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1. SETUP

This section guides you through the initial setup of your XSTO ZW7250GC Electric Stair Climber.

1.1 Unboxing and Assembly

Carefully unpack all components from the box. Ensure all parts are present before proceeding with assembly.

Your browser does not support the video tag.

Video: ZW7250GC Unboxing and Installation. This video demonstrates the complete unboxing process and initial assembly steps for
the ZW7250GC Electric Stair Climber.

1.2 V-Arm Mounting

Attach the V-arm to the main frame. Unscrew the two screws on the V-arm, align the screw holes on the frame, and then
install the V-arm. Tighten the screws securely.

1.3 Mudguard Installation

Install the mudguards over the wheels. Align the mudguard with the designated holes on the frame and tighten the screws.
Repeat for the other side.

1.4 Battery Fuse Installation

Before first use, the battery requires fuse installation. After unpacking, plug the battery fuse into the socket and tighten it
securely with a cross screwdriver.

Your browser does not support the video tag.
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Video: XSTO ZW47250 Stair Climber's Training Tutorial for Beginners. This video demonstrates the battery fuse installation process.

1.5 Handrail Installation

Unscrew the screws at the bottom of the machine. Insert the armrest into the latch at the bottom and tighten the 6 screws.
Ensure the aviation plug is securely connected at the bottom of the machine.

1.6 Loading Plate Installation

Unscrew the screws on the load plate extension. Install the loading plate extension to the main loading plate. Tighten the
screws on the left and right sides of the bottom of the carrier board.

1.7 Battery Installation and Power On

Install the battery into the battery base. Turn on the switch on the battery. Turn on the power switch of the joystick.

Image: The battery pack securely installed in its compartment on the stair climber.

2. OPERATION

Learn how to safely and effectively operate your XSTO ZW7250GC Electric Stair Climber.

2.1 Checking Battery Level and Charging

Always check the battery level before operation. If the battery is low, connect the charger to a power outlet and plug it into
the battery. Ensure the battery switch is on during charging.



Image: Close-up of the battery pack showing the LED display for battery capacity and voltage.

2.2 Handle Adjustment

The ergonomic handle is foldable and rotatable. Unscrew the folding handle, adjust it to your desired angle and height, then
screw it tightly. The back panel can also be extended and retracted, and the armrest height can be adjusted to three
positions.

2.3 Joystick Operation Instructions

The joystick allows for precise control. It features a power switch, loudspeaker, speed up/down buttons, loading board and



track mode switch, support wheel up/down, and support wheel auto adjusting mode on/off. There are 5 speeds in total;
select the speed according to your needs during operation. The loading plate will automatically adjust its angle according to
the state without other operations. Use the joystick to move on flat ground or up and down stairs. Press the rear support
wheel automatic adjustment mode button on the handle; the screen will show that the support wheel automatic adjustment
mode is on. Turn off the automatic adjustment mode of the support wheel.

Your browser does not support the video tag.

Video: XSTO CT420SC Stair Climber Training Tutorial For Beginners. This video provides detailed instructions on joystick operation.

2.4 Upstairs Operation Demonstration

Pull the machine to the edge of the stairs. Turn on the power switch of the joystick and retract the support wheels. Turn on
automatic mode. The loading plate will automatically open to a safe angle. Upstairs controlled by joystick. In the process of
going upstairs, in the automatic mode, the loading plate will automatically decelerate according to the angle state to ensure
safety. Observe the red indicator bar on the side of the machine. When the red indicator bar reaches the last step, press the
rear support wheel automatic adjustment mode button on the handle; the screen will show that the support wheel automatic
adjustment mode is on. At the same time, the rear support wheel will automatically extend until the rear support wheel
touches the step and stops extending. At this time, the gear must be switched to 1st gear. Continue to move backward
through the remote lever until the machine is fully on the platform. Turn off the automatic adjustment mode of the support
wheel and retract support wheel. Fully retract the rear support wheel into the machine base to complete the upstairs.

2.5 Downstairs Operation Demonstration

Turn on the power switch of the joystick. Turn on automatic mode. Push the joystick. Press the rear support wheel automatic
adjustment mode button on the handle; the screen will show that the support wheel automatic adjustment mode is on. At the
same time, the rear support wheels will automatically extend to a preset angle. At this time, the gear must be switched to
1st gear. Control the joystick to move forward. Hold the remote control and operate the machine to go downstairs. Make the
machine automatically adjust the angle until the track is in contact with at least two steps of the staircase. The support
wheels will be automatically retracted into the base of the stair climber. Turn off the automatic adjustment mode of the
support wheel. Continue to operate the machine and go downstairs. Turn off the automatic mode. Switch to the manual
mode of the loading plate and push the joystick flat the loading board. Retract support wheel. Turn off the power switch of
the joystick.

2.6 Manual Push Mode

You can manually push the machine to go straight, turn, etc.

2.7 Crawler Mode

Operate the machine to go straight, back, turn, etc. by joystick.

3. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your stair climber.

Keep the battery plug-in area dry and clean to prevent damage.

Regularly check all screws and bolts for tightness and secure them if loose.

Inspect the tracks and wheels for wear and tear. Replace components as needed.

Keep the machine clean and free from debris, especially around moving parts.

Store the stair climber in a dry, safe place when not in use.



4. TROUBLESHOOTING

This section provides solutions to common issues you might encounter.

Machine not powering on: Ensure the battery fuse is correctly installed and the battery switch is turned on. Check
the battery level and charge if necessary.

Difficulty climbing stairs: Verify that the loading plate angle is correctly set for the stairs. Ensure the support wheels
are properly engaged or retracted as per the operation mode.

Unstable cargo: Always use straps to securely tie down the cargo to the machine. For special cargo, manually adjust
the flip angle to ensure stability.

Machine not moving smoothly: Check for any obstructions in the tracks or wheels. Ensure all moving parts are
clean and free from debris.

5. SPECIFICATIONS

Feature Detail

Brand XSTO

Model
Number

ZW7250GC

Material Aluminum

Load
Capacity

550 lbs

Item
Weight

63.5 Pounds

Product
Dimensions

21.5"L x 21.3"W x 62.6"H

Wheel
Type

Rubber

Number of
Wheels

2

Special
Features

Auto-edge brake system, Ergonomically designed foldable/rotating handle, Point touch operation button,
Foldable and space-saving nose plate, Lithium-ion Battery powered, Fast/slow climbing speed, Aluminum
alloy frame.



6. SAFETY NOTICES

Only trained personnel should operate the XSTO ZW7250GC.

Always use straps to securely tie the cargo to the stair climber.

Practice operating the climber without a load and at speed 1 before handling heavy items.

Practice with 50-100kg cargo after skilled operation.

Due to varying goods, the center of gravity differs. For special cargo, manually adjust the flip angle to ensure safety
during operation.

When the ground slope is greater than 5 degrees, it is forbidden to use the flat operating mode; use track operating
mode instead.

Be careful not to get caught by the track and the load board during operation.

7. WARRANTY & SUPPORT

The XSTO ZW7250GC Electric Stair Climber comes with a 1-year main machine warranty.
For any inquiries, technical support, or warranty claims, please contact XSTO customer service. XSTO staff can offer expert
advice and are committed to developing satisfying long-term business relationships with clients.

© 2026 XSTO. All rights reserved.
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