
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  JSAUX /

›  JSAUX 32W 3-Port USB Wall Charger (Model CH3202) Instruction Manual

JSAUX CH3202

JSAUX 32W 3-Port USB Wall Charger Instruction
Manual
Model: CH3202

1. INTRODUCTION

Thank you for choosing the JSAUX 32W 3-Port USB Wall Charger. This device is designed to provide efficient and safe
charging for multiple compatible electronic devices simultaneously. It features one USB-C Power Delivery (PD) port and
two USB-A ports, offering a total output of 32W.

2. SAFETY INFORMATION

Do not expose the charger to liquids, extreme temperatures, or direct sunlight.

Do not disassemble, modify, or attempt to repair the charger.

Ensure the charger is plugged into a properly grounded wall outlet.

Keep out of reach of children.

Unplug the charger from the wall outlet when not in use or during electrical storms.

This charger is not compatible with laptops.

3. PACKAGE CONTENTS

1 x JSAUX 32W 3-Port USB Wall Charger (Model CH3202)

1 x USB-C cable

4. PRODUCT OVERVIEW

The JSAUX 32W 3-Port USB Wall Charger features a compact design with one USB-C port and two USB-A ports. The
USB-C port supports Power Delivery (PD) for fast charging, while the two USB-A ports provide standard charging
capabilities.
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Image: The JSAUX 32W 3-Port USB Wall Charger, displaying its single USB-C port and two USB-A ports on the front face.

5. SETUP AND OPERATION

1. Plug In: Insert the charger into a standard wall power outlet.

2. Connect Devices: Use appropriate charging cables to connect your devices to the charger's USB-C or USB-A
ports.

3. Charging: The charger will automatically detect and begin charging your connected devices.



Image: The JSAUX 32W 3-Port USB Wall Charger plugged into a wall outlet, with cables connected to a smartphone and a tablet, illustrating simultaneous
charging.

Power Allocation

The charger intelligently allocates power based on the connected devices and occupied ports:



USB-C Port: Delivers up to 20W for fast charging compatible devices (e.g., iPhone 16, Google Pixel).

Dual USB-A Ports: Share a total of 12W output. When both USB-A ports are in use, the 12W is distributed between
them.

The 20W USB-C output remains constant regardless of how many other ports are in use.

Image: A diagram detailing the intelligent power allocation scenarios for the JSAUX charger, showing output distribution when one, two, or three ports are
occupied.

6. COMPATIBILITY

The JSAUX 32W 3-Port USB Wall Charger is compatible with a wide range of devices:

USB-C PD Fast Charging (20W Max):
iPhone 17 Series, 16 Series, 15 Series, 14 Series, 13 Series, 12 Series, 11 Series, X Series, 8 Series; iPhone SE
2022/2020; iPad Pro 2021/2020/2018, iPad Air 4, iPad Air 3, iPad Mini 5/6/7; Samsung Galaxy Note 20 Series, Note
10 Series, Galaxy S20 Series; Google Pixel Series.

USB-A Charging:
iPhone 7 Series, 6 Series, 5 Series, 4 Series; Samsung Galaxy S10, S9, S8, S7, S6; MP3, MP4 players, E-Readers;
AirPods.



Image: A visual representation of the charger's universal compatibility, listing various iPhone, Samsung Galaxy, and iPad models for both USB-C and USB-A ports.

7. MAINTENANCE

Cleaning: Disconnect the charger from the power outlet before cleaning. Use a soft, dry cloth to wipe the surface.
Do not use liquid cleaners or aerosols.



Storage: Store the charger in a cool, dry place away from direct sunlight and moisture when not in use.

8. TROUBLESHOOTING

Device not charging:

Ensure the charger is securely plugged into a live wall outlet.

Verify that the charging cable is properly connected to both the charger and your device.

Try a different charging cable to rule out cable malfunction.

Test the charger with a different device to confirm charger functionality.

Slow charging:

Confirm your device supports fast charging for the USB-C port.

Ensure you are using a high-quality cable that supports fast charging.

Note that the two USB-A ports share 12W; charging two devices simultaneously via USB-A will result in slower
charging for each.

Overheating:
The charger is equipped with an intelligent chip and IOA 2.0 system for protection against over-current, over-
voltage, overheating, and short-circuits. If the charger feels excessively hot, disconnect it immediately and contact
support.

9. SPECIFICATIONS

Feature Detail

Model Number CH3202

Product Dimensions 1.77 x 1.08 x 3.56 inches

Item Weight 3.52 ounces

Total USB Ports 3 (1 USB-C, 2 USB-A)

Total Wattage 32 watts

USB-C Output 20W Max (Power Delivery)

USB-A Output 12W Max (shared between 2 ports)

Connectivity Technologies USB Type C, USB

Special Features Over-current, Over-voltage, Overheating, Short-circuit Protection

Manufacturer JSAUX

10. WARRANTY AND SUPPORT

JSAUX provides an 18-month warranty from the date of purchase. If you encounter any concerns or issues with your
product, please contact the JSAUX Store directly for assistance. Our support team is dedicated to resolving any problems
as quickly as possible.



For further support, please visit the official JSAUX website or contact customer service through your purchase platform.

© 2025 JSAUX. All rights reserved.
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