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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your OnePlus Nord N100 LTE smartphone.
Please read this guide thoroughly before operating your device to ensure optimal performance and longevity. Keep this
manual for future reference.

2. PRODUCT OVERVIEW

The OnePlus Nord N100 LTE (Model BE2012) is a feature-rich smartphone designed for daily communication and
entertainment. Key features include a 13MP Triple Camera System, an 8MP Front Camera, a large 90Hz display for
immersive viewing, 4GB RAM, and 64GB of internal storage. It operates on Android 10 and is factory unlocked for major
GSM carriers like T-Mobile, Sprint, and AT&T.
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Image 2.1: Front and Rear View of the OnePlus Nord N100 LTE Smartphone. The device features a punch-hole display on the front and a triple
camera setup with a fingerprint sensor on the back.



Image 2.2: Diagram highlighting key features of the OnePlus Nord N100, including the 6.52" HD+ LCD Display, Triple Camera System, 64 GB
built-in storage, 18W Fast Charging, and Large 5000mAh battery.

3. SETUP

3.1 Inserting SIM and SD Card

1. Locate the SIM tray on the side of your device.

2. Use the SIM ejector tool (not included in renewed package) to open the tray.

3. Place your Nano-SIM card(s) and/or microSD card into the tray, ensuring correct orientation.

4. Gently push the tray back into the device until it clicks into place.

3.2 Initial Power On

1. Press and hold the Power button (located on the side) until the OnePlus logo appears.

2. Follow the on-screen instructions to complete the initial setup, including language selection, Wi-Fi connection, and
Google account setup.

4. OPERATING YOUR DEVICE

4.1 Basic Navigation

Touchscreen: Tap to select, swipe to scroll, pinch to zoom.

Power Button: Press to lock/unlock the screen. Press and hold for power options.

Volume Buttons: Adjust media volume, ringtone volume, and alarm volume.

Fingerprint Sensor: Located on the rear of the device for secure unlocking.

4.2 Display Features

The OnePlus Nord N100 features a 6.52-inch HD+ LCD display with a 90Hz refresh rate, providing a smooth visual
experience for scrolling and gaming. The display resolution is 1920 x 1080 pixels.

5. CAMERA FEATURES

Capture your moments with the versatile camera system.

5.1 Rear Camera System

Main Camera: 13MP sensor for clear and detailed photos.

Macro Lens: 2MP dedicated lens for close-up shots.

Depth Sensor: 2MP sensor for enhanced portrait mode with background blur.

5.2 Front Camera



The 8MP front camera is ideal for selfies and video calls.

Image 5.1: Diagram illustrating the triple camera system of the OnePlus Nord N100, detailing the 13MP Main Camera, Macro Lens, and
Specialized Camera (Depth Sensor).

6. BATTERY MANAGEMENT

The device is equipped with a 5000 Milliamp Hours (mAh) Lithium Polymer battery, providing long-lasting power for
extended use. Charging is facilitated via the USB-C port.

6.1 Charging

Connect the provided USB Cable and Adapter to your device and a power outlet.

Ensure you use the original or certified compatible charging accessories for optimal performance and safety.

7. CONNECTIVITY

Wireless Carrier: Unlocked for all major GSM carriers (T-Mobile, Sprint, AT&T). Not compatible with Cricket, Xfinity,
Visible, or other CDMA networks. Verify carrier frequency compatibility.

Connectivity Technologies: USB (Type-C).

Wireless Communication Technologies:  Cellular, Wi-Fi, Bluetooth.

GPS: Integrated GPS functionality for location services.

Audio Jack: No traditional headphone jack. Audio output is via USB-C or Bluetooth.

8. SPECIFICATIONS



Feature Detail

Model Name BE2012

Brand OnePlus

Operating System Android 10.0

RAM 4 GB

Memory Storage Capacity 64 GB

Screen Size 6.52 Inches

Resolution 1920 x 1080

Refresh Rate 90 hertz

CPU Model Snapdragon

Battery Capacity 5000 Milliamp Hours

Item Weight 11.3 ounces

Color Midnight Frost

9. MAINTENANCE

9.1 Software Updates

Your device runs on Android 10.0. Periodically check for software updates in the device settings to ensure optimal
performance, security, and access to new features. Available storage may be less due to device software updates and app
usage.

9.2 Cleaning and Care

Use a soft, lint-free cloth to clean the screen and body of the device.

Avoid using harsh chemicals or abrasive materials that could damage the finish.

Protect your device from extreme temperatures and direct sunlight.

Image 9.1: Guidelines for Amazon Renewed product conditions, detailing criteria for 'Excellent', 'Good', and 'Acceptable' states regarding
cosmetic damage, screen condition, and battery life.



10. TROUBLESHOOTING

10.1 Common Issues

Device not responding: Press and hold the Power button for 10-15 seconds to force restart.

Network connectivity issues: Check SIM card insertion, toggle Airplane Mode, or restart the device.

Battery draining quickly: Close unused apps, reduce screen brightness, or check for rogue apps in battery settings.

10.2 Factory Reset

If you experience persistent issues, a factory reset may resolve them. Warning: This will erase all data on your device.
Back up important information before proceeding.

1. Go to Settings > System > Reset options.

2. Select 'Erase all data (factory reset)'.

3. Confirm your choice and follow the on-screen prompts.

11. WARRANTY AND SUPPORT

This Amazon Renewed device comes with a 90-day store limited warranty. For support or warranty claims, please contact
the seller directly.

11.1 What's in the Box

OnePlus Nord N100 LTE Smartphone (Renewed)

Premium aftermarket charger

USB Cable

Please note that renewed products may have minor scuffs or scratches and ship in non-retail packaging.
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