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Model: BOODCGV58H | Brand: WEWE

1. INTRODUCTION

Thank you for choosing the WEWE Kitchen Sink Faucet. This manual provides essential information for the safe
and efficient installation, operation, and maintenance of your new faucet. Please read these instructions thoroughly
before installation and retain them for future reference.

This faucet features a durable SUS304 stainless steel construction with a brushed nickel finish, a convenient pull-
down sprayer with dual spray modes, and an integrated soap dispenser, designed for both functionality and
aesthetic appeal in various kitchen settings.
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Image 1.1: Overview of the WEWE Kitchen Sink Faucet and included Soap Dispenser.

2. SAFETY INFORMATION

Always turn off the main water supply before beginning any installation or maintenance.

Wear appropriate personal protective equipment, such as safety glasses and gloves, during installation.

Ensure all connections are secure to prevent leaks. Do not overtighten.

If you are unsure about any part of the installation, consult a qualified plumber.

o Keep small parts out of reach of children.



3. INcLUDED COMPONENTS
Verify that all components are present before beginning installation:

o Kitchen Faucet Assembly (Main body with pull-down sprayer)

o Deck Plate (Escutcheon)

Mounting Hardware

Hot and Cold Water Supply Lines

Soap Dispenser Assembly (Pump head, bottle, mounting nut)
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Image 3.1: Detail of the 304 stainless steel soap dispenser, highlighting its robust construction.



4. PRODUCT SPECIFICATIONS

Brand WEWE

Model B09DCGV58H

Material SUS304 Stainless Steel

Finish Type Brushed Nickel (7-layer processing)

Mounting Type Deck Mount

Number of Handles 1 (Single Handle)

Hole Count 1 or 3 (with included deck plate)

Special Features Pull Down Sprayer, Dual Spray Modes, Built-in Soap Dispenser
Dimensions:
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Image 4.1: Key dimensions of the WEWE Kitchen Sink Faucet.



Overall Height: 15.7 inches

Spout Reach: 8.5 inches

Spout Height: 4.6 inches

Escutcheon (Deck Plate) Length: 10 inches

Minimum Clearance to Backsplash:2.5 inches

Soap Dispenser Dimensions:
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CRITICAL DIMENSIONS:

Image 4.2: Critical dimensions for the integrated soap dispenser.

o Overall Height: 10.6 inches
« Bottle Capacity: 10 oz
« Installation Counter Thickness: 0.1 - 1.5 inches

o Hole Requirement: 1.1 - 1.6 inches (a US dollar coin should pass through)



5. SETUP AND INSTALLATION

The WEWE Kitchen Faucet is designed for easy DIY installation, typically completed within 20 minutes. Follow these
steps carefully:

5.1.

1.
2.
3.

5.2.

5.3.
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5.4.

Before You Begin

Turn off the hot and cold water supply valves under the sink.
Clear the area under the sink for easy access.

Ensure you have basic tools: adjustable wrench, screwdriver, plumber's putty or silicone sealant.

Faucet Installation Steps

. If your sink has three holes, place the deck plate (escutcheon) over the holes. For a single-hole sink, the deck

plate is optional.
Insert the faucet body through the center hole of the sink/deck plate.

From underneath the sink, secure the faucet using the provided mounting hardware (washer and mounting
nut). Hand-tighten first, then use a wrench to snug it up, ensuring the faucet is straight.

Connect the hot and cold water supply lines from the faucet to your home's water supply valves. The hot
water line is typically marked with red, and the cold with blue.

Connect the pull-down sprayer hose to the quick-connect fitting under the faucet body. Ensure it clicks
securely into place.

Attach the weight to the pull-down sprayer hose, typically at the lowest point of the loop, to ensure smooth
retraction.

Soap Dispenser Installation Steps

Insert the soap dispenser pump head through an available hole in your sink or countertop.
From underneath, thread the mounting nut onto the dispenser's shank and tighten it to secure the dispenser.
Screw the soap bottle onto the dispenser's shank from underneath the sink.

Fill the bottle with liquid soap from the top by removing the pump head.

Final Checks

. Slowly turn on the hot and cold water supply valves.

Check all connections for leaks. Tighten any leaking connections carefully.

Run water through the faucet for a few minutes to flush out any debris.

6. OPERATING INSTRUCTIONS

6.1. Water Flow and Temperature Control

o Turn On/Off: Lift the single handle to turn on the water and push it down to turn off.

« Temperature Adjustment: Move the handle to the left for hot water and to the right for cold water.

« Flow Adjustment: The further you lift the handle, the greater the water flow.



6.2. Pull-Down Sprayer and Dual Modes

The faucet features a pull-down sprayer with two distinct water modes:

-

TWO SETTING MODES

meet your daily cleaning request

With the simple press of a button, the water flow from this pull-out
faucet can change from a gentle stream to a pressurized rinse.

Perfect for tackling any chore.

Image 6.1: Demonstration of the dual spray modes: Stream and Spray.

Pull-Down Function: Gently pull the sprayer head down from the spout to extend the hose for increased
reach and flexibility.

Stream Mode: Ideal for filling pots and general washing.

Spray Mode: Provides a powerful rinse for cleaning dishes and the sink. Press the button on the sprayer head
to switch between stream and spray.

Retraction: After use, the sprayer head retracts smoothly back into the spout due to the counterweight on the
hose.

6.3. Soap Dispenser Use

To dispense soap, simply press down on the pump head. To refill, lift the pump head straight up from the top of the
sink and pour liquid soap directly into the bottle.



7. CARE AND MAINTENANCE

Proper care will ensure the longevity and appearance of your WEWE faucet. The SUS304 stainless steel with 7-
layer finish processing is designed for durability and easy cleaning.

304
STAINLESS STEEL

CONSTRUCTION -

/

' \
v DUST
/

Each kitchen faucet we offer is constructed
with 304 stainless steel and is tested
under rigorous standard to ensure

its long-term durability.

7 LAYERS FINISH PROCESSING

Image 7.1: lllustration of the 304 stainless steel construction and multi-layer finish for enhanced durability and resistance.
« Regular Cleaning: Clean the faucet regularly with a soft, damp cloth and mild soap. Rinse thoroughly with
clean water and dry with a soft cloth to prevent water spots.

« Avoid Harsh Cleaners: Do not use abrasive cleaners, scouring pads, ammonia-based cleaners, or cleaners
containing bleach, acids, or harsh chemicals, as these can damage the finish.

« Aerator Maintenance: If water flow decreases, the aerator may be clogged. Unscrew the aerator from the
sprayer head, clean any debris, and reattach.

» Soap Dispenser: Periodically clean the soap dispenser pump and nozzle to prevent clogging. If the pump
becomes stiff, a small amount of mineral oil can be applied to the mechanism.



8. TROUBLESHOOTING

This section addresses common issues you might encounter with your faucet.

Problem Possible Cause Solution

Clogged aerator; partially closed water Clean or replace aerator; fully open water suppl
Low water flow 99 P y P y op pply

supply valve; kinked supply line. valves; check and straighten supply lines.
Leaks from Loose connections; damaged O-rings or  Tighten connections (do not overtighten); inspect
connections washers. and replace O-rings/washers if damaged.
Sprayer does Weight on hose is misplaced or Ensure the weight is correctly positioned and free
not retract fully ~ obstructed; hose is kinked. from obstructions; straighten the hose.
Soap dispenser Empty bottle; clogged pump; air in Refill bottle; clean pump nozzle; pump several times
not pumping pump. to prime.

9. WARRANTY INFORMATION

WEWE products are manufactured to high-quality standards. For specific warranty details regarding your WEWE
Kitchen Sink Faucet, please refer to the warranty card included with your purchase or visit the official WEWE
website. Typically, WEWE offers a limited warranty covering manufacturing defects under normal use.

Please retain your proof of purchase for any warranty claims.

10. CUSTOMER SUPPORT

If you have any questions, require assistance with installation, or need to report a problem, please contact WEWE
customer support. You can typically find contact information on the WEWE brand website or through the retailer
where you purchased the product.

When contacting support, please have your product model number (B09DCGV58H) and purchase date available.

WEWE Official Store: Visit the WEWE Store on Amazon


https://www.amazon.com/stores/WEWE/page/5FBED371-579C-4419-BCF4-5EECE92EA999
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