

« Conductive Practice Target
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Figure 3.1: Contents of the TASER X1 package, including the device, cartridges, power magazine, and hard case.

4. Device OVERVIEW

Familiarize yourself with the key components of your TASER X1 device:
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Figure 4.1: Annotated diagram showing the main parts of the TASER X1 device.

Replaceable 15' Cartridge: Contains the probes and wires for deployment.

LED Flashlight: Provides illumination.

Targeting Laser: Assists with aiming.
« Selector: Used to switch between functions or modes.
« Safety Switch: Engages or disengages the device's firing mechanism.

+ Performance Power Magazine (PPM): Provides power to the device.

5. SETUP AND INSTALLATION

5.1 Installing the Performance Power Magazine (PPM)

1. Ensure the safety switch is in the SAFE position.
2. Locate the PPM slot at the base of the handle.

3. Insert the PPM firmly until it clicks into place.

5.2 Loading a Cartridge



1. Ensure the safety switch is in the SAFE position.
2. Align the cartridge with the front of the device.

3. Push the cartridge firmly into the bay until it locks securely.



Figure 5.1: Proper insertion of a cartridge into the TASER X1 device.




6. OPERATION

6.1 Engaging the Safety Switch

To prepare the device for use, move the safety switch from the SAFE position to the ARM position. This will activate the
targeting laser and LED flashlight, indicating the device is ready to fire.

6.2 Aiming and Deployment

1. With the device armed, aim the targeting laser at the intended target. The optimal range for probe deployment is up to
15 feet.

2. Press the trigger to deploy the probes. The device will deliver an electrical pulse to incapacitate the target.

3. After deployment, immediately move to safety and contact law enforcement.



Figure 6.1: User demonstrating proper two-hand grip for aiming the TASER X1.




6.3 Contact Stun (Backup Mode)

In close-quarters situations where cartridge deployment is not feasible, the X1 offers a direct contact-stun capability. With
the safety switch in the ARM position, press the device directly against the target's body to deliver a localized electrical
pulse.

6.4 Understanding the TASER Difference

Your browser does not support the video tag.

Video 6.1: An informational video explaining the benefits and operational principles of TASER devices, including safety from a
distance and non-lethal effectiveness.

7. MAINTENANCE

7.1 General Care

« Keep the device clean and free from dust and debris. Use a soft, dry cloth for cleaning.
« Store the device in its hard case when not in use to protect it from damage.

« Avoid dropping the device or subjecting it to harsh impacts.

7.2 Replacing Cartridges and Power Magazine

After deployment, or if a cartridge is expired/damaged, replace it with a new, unused TASER X1 cartridge. The Performance
Power Magazine (PPM) is not rechargeable and must be replaced when depleted. Refer to the device's indicator lights for
PPM status.

8. TROUBLESHOOTING

If you encounter issues with your TASER X1, consider the following common solutions:

« Device not powering on: Ensure the Performance Power Magazine (PPM) is correctly installed and not depleted.
Replace if necessary.

« Cartridge not deploying: Verify that a cartridge is properly seated and locked into the device. Check that the safety
switch is in the ARM position.

o Targeting laser/LED not working: Check PPM status. If the PPM is low, replace it.

« Device appears damaged: Do not attempt to repair the device yourself. Contact customer support for assistance.

9. SPECIFICATIONS

Feature Detail

Model Name X1

Material High Impact Polymer
Iltem Dimensions (L x W x H) 9.1 x 9.1 x 9.1 inches
Package Weight 1.12 Kilograms

Color Gray

UPC 796430900613



Feature Detail

Manufacturer Axon Enterprise, Inc.
Sport Type Self Defense
Style Professional Grade

10. WARRANTY AND SUPPORT

10.1 Manufacturer Warranty

The TASER X1 Professional Self-Defense Device comes with a 1 Year Manufacturer Warranty. Please retain your proof of
purchase for warranty claims. For detailed terms and conditions, refer to the warranty documentation included with your
product or visit the official TASER website.

10.2 Product Replacement Program

When certain devices are used in self-defense, they may be deployed and left behind, allowing the user to escape to safety.
Axon will replace the approved device free of charge at Axon’s discretion. Restrictions apply. Contact TASER customer
support for more information on this program.

10.3 Customer Support

For further assistance, technical support, or inquiries regarding your TASER X1 device, please visit the official TASER
website or contact their customer service department. Contact information can typically be found on the product packaging
or the manufacturer's website.
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