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1. PRODUCT OVERVIEW

The DORTALA Twin Loft Bed is designed to maximize space in smaller rooms, offering a comfortable sleeping area
above and versatile open space below. This low loft bed is ideal for children's rooms, dormitories, or guest rooms,
providing an opportunity to create a play area, study nook, or additional storage underneath. Constructed from high-
quality pine wood and engineered wood, it ensures durability and stability for long-term use.
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Figure 1.1: DORTALA Twin Loft Bed (Espresso) in a typical room setup, showcasing the under-bed space.

Key features include robust wooden construction, high safety guardrails, and an integrated ladder for secure access. Its
modern design seamlessly blends with various home decor styles.

2. SAFETY INFORMATION

Your safety is paramount. Please read and adhere to all safety guidelines before assembly and use of the DORTALA Loft
Bed.

Weight Capacity: The maximum weight capacity for this loft bed is 353 lbs (160 kg). Do not exceed this limit.

Guardrails: The upper bunk is equipped with 15.5-inch high safety guardrails. Ensure these are always securely in
place.

Ladder Safety: Use the built-in 3-step ladder for climbing up and down the bed. Do not jump on or off the bed.

Mattress Size: Use only a standard twin-size mattress that fits snugly within the bed frame to prevent gaps. The
mattress thickness should not exceed the height of the guardrails.



Age Recommendation: Loft beds are generally recommended for children aged 6 years and older.

Assembly: Ensure all parts are correctly assembled and all fasteners are tightened before use. Regularly check and
re-tighten fasteners.

Placement: Position the bed away from windows, cords, or other items that could pose a strangulation hazard.

No Horseplay: Prohibit jumping or rough play on or under the bed.

Figure 2.1: Safety features of the DORTALA Loft Bed, highlighting guardrail height and ladder design.

3. COMPONENTS LIST

Before beginning assembly, verify that all components listed below are present and undamaged. If any parts are missing
or damaged, please contact DORTALA customer support.

Part Description Quantity

A Bed Frame Side Rails 2



B Bed Frame End Panels (Headboard/Footboard) 2

C Ladder Assembly 1

D Bed Slats Set

E Hardware Pack (Screws, Bolts, Allen Wrench, etc.) 1

F User Guide 1

Part Description Quantity

Note: The exact number and type of hardware may vary. Refer to the detailed assembly instructions included in your
package for precise component identification.

4. SETUP AND ASSEMBLY

Assembly of the DORTALA Loft Bed requires two adults and approximately 2-3 hours. Follow the step-by-step instructions
provided in the physical user guide included with your product. Ensure you have adequate space for assembly and keep
all small parts out of reach of children.

1. Unpack and Identify: Carefully unpack all components and hardware. Lay them out on a clean, soft surface to
prevent scratches. Compare with the components list (Section 3) to ensure all parts are present.

2. Assemble End Panels: Attach the vertical support posts to the horizontal end panels using the provided hardware.
Do not fully tighten screws until the entire frame is assembled.

3. Attach Side Rails: Connect the side rails to the assembled end panels. Ensure the guardrails are facing the correct
direction (upwards).

4. Install Ladder: Securely attach the ladder assembly to the designated side rail of the bed frame.

5. Place Bed Slats: Lay the bed slats across the side rails, ensuring they are evenly spaced and securely fastened
according to the instructions. These slats provide crucial mattress support.

6. Final Tightening: Once the entire bed frame is assembled, go back and securely tighten all screws and bolts. Do
not overtighten.

7. Position Bed: Carefully move the assembled bed to its desired location. Ensure it is level and stable.



Figure 4.1: Illustration of key structural components and their assembly points.

For detailed visual instructions, refer to the assembly diagrams in your product's physical manual.

5. OPERATING INSTRUCTIONS

Using your DORTALA Loft Bed is straightforward, but adherence to guidelines ensures safety and longevity.

Mattress Placement: Place a standard twin-size mattress on the bed slats. Ensure the mattress fits snugly and
does not leave large gaps between the mattress and the bed frame or guardrails.

Accessing the Bed: Always use the integrated ladder to climb up to and descend from the loft bed.

Under-Bed Space Utilization: The spacious area beneath the bed can be utilized for various purposes such as
storage, a play area, or a study space. Ensure any items placed underneath do not obstruct the ladder or create
tripping hazards.



Figure 5.1: Examples of utilizing the versatile under-bed space.

Remember to always prioritize safety, especially when children are using the loft bed.

6. MAINTENANCE AND CARE

Proper maintenance will extend the life and appearance of your DORTALA Loft Bed.

Cleaning: Wipe the bed frame with a soft, damp cloth. Avoid using harsh chemicals, abrasive cleaners, or polishes
that may damage the finish.

Regular Inspection: Periodically check all bolts, screws, and fasteners to ensure they are tight. Re-tighten as
necessary to maintain stability and prevent wobbling or creaking.

Wood Care: Protect the wood finish from direct sunlight and extreme temperature changes, which can cause fading
or cracking.

Avoid Overloading: Do not place excessive weight on the bed or hang heavy items from the frame.



7. TROUBLESHOOTING

If you encounter any issues with your DORTALA Loft Bed, refer to the common solutions below.

Bed is Wobbly or Shaky:

Ensure all assembly bolts and screws are fully tightened. Do not overtighten, but ensure they are snug.

Verify the bed is placed on a level surface. Use shims if necessary to stabilize.

Check that all components are correctly aligned according to the assembly instructions.

Creaking Noises:

Tighten all fasteners. Loose connections are a common cause of creaking.

Inspect bed slats for proper seating and ensure they are not damaged or warped. Replace any damaged slats.

Apply a small amount of paraffin wax or silicone spray to joints where wood meets wood, if tightening does not
resolve the issue.

Parts Do Not Fit Together:

Double-check the orientation of the parts. Some pieces may look similar but have specific alignments.

Ensure you are using the correct hardware for each step as indicated in the assembly manual.

If a part appears warped or defective, do not force it. Contact customer support for a replacement.

If these steps do not resolve your issue, please contact DORTALA customer support for further assistance.

8. SPECIFICATIONS

Detailed specifications for the DORTALA Twin Loft Bed (Espresso):

Attribute Detail

Size Twin

Color Espresso

Product Dimensions (L x W x H) 79'' x 43'' x 44.5'' (200.66 cm x 109.22 cm x 113.03 cm)

Brand DORTALA

Material Pine Wood, Engineered Wood, Veneer

Included Components Bed Frame, Ladder, Slats, Hardware, User Guide

Maximum Weight Capacity 353 lbs (160 kg)

Item Weight 68 lbs (30.84 kg)

Assembly Required Yes

Product Care Instructions Wipe with Damp Cloth

Form Factor Loft Bed



Figure 8.1: Detailed dimensions of the DORTALA Twin Loft Bed.

9. WARRANTY AND SUPPORT

DORTALA is committed to providing quality products. For any inquiries or assistance, please refer to the following:

Returns Policy: This product is eligible for a 30-day easy return policy from the date of purchase. Please refer to
your retailer's return guidelines for specific instructions.

Customer Support: For missing parts, damaged components, assembly questions, or any other product-related
concerns, please contact DORTALA customer support. Contact information can typically be found on the packaging
or the retailer's website where the product was purchased.

Proof of Purchase: Always retain your proof of purchase for warranty claims or support inquiries.

© 2024 DORTALA. All rights reserved.
This manual is for informational purposes only. Product specifications are subject to change without notice.
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