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Imou Ranger 2C 4MP QHD Wi-Fi Security Camera
Instruction Manual

Model: Ranger 2C

1. INTRODUCTION

Thank you for choosing the Imou Ranger 2C 4MP QHD Wi-Fi Security Camera. This manual provides
essential information for setting up, operating, and maintaining your camera to ensure optimal performance
and security. The Ranger 2C offers advanced features such as 4MP Quad HD resolution, 360-degree
coverage, AI-powered human detection, smart tracking, two-way audio, night vision, and privacy mode.

2. PRODUCT OVERVIEW

The Imou Ranger 2C is an indoor security camera designed to provide comprehensive surveillance and peace
of mind. Key features include:

4MP QHD Resolution: Captures clear and detailed video at 2560 x 1440 pixels.

Wide Coverage: Pan 355 degrees horizontally and tilt 80 degrees vertically via the Imou Life app.

AI Human Detection & Smart Tracking: Identifies human movement and automatically tracks the
subject.

Night Vision: Provides clear monitoring up to 10 meters in complete darkness.

Two-Way Audio: Built-in microphone and speaker for real-time communication.

Sound Detection: Alerts you to abnormal sounds like baby crying or glass breaking.

Privacy Mode: One-click activation via the app to physically cover the lens.

H.265 Video Compression: Reduces storage and bandwidth requirements by 50% while maintaining
video quality.

Flexible Storage: Supports Micro SD card (up to 256GB, not included), NVR, and cloud storage (30-day
free trial available).

Alexa Voice Control: Compatible with Amazon Alexa for hands-free operation.
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Data Protection: 100% GDPR compliant for enhanced privacy.

Figure 2.1: Overview of Imou Ranger 2C features including 355° pan and 80° tilt capabilities.

3. SETUP

Follow these steps to set up your Imou Ranger 2C camera:

1. Power On: Connect the camera to a power source using the provided power adapter. The indicator light
will turn on.

2. Download Imou Life App: Search for "Imou Life" in the App Store or Google Play Store and download



the app.

3. Create Account: Open the Imou Life app and register for a new account or log in if you already have
one.

4. Add Device: Tap the "+" icon in the top right corner of the app to add your camera. Scan the QR code
on the camera or its packaging.

5. Connect to Wi-Fi: Follow the on-screen instructions to connect the camera to your 2.4GHz Wi-Fi
network. Ensure your phone is connected to the same Wi-Fi network during setup.

6. Placement: Place the camera on a flat surface or mount it to a wall/ceiling using the included mounting
accessories. Ensure it has a clear view of the area you wish to monitor.

4. OPERATING INSTRUCTIONS

Once your camera is set up, you can utilize its various functions through the Imou Life app:

4.1 Live View and PTZ Control

Open the Imou Life app and select your camera to view the live feed. Use the on-screen controls to pan (rotate
horizontally) and tilt (rotate vertically) the camera to adjust the viewing angle.

4.2 Two-Way Audio

To use two-way audio, tap the microphone icon in the live view. Speak into your phone to communicate
through the camera's speaker. Listen through your phone's speaker for audio from the camera's microphone.



Figure 4.1: Demonstrates the two-way talk feature, allowing interaction with family or pets.

4.3 Motion Detection and Smart Tracking

The camera can detect human motion and automatically track the subject. You will receive instant alerts on
your mobile device. You can define specific detection zones within the app settings.



Figure 4.2: Illustrates human detection and instant alerts received on a smartphone.

4.4 Sound Detection

The camera can detect abnormal sounds such as a baby crying, a pet barking, or glass breaking. When such
sounds are detected, an alert will be sent to your phone.



Figure 4.3: Shows the sound detection feature, alerting users to abnormal sounds like a baby crying.

4.5 Night Vision

The camera automatically switches to night vision mode in low-light conditions, providing clear black-and-white
video up to 10 meters.



Figure 4.4: Highlights the camera's 4MP QHD resolution and night vision capabilities in low light.

4.6 Privacy Mode

Activate Privacy Mode with a single tap in the Imou Life app. This physically covers the camera lens, blocking
the view and ensuring your privacy when needed.



Figure 4.5: Demonstrates the one-click privacy mode feature, where the camera lens is physically covered.

4.7 Recording and Storage

Recordings can be stored locally on a Micro SD card (up to 256GB, purchased separately) or to the Imou
Cloud. The H.265 compression ensures efficient storage usage.



Figure 4.6: Illustrates the various storage options available for recordings, including SD card, cloud, and NVR.



Figure 4.7: Explains the benefits of advanced H.265 video compression for storage efficiency.

5. MAINTENANCE

Cleaning: Gently wipe the camera lens with a soft, dry cloth to remove dust or smudges. Do not use
harsh chemicals or abrasive materials.

Firmware Updates: Regularly check for firmware updates through the Imou Life app. Keeping your
camera's firmware updated ensures optimal performance, security, and access to new features.

Power Cycle: If the camera experiences issues, try unplugging it from the power source for 10 seconds
and then plugging it back in.



6. TROUBLESHOOTING

Issue Possible Solution

Camera offline Check Wi-Fi connection, ensure camera is powered on, restart camera and router.

Poor video quality Ensure strong Wi-Fi signal, clean the camera lens, check internet speed.

Motion alerts not
received

Verify motion detection settings in the app, check app notification permissions on
your phone.

Two-way audio not
working

Check microphone and speaker permissions for the Imou Life app on your phone.
Ensure volume is up.

Cannot connect to
Wi-Fi

Ensure you are connecting to a 2.4GHz network. Re-enter Wi-Fi password carefully.
Move camera closer to router.

7. SPECIFICATIONS

Recommended Uses: Baby monitoring, pet monitoring, home monitoring, indoor security

Brand: Imou

Model Name: Ranger 2C

Connectivity Technology: Wireless (Wi-Fi)

Special Features: Night Vision, Two-Way Audio

Indoor/Outdoor Use: Indoor

Compatible Devices: iOS, Android, Laptop

Power Source: Corded Electric

Controller Type: App Control, Amazon Alexa

Resolution: 4MP QHD (2560 x 1440)

Pan/Tilt Range: 355° Pan, 80° Tilt

Storage Options: Micro SD card (up to 256GB), NVR, Cloud Storage

Video Compression: H.265

8. WARRANTY INFORMATION

Imou products typically come with a limited warranty. Please refer to the warranty card included with your
product or visit the official Imou website for detailed warranty terms and conditions specific to your region.
Keep your purchase receipt as proof of purchase for warranty claims.

9. SUPPORT

For technical support, troubleshooting assistance, or further inquiries, please visit the official Imou website or
contact their customer service. You can also find FAQs and user forums on their support pages.
Visit the Imou Store: Imou Official Store

https://www.amazon.sa/stores/Imou/page/2EC0ED66-B310-43DB-AA95-9FDA8D024326
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