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SINGCALL Caregiver Pager Wireless Call Button
System Instruction Manual

Model: B09D7RCNW9 | Brand: SINGCALL

INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your SINGCALL
Caregiver Pager Wireless Call Button System. This system is designed to provide a reliable and convenient
way for individuals needing assistance to alert their caregivers.

PRODUCT OVERVIEW

Components

1 Mobile Receiver: A portable device that displays call alerts.

2 Call Buttons: Wireless buttons used to send call alerts.

Key Features

Wrist Pager Receiver: Can be worn around the neck with a lanyard.

Multi-functional Receiver: Includes calendar, clock, and alarm clock functions.

Rechargeable Battery: Receiver offers extended standby time (2-3 days).

Fast Delete Function: Allows quick deletion of individual or all registered numbers from the receiver.

Encryption Function: Receiver protects against accidental data loss.

Waterproof Call Button: Emergency call buttons are designed to be waterproof.

Wide Compatibility: SOS Transmitters are compatible with all SINGCALL receivers.

Long Transmission Distance: Approximately 500 feet wireless range.

Portable Call Button: Easy to carry, can be worn, taped, or placed conveniently.

Product Images
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The complete SINGCALL Caregiver
Pager system, featuring one mobile

receiver and two call buttons.

An elderly person and a caregiver
demonstrating the use of the

SINGCALL pager system in a home
setting.

A close-up view of the SINGCALL
call button and receiver being worn
by an elderly person and caregiver.

An overhead diagram showing the
effective wireless range of the

system across multiple rooms in a
building.



The call button's durability,
highlighting its IP55 waterproof

rating and operational temperature
range.

A visual representation of the
compact dimensions of the

SINGCALL call button.

The SINGCALL call button shown
with its red lanyard, ready for neck

wear.

The SINGCALL mobile receiver
displayed with its black lanyard for

convenient carrying.



SETUP INSTRUCTIONS

1. Charging the Receiver

Before first use, fully charge the mobile receiver using the provided charging cable. The battery indicator on
the OLED display will show charging status.

2. Pairing Call Buttons with Receiver

To ensure the call buttons communicate with the receiver, they must be paired. Follow these steps:

1. Turn on the mobile receiver.

2. Enter the pairing mode on the receiver (refer to the receiver's on-screen menu for 'Pairing' or
'Registration' option).

3. Press the call button you wish to pair. The receiver should confirm successful pairing with a display
message or sound.

4. Repeat for all additional call buttons.

For a visual guide on the pairing process, please refer to the video below:

Your browser does not support the video tag.

Video demonstrating the pairing process between the SINGCALL mobile receiver and call buttons.

3. Wearing and Placement

Receiver: Use the provided lanyard to wear the receiver around the neck for easy access by the
caregiver.

Call Buttons: Call buttons can be worn around the neck, placed in a pocket, or mounted on a wall
near the user's bed, bathroom, or common areas. Ensure they are within easy reach.

OPERATING INSTRUCTIONS

1. Making a Call

To send an alert, simply press the 'CALL' button on the wireless call button. The button will illuminate
briefly, indicating the signal has been sent.

2. Receiving a Call Alert

When a call button is pressed, the mobile receiver will:

Display the calling number on its OLED screen.

Emit an audible alert (if enabled).

Vibrate (if enabled).

Acknowledge the call by attending to the individual who initiated the alert.

3. Using Receiver Functions

Clock/Calendar: The receiver displays the current time and date. Adjust these settings via the 'FUN'
(Function) button.

Alarm Clock: Set alarms through the receiver's menu for reminders.

Delete Registered Numbers: Use the 'ENT' (Enter) button and 'FUN' button to navigate the menu



and delete specific call button registrations or clear all.

MAINTENANCE

1. Battery Replacement (Call Buttons)

The call buttons use CR2 batteries. When the button's indicator light fails to illuminate or the range
decreases significantly, replace the battery. Carefully open the button casing, replace the battery with a new
CR2 battery, and ensure the casing is sealed properly to maintain its waterproof integrity.

2. Cleaning

Wipe the receiver and call buttons with a soft, damp cloth. Do not use harsh chemicals or abrasive cleaners.
Ensure the devices are dry before use or charging.

TROUBLESHOOTING

No Signal/Receiver Not Alerting:

Ensure the call button battery is not depleted.

Verify the call button is paired with the receiver. Re-pair if necessary.

Check if the receiver's volume or vibration settings are enabled.

Ensure the call button and receiver are within the specified operating range (approx. 500ft in
open air, less indoors due to obstacles).

Receiver Not Charging:

Check the charging cable and adapter for damage.

Ensure the charging port on the receiver is clean and free of debris.

Incorrect Time/Date on Receiver:

Access the receiver's menu using the 'FUN' button to adjust time and date settings.

PRODUCT SPECIFICATIONS

Feature Detail

Control Method Touch

Noise Level 9 Decibels

Size (Call Button) 2.2 inches (5.5 cm) diameter

Item Weight 7.2 ounces (total package)

Package Dimensions 4.3 x 3.6 x 2.5 inches

Batteries (Call Buttons) 2 CR2 batteries required (included)

Display Style (Receiver) OLED

Battery Cell Type Lithium Manganese Dioxide



Power Source Battery Powered

Voltage 3.7 Volts

Working Temperature -4°F to 122°F

Waterproof Rating (Call
Button)

IP55

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the product packaging or contact SINGCALL
customer service directly. Keep your purchase receipt for warranty claims.

Related Documents - B09D7RCNW9

SINGCALL J008 Wireless Security Alarm System User Guide
User guide for the SINGCALL J008 Wireless Security Alarm System, detailing its features,
operation instructions for pairing pagers, volume and alarm time settings, and technical
specifications.

SINGCALL Wireless Passive Infrared Detector User Manual
Comprehensive user manual for the SINGCALL wireless passive infrared detector (indoor use),
covering features, appearance, anti-dismantle function, mode settings, installation, testing,
detection range, working indicators, functions, and technical specifications. Learn how to set up and
use your PIR motion sensor.
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