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INTRODUCTION

Thank you for choosing the Mueller Countertop Nugget Ice Maker. This manual provides essential information for the safe
and efficient operation, maintenance, and troubleshooting of your new ice machine. Please read it thoroughly before first

use and retain it for future reference.

Image: The Mueller Countertop Nugget Ice Maker, showcasing its sleek design, a full basket of nugget ice, and an ice scoop. A "Total
Satisfaction Assurance" tag is visible.

IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, or injury, always follow basic safety precautions when using electrical appliances.

« Read all instructions before operating the appliance.

« Do not touch cold surfaces or ice directly with hands when the appliance is operating.

« Do not immerse the power cord, plug, or any part of the appliance in water or other liquids.
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Supervise children closely when the appliance is in use.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

Use only potable water for ice production.

Ensure the appliance is placed on a stable, level surface away from direct sunlight or heat sources.

Unplug the appliance before cleaning or when not in use.

Probuct CoMPONENTS AND FEATURES

Familiarize yourself with the main parts of your Mueller Nugget Ice Maker:

» Control Panel: Features intuitive buttons for On/Off, Clean, and indicator lights for Ice Full and Water Shortage.
« Ice Basket: Removable basket with a 4.4 Ib capacity for collecting nugget ice.
« Water Reservoir: 3-quart capacity for water storage, supporting continuous ice production.

« Transparent Lid: Allows monitoring of ice production without opening the unit.

Drainage Valve: Located at the bottom for easy water drainage during cleaning.

ULTRASONIC
HIGH
PERFORMANCE

Image: An infographic highlighting key features of the ice maker, including its ability to produce hospitality-style nugget ice, a 3-quart water
reservoir, a 4.4 Ibs ice basket, and a daily production capacity of 30 Ibs.

Setup GUIDE

1. Unpacking: Carefully remove the ice maker from its packaging. Remove all packing materials, tapes, and labels.

2. Placement: Place the ice maker on a flat, stable, and level surface. Ensure there is adequate ventilation around the
unit. The compact design (17.6"D x 9.7"W x 16.9"H) allows it to fit perfectly under most cabinets. Avoid placing near
heat sources or in direct sunlight.

3. Initial Cleaning: Before first use, clean the interior of the ice maker. Refer to the "Maintenance and Cleaning"
section for detailed instructions.

4. Add Water: Open the lid and fill the water reservoir with potable water up to the MAX fill line. The unit can also
accommodate an optional direct water hookup (not included).
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Image: A visual guide demonstrating the three simple steps to operate the ice maker: 1. Adding water to the reservoir, 2. Pressing the
On/Off button on the control panel, and 3. Scooping fresh ice from the basket.
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Image: The Mueller ice maker positioned under a kitchen cabinet, with dimensions (17.6"D x 9.7"W x 16.9"H) overlaid, illustrating its
compact size and suitability for countertop placement.

OPERATING INSTRUCTIONS

1. Power On: After adding water, plug the appliance into a grounded electrical outlet. Press the "On/Off" button on the
control panel to start the ice production cycle.

2. Ice Production: The ice maker will begin producing nugget ice. The first batch of ice is typically ready within 10
minutes. The unit can produce up to 30 Ibs of ice daily.
3. Smart Operation:

o lce-Full Indicator: Infrared sensors detect when the ice basket is full, and the unit will automatically halt
production.

o Water Shortage Indicator: If the water level in the reservoir is low, the "Water Shortage" indicator will
illuminate, and ice production will pause. Refill the reservoir to resume.

o Eco-Friendly Design: Melted ice from the basket automatically returns to the water reservoir, ensuring no



water is wasted and maintaining a continuous supply.

o Auto Restart: The unit will automatically resume ice production once ice is removed from the basket or the
water reservoir is refilled.

4. Accessing Ice: Open the transparent lid and remove the ice basket to access the fresh nugget ice. Use the
provided scoop for hygienic serving.

5. Power Off: To turn off the ice maker, press the "On/Off" button again. Unplug the unit if it will not be used for an
extended period.

INTELLIGENT
OPERATION

Image: A close-up view of the ice maker's interior, illustrating the "Ice-Full" and "Water Shortage" indicators. It also highlights the eco-
friendly feature where melted ice returns to the reservoir and the auto-restart function.

MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and hygiene of your ice maker.

1. Self-Cleaning Function:
o Ensure the water reservoir is filled.
o Press and hold the "Clean" button on the control panel for a few seconds to activate the self-cleaning cycle.
o The unit will circulate water to clean internal components. This cycle typically takes several minutes.

o Once the cycle is complete, drain the water using the drainage valve.

2. Manual Cleaning:

o Unplug the ice maker before cleaning.

o

Remove the ice basket and wash it with mild soap and warm water. Rinse thoroughly.

Clean the interior of the water reservoir and ice-making components with a soft cloth dampened with a mild
detergent solution. Rinse with clean water.

o

o

Use the drainage valve to empty any remaining water.

Wipe the exterior with a soft, damp cloth. Do not use abrasive cleaners or solvents.

o

3. Descaling: Over time, mineral deposits may accumulate. Use a descaling solution suitable for ice makers or a
mixture of water and vinegar to clean the internal components. Follow the product instructions for the descaling
solution.

4. Storage: If storing the ice maker for an extended period, ensure it is thoroughly cleaned and dried. Drain all water



and store in a cool, dry place.

TROUBLESHOOTING

Refer to this section for common issues and their solutions.

Problem Possible Cause Solution

Ice maker not No water in reservoir; unit not plugged in;  Fill water reservoir; ensure unit is plugged in and

producing ice. ambient temperature too high. power is on; move unit to a cooler location.

"Water Shortage" ) Add potable water to the reservoir up to the MAX fill

o ) Water level is too low. i

indicator is on. line.

"Ice Full" indicator ) Remove ice from the basket. The unit will resume

) Ice basket is full. ) )

is on. production automatically.

Ice tastes strange , , L Perform a self-cleaning cycle and manual cleaning;
Unit needs cleaning; water quality issue. i

or has an odor. use fresh, filtered water.

Ice production is High ambient temperature; poor Ensure proper ventilation; clean the unit to remove

slow. ventilation; mineral buildup. mineral buildup.

SPECIFICATIONS

Feature Detail

Brand Mueller

Model Name NM-530

Product Dimensions (D x W x H) 17.6"D x 9.7"W x 16.9"H
Ice Basket Capacity 4.4 Pounds

Daily Ice Production Up to 30 Ibs

Water Reservoir Capacity 3 Quarts

Wattage 9.7 watts

WARRANTY AND SUPPORT

Mueller stands behind its products with a commitment to premium quality and customer satisfaction. For support, inquiries,
or warranty information, please refer to the contact details provided with your product packaging or visit the official Mueller
website.

Note: Specific warranty terms and conditions may vary. Please consult your product's warranty card or the manufacturer's
website for the most current information.
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