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Packard Bell airFrame 27" FHD Monitor User
Manual

Model: M27200

1. INTRODUCTION

This manual provides essential information for the proper installation, operation, and maintenance of your
Packard Bell airFrame 27" FHD Monitor. Please read this manual thoroughly before using the monitor and
retain it for future reference.

Safety Information

Ensure the monitor is placed on a stable, level surface to prevent accidental falls.

Do not expose the monitor to rain or moisture to avoid electric shock or fire.

Keep ventilation openings clear to prevent overheating.

Use only the power adapter supplied with the monitor.

Disconnect the power cable from the outlet before cleaning the monitor.

2. PACKAGE CONTENTS

Verify that all items are present in the package:

Packard Bell airFrame 27" FHD Monitor

Monitor Stand (Base and Neck)

Power Adapter

HDMI Cable

User Manual (this document)

3. SETUP

3.1 Assembling the Stand
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1. Carefully remove the monitor from its packaging, placing it face down on a soft, clean surface to prevent
scratches.

2. Attach the stand neck to the monitor's rear panel. Secure with screws if provided.

3. Attach the stand base to the stand neck. Secure with the thumb screw or screws provided.

4. Carefully lift the assembled monitor and place it on a stable desk or table.

3.2 Connecting Cables

Connect the necessary cables to the monitor and your computer or device.

Power Cable: Connect the power adapter to the monitor's power input, then plug the adapter into a
power outlet.

HDMI Cable: Connect one end of the HDMI cable to the HDMI port on your monitor and the other end to
the HDMI port on your computer or device.

VGA Cable: Alternatively, connect one end of the VGA cable to the VGA port on your monitor and the
other end to the VGA port on your computer or device.

Image: Front view of the Packard Bell airFrame 27" monitor, illustrating its main features and connectivity options.

3.3 VESA Mounting

The monitor is VESA mount compatible, allowing it to be mounted on a wall or a monitor arm (mounting
hardware sold separately).

Remove the stand from the monitor.

Attach the VESA-compatible mounting bracket (100x100mm) to the rear of the monitor using appropriate
screws.



Follow the instructions provided with your VESA mounting hardware for secure installation.

Image: Illustration of the VESA mount compatibility on the rear of the monitor, showing a mounting plate being secured.

4. OPERATING THE MONITOR

4.1 Powering On/Off

Press the power button, usually located on the bottom right or rear of the monitor, to turn the monitor on or off.
The power indicator light will illuminate when the monitor is on.

4.2 Adjusting the Viewing Angle

The monitor supports tilt adjustment for optimal viewing comfort. You can tilt the screen from -5 degrees
forward to +15 degrees backward.



Image: Diagram illustrating the ergonomic tilt range of the monitor, from -5° to +15°.

4.3 On-Screen Display (OSD) Menu

The OSD menu allows you to adjust various display settings. The control buttons are typically located on the
bottom or rear of the monitor.

Press a menu button to activate the OSD.

Use the navigation buttons (up/down/left/right) to browse through menu options.

Press an 'OK' or 'Enter' button to select an option or confirm a setting.

Press an 'Exit' or 'Menu' button again to close the OSD.

Common OSD Settings:

Brightness/Contrast: Adjust the overall luminance and difference between light and dark areas.

Color Settings: Modify color temperature, hue, and saturation.

Input Select: Manually switch between HDMI and VGA inputs.

Aspect Ratio: Adjust the display aspect ratio (e.g., 16:9, 4:3).

Picture Mode: Select predefined display modes (e.g., Standard, Game, Movie).



Image: The monitor displaying a vibrant image, highlighting its Full HD 1920x1080 resolution.



Image: A diagram illustrating the monitor's 178-degree wide viewing angle, ensuring consistent image quality from various
positions.

5. MAINTENANCE

5.1 Cleaning the Monitor

Always unplug the monitor from the power outlet before cleaning.

Use a soft, lint-free cloth slightly dampened with water or a mild, non-abrasive screen cleaner.

Do not spray cleaner directly onto the screen.

Avoid using harsh chemicals, solvents, or abrasive materials.

5.2 General Care

Avoid placing heavy objects on the monitor or its cables.

Do not block the ventilation slots.

Store the monitor in a cool, dry place if not in use for an extended period.



6. TROUBLESHOOTING

If you encounter issues with your monitor, refer to the following common problems and solutions:

Problem Possible Cause Solution

No image
on screen

Monitor not powered on; Incorrect
input selected; Video cable loose or
disconnected.

Ensure power cable is connected and monitor is on.
Select correct input source (HDMI/VGA). Check video
cable connections.

Image is
blurry or
distorted

Incorrect resolution; Dirty screen.
Set display resolution to 1920x1080. Clean the screen
as per maintenance instructions.

No sound
(if
applicable)

Volume too low; Audio cable
disconnected (if external speakers).

Adjust monitor volume. Check computer audio settings.
Ensure external speakers are connected and powered.

Monitor
flickers

Refresh rate mismatch; Interference.
Set display refresh rate to 75Hz. Ensure no strong
electromagnetic devices are nearby.

7. SPECIFICATIONS

Feature Specification

Model Number M27200

Screen Size 27 Inches

Resolution 1920 x 1080 (FHD 1080p)

Aspect Ratio 16:9

Refresh Rate 75Hz

Response Time 5ms

Viewing Angle 178 Degrees

Tilt Adjustment -5° to +15°

VESA Compatibility Yes (100x100mm)

Inputs HDMI, VGA

Product Dimensions (without stand) 14.2 x 24.2 x 1.77 inches

Item Weight 5 pounds

Manufacturer Southern Telecom

8. WARRANTY AND SUPPORT

8.1 Warranty Information



Your Packard Bell airFrame monitor is covered by a limited warranty. Please refer to the warranty card
included in your product packaging for specific terms, conditions, and duration of coverage. Keep your proof of
purchase for warranty claims.

8.2 Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact Packard
Bell customer support. Contact information can typically be found on the manufacturer's official website or on
the warranty card.
You may also visit the Packard Bell Store on Amazon for additional product information and resources.

© 2025 Packard Bell. All rights reserved.
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