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1. INTRODUCTION

This instruction manual provides essential information for the safe and efficient installation, operation, and maintenance of
your hansgrohe Raindance E 12-inch Showerhead. The Raindance E showerhead is designed to deliver a refreshing
shower experience through air-infused water droplets, resulting in a softer and more voluminous spray. Please read this
manual thoroughly before beginning installation or use, and retain it for future reference.

2. ProbucTt OVERVIEW

The hansgrohe Raindance E 12-inch Showerhead features a square design with a brushed nickel finish, offering a classic
style suitable for various bathroom aesthetics. It is engineered for great water pleasure with a 2.5 GPM flow rate and a
single rain spray type.
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Image of the hansgrohe Raindance E 12-inch Showerhead, showcasing its brushed nickel finish and square design with numerous nozzles.

Key Features:

o Rain spray type for a soothing shower experience.

« Flow rate of up to 2.5 Gallons Per Minute (GPM) for a lush water flow.

o 11.8-inch shower head for extensive water coverage (XXL performance).
o Brushed Nickel finish for a timeless aesthetic.

¢ QuickClean silicone nozzles allow for easy limescale removal.

o Adjustable positioning with a 26-degree range for optimal angle.

e Standard 1/2-inch connection for easy retrofitting to most shower arms.

3. SPECIFICATIONS

Brand hansgrohe
Model Number 26926821
Style 2.5GPM

Shape Square Showerhead



Material Ceramic (internal components)

Finish Type Brushed Nickel
Installation Type Fixed Showerhead
Number of Spray Settings 1 (Rain)
Efficiency 2.5 GPM

Item Weight 3 Pounds
Connection Details Standard 1/2-inch

4. SETUP AND INSTALLATION

Proper installation is crucial for the optimal performance and longevity of your showerhead. hansgrohe recommends that a
licensed plumber install this product.

Installation Notes:

o Connection: The showerhead features a standard 1/2-inch connection, allowing for easy retrofitting to most existing
shower arms.

« Shower Arm: Due to the 3-pound weight and 12-inch size of the showerhead, ensure your existing shower arm is
robust enough to support it. For new installations or remodels, consider a longer and stronger shower arm,
especially if installing from the ceiling with a straight downpipe.

« Positioning: The showerhead offers an easy adjust positioning with a 26-degree range, allowing you to set the
ideal angle for your shower experience.

o Water Pressure: For the best experience, a good water pressure of at least 55 psi is recommended.

Refer to the detailed installation instructions provided in the product packaging for step-by-step guidance.

5. OPERATING INSTRUCTIONS

The hansgrohe Raindance E 12-inch Showerhead is designed for straightforward operation, providing a single, luxurious
rain spray mode.

Using Your Showerhead:

o Activating the Flow: Turn on your shower's water supply using the existing shower valve. The showerhead will
immediately begin to deliver its rain spray.

o Water Flow: Enjoy a lush and even water flow of up to 2.5 GPM, designed to pamper you with its XXL
performance.

o Adjusting Angle: Gently adjust the angle of the showerhead within its 26-degree range to direct the spray as
desired.

o Drip-less Design: The showerhead features a drip-less design, minimizing dripping after the water supply is turned
off.

6. CARE AND MAINTENANCE

Regular cleaning and maintenance will ensure the continued performance and appearance of your hansgrohe Raindance
E showerhead.

Cleaning Instructions:

« Limescale Removal (QuickClean): The showerhead is equipped with QuickClean silicone nozzles. To remove
limescale deposits, simply rub your hand across the nozzles. This flexible material allows for easy dislodging of
mineral buildup.



« Surface Cleaning: Clean the brushed nickel finish with a soft cloth and a mild, non-abrasive cleaner. Avoid harsh
chemicals, abrasive pads, or cleaners containing alcohol, ammonia, or bleach, as these can damage the finish.

« Rinsing: After cleaning, thoroughly rinse the showerhead with clean water to remove any cleaner residue.

o Drying: Dry the showerhead with a soft cloth to prevent water spots and maintain its luster.

7. TROUBLESHOOTING

If you encounter issues with your showerhead, consult the following common troubleshooting tips:
o Reduced Water Flow:

o Check for limescale buildup on the nozzles and clean using the QuickClean method described in the
Maintenance section.

o Ensure adequate water pressure from your main supply.

o Verify that the shower arm and connections are free from obstructions.
o Leaking:

o Check all connections for tightness. Do not overtighten.

o Inspect washers and seals for proper seating and damage. Replace if necessary.
¢ Uneven Spray:
o Clean the nozzles thoroughly to remove any blockages.

If problems persist after attempting these solutions, it is recommended to contact a licensed plumber or hansgrohe
customer support for assistance.

8. WARRANTY AND SUPPORT

Limited Lifetime Consumer Warranty:

All hansgrohe products, including the Raindance E 12-inch Showerhead, are covered by a limited manufacturer warranty
applicable to the original purchaser. This warranty ensures that your product is free from defects in material and
workmanship under normal use. For specific terms, conditions, and limitations of the warranty, please refer to the warranty
documentation included with your product or visit the official hansgrohe website.

Customer Support:

For further assistance, technical support, or warranty claims, please contact hansgrohe customer service. You can find
contact information on the official hansgrohe website or through the retailer where you purchased the product. You may
also visit the hansgrohe Store on Amazon for more product information.

© 2024 hansgrohe. All rights reserved.
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