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ZVOX SB500

ZVOX SB500 Soundbar User Manual
Model: SB500 | Brand: ZVOX

INTRODUCTION

Welcome to the user manual for your ZVOX SB500 Soundbar. This high-performance soundbar is designed to deliver an
immersive audio experience for your television, featuring advanced AccuVoice dialogue boost technology and powerful
built-in subwoofers. The SB500 is engineered to enhance clarity and provide rich, room-filling sound, making every movie,
show, and sporting event come to life. Please read this manual thoroughly to ensure proper setup, operation, and
maintenance of your device.

Figure 1: Front view of the ZVOX SB500 Soundbar. This sleek black soundbar features a minimalist design with a subtle ZVOX logo at the
bottom center.

SETUP

Placement Options
The ZVOX SB500 Soundbar offers versatile placement options to suit your home entertainment setup. It can be wall-
mounted, placed upright, or laid flat on furniture. This flexibility ensures optimal sound delivery and seamless integration
with your room's aesthetics.
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Figure 2: The ZVOX SB500 Soundbar positioned on a TV stand beneath a television, demonstrating a common horizontal placement.



Figure 3: A visual representation of sound waves emanating from the ZVOX SB500 Soundbar, illustrating its immersive audio capabilities
when placed under a TV.



Figure 4: The ZVOX SB500 Soundbar with its dimensions (49.9"W x 3.3"D x 5.7"H) and key features highlighted, including dual built-in
subwoofers and 6 modes of AccuVoice.

Connecting Your Soundbar
The SB500 Soundbar offers two primary ways to connect to your television or other audio sources:

Optical Digital Input (TOSLINK): For high-quality digital audio connection.

Analog Input (3.5mm Headphone Jack): For connecting devices with an analog audio output.

Note: This product does not include an HDMI connection. Please check your TV for compatibility with optical or analog
audio outputs.



Figure 5: Diagram illustrating the optical digital input (TOSLINK) and analog input (3.5mm) options on the ZVOX SB500 Soundbar, with a
clear indication that HDMI is not supported.

Initial Power On
Once connected, plug the soundbar into a power outlet. The soundbar will typically power on automatically or can be
turned on using the included remote control. Follow the on-screen prompts on your TV (if any) to select the correct audio
output.

OPERATING INSTRUCTIONS

Basic Controls
The ZVOX SB500 Soundbar can be controlled using the included remote control. Key functions include:

Power: Turns the soundbar on or off.

Volume Up/Down: Adjusts the overall sound level.

Mute: Silences the audio output.

Input Selection: Switches between Optical and Analog inputs.



Figure 6: Side view of the ZVOX SB500 Soundbar, showing the integrated control buttons for power, volume, and input selection.

AccuVoice Dialogue Boost
Experience every word with perfect clarity using ZVOX's patented AccuVoice hearing aid technology. This feature lifts
voices out of background noise, making dialogue clear and easy to understand, even at low volumes. The SB500 offers
six levels of voice boost, allowing you to customize your listening experience.

Figure 7: The ZVOX SB500 Soundbar display showing "AC S" (AccuVoice Setting), emphasizing the ability to turn off subtitles and turn on
AccuVoice for enhanced dialogue clarity.

Figure 8: The AccuVoice logo, representing the patented technology for clear dialogue.

PhaseCue Virtual Surround Sound



The SB500 features PhaseCue virtual surround sound technology, which creates a rich and immersive 3D sound
experience from a single soundbar. This technology broadens the soundstage, making it feel like sound is coming from all
around you.

Figure 9: A graphic illustrating how the ZVOX SB500 Soundbar creates room-filling 3D sound, with arrows indicating sound dispersion
throughout a living space.

Figure 10: The ZVOX SB500 Soundbar integrated into a home entertainment setup, demonstrating its ability to deliver immersive audio for
dynamic content like action scenes.

Output Leveling
The SB500's output leveling feature automatically tames sudden volume spikes, such as those from loud commercials.
This provides a consistent audio experience, eliminating the need to constantly adjust the volume.

Figure 11: An image depicting a woman covering her ears, symbolizing the discomfort caused by sudden loud noises, which the soundbar's



output leveling feature aims to prevent.

MAINTENANCE

Cleaning
To maintain the appearance and performance of your ZVOX SB500 Soundbar, regularly wipe the exterior with a soft, dry
cloth. Avoid using abrasive cleaners, waxes, or solvents as they may damage the finish. Ensure the soundbar is
unplugged before cleaning.

Storage
If storing the soundbar for an extended period, disconnect it from power and audio sources. Store it in a cool, dry place,
ideally in its original packaging to protect it from dust and physical damage.

TROUBLESHOOTING

If you encounter issues with your ZVOX SB500 Soundbar, please refer to the following common problems and solutions:

Problem Possible Cause Solution

No sound from
soundbar.

Soundbar not powered on.

Incorrect input selected.

Volume too low or muted.

Loose audio cables.

TV audio output settings
incorrect.

Ensure soundbar is plugged in and powered on.

Press the Input button on the remote to cycle through inputs.

Increase volume and check mute status.

Securely connect all audio cables.

Check your TV's audio settings to ensure output is set to
external speakers (e.g., Optical Out).

Distorted or poor
sound quality.

Audio source quality.

Cables not fully inserted.

Soundbar placement.

Test with a different audio source.

Ensure all cables are firmly connected.

Adjust soundbar placement to avoid obstructions.

Remote control not
working.

Dead batteries.

Obstruction between
remote and soundbar.

Replace batteries (1 12V battery required).

Ensure clear line of sight to the soundbar's sensor.

If the problem persists after trying these solutions, please contact ZVOX customer support.

SPECIFICATIONS

Feature Detail

Model Name SB500

Brand ZVOX

Product Dimensions 3.3"D x 43.9"W x 5.7"H

Item Weight 12.6 Pounds

Speaker Type Surround Sound, Subwoofer, 3D, Woofer, Soundbar



Speaker Maximum Output Power 140 Watts

Subwoofer Diameter 4 Inches (Dual Built-in)

Connectivity Technology Wi-Fi (for multi-zone integration), Wired (Optical, Analog)

Special Features AccuVoice, Disappearing Display, Output Leveling, PhaseCue

Compatible Devices Television

Included Components Remote

Power Source DC

Controller Type Remote Control

Number of Power Levels
(AccuVoice)

6

UPC 882360050020

Feature Detail

WARRANTY AND SUPPORT

Warranty Information
The ZVOX SB500 Soundbar comes with a Limited Warranty. For specific details regarding the terms and conditions of
your warranty, including coverage period and what is covered, please refer to the warranty card included with your
product or visit the official ZVOX website.

Customer Support
For further assistance, technical support, or inquiries regarding your ZVOX SB500 Soundbar, please visit the official
ZVOX website or contact their customer service department.
Visit ZVOX Official Website

© 2024 ZVOX Audio. All rights reserved.
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