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Yealink W73H Handset Instruction Manual
Model: W73H

1. ProbucT OVERVIEW

The Yealink W73H is a new-generation wireless DECT handset designed for business communication. It offers
a sleek, modern design, enhanced portability, and improved battery life, combined with high-quality voice
communication and secure DECT encryption technology. This handset is compatible with Yealink W70B DECT
IP base stations and W90 multi-cell systems, providing flexible options for office communication needs.

Image: Yealink W73H Handset placed in its charging cradle.

Key Features:

« Modern, compact design for easy portability.

Extended talk time of up to 35 hours (under ideal conditions).

Long standby time of up to 400 hours.

« High-Definition (HD) voice quality with noise cancellation.

¢ 3.5 mm jack for headset connection.
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» Durable and reliable belt clip for convenient carrying.

2. PAckAaGE CONTENTS

Verify that all items listed below are present in your product package:

« W73H Handset

Charger Cradle

Rechargeable Battery (2 AAA batteries included)
Belt Clip
Power Adapter

If any item is missing or damaged, please contact your vendor.

3. GETTING STARTED

3.1 Battery Installation

1. Locate the battery compartment cover on the back of the handset.
2. Slide the cover downwards and remove it.
3. Insert the two AAA rechargeable batteries, ensuring correct polarity (+ and -).

4. Replace the battery compartment cover and slide it upwards until it clicks into place.

3.2 Charging the Handset

1. Connect the power adapter to the charger cradle and then to a power outlet.

2. Place the W73H handset into the charger cradle. Ensure the charging contacts on the handset align with
those on the cradle.

3. The battery icon on the handset display will indicate charging status. For first-time use, charge the
handset for at least 10 hours.

3.3 Registering the Handset

The W73H handset must be registered to a Yealink DECT IP base station (e.g., W70B) to function. Refer to
your base station's manual for specific registration instructions. Generally, the process involves:

1. Put the DECT base station into registration mode (usually by pressing and holding a button on the base).

2. On the W73H handset, navigate to the registration menu (e.g.Menu > Settings > Registration > Register
Handset).

3. Select the base station and enter the system PIN (default is usually 0000 or 1234).

4. Once successfully registered, the handset display will show the base station name or an active line
indicator.



4. Basic OPERATIONS

4.1 Making Calls

 Dialing Directly: Enter the phone number and press theCall key.
o From Call History: Press the History key, navigate to the desired entry, and press theCall key.

« From Directory: Press the Directory key, navigate to the desired contact, and press theCall key.
4.2 Answering Calls
When the phone rings, press theCall key or any soft key (e.g., Answer) to answer the call.
4.3 Ending Calls
During a call, press the End Call key to terminate the conversation.
4.4 Volume Adjustment

During a call, use the Up and Down navigation keys to adjust the earpiece or speaker volume.

4.5 Mute Function

During a call, press the Mute soft key to mute your microphone. Press it again to unmute.

5. MAINTENANCE AND CARE

« Cleaning: Use a soft, dry cloth to clean the handset and charger cradle. Do not use liquid or aerosol

cleaners.

o Battery Care: To prolong battery life, avoid fully discharging the battery frequently. If the handset will not

be used for an extended period, remove the batteries.
« Environment: Keep the handset away from excessive heat, direct sunlight, and moisture.

« Handling: Avoid dropping the handset or subjecting it to strong impacts.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your Yealink W73H handset.

Problem Possible Cause Solution
Handset . . .
q i Battery is not charged or  Ensure batteries are correctly installed and charge the handset

0es no

incorrectly installed. for several hours.
power on.
Cannot . . . .
K Handset is not registered  Register the handset to the base station. Move closer to the base
make or i o
) to a base station or out of = station. Ensure the base station is powered on and connected to

receive

range. the network.
calls.



Problem Possible Cause Solution

Poor audio Interference or weak Move away from other electronic devices that may cause
quality. signal. interference. Move closer to the base station.
Handset . .
display | Handset is off or battery Press and hold the Call key to power on. Place the handset in the
isplay is
Pay is depleted. charger cradle.
blank.

If the problem persists after attempting these solutions, please contact your service provider or Yealink support.

7. TECHNICAL SPECIFICATIONS

Feature Specification

Model Number W73H

Product Dimensions 7.3 x 4.4 x 3.6 inches
Item Weight 11.2 ounces

Batteries 2 AAA batteries (included)
Color Black

Material Acrylonitrile Butadiene Styrene (ABS)
Telephone Type Cordless

Power Source Battery Powered

Dialer Type Single Keypad

Answering System Type Digital

Visible Screen Diagonal 2inches/5cm

8. WARRANTY AND SUPPORT INFORMATION

For warranty details and technical support, please refer to the official Yealink website or contact your authorized
Yealink reseller. Keep your purchase receipt as proof of purchase for warranty claims.
Yealink Official Website: www.yealink.com

© 2025 Yealink. All rights reserved.
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