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1. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using the dh beauty Portable 3621 Electromagnetic Shock Wave
Therapy Machine. Failure to follow these instructions may result in injury or damage to the device.

Professional Guidance: Always seek professional guidance from a qualified healthcare provider before
using this device, especially if you have pre-existing medical conditions.

Medical Device: This device is intended for pain relief and body relaxation. It is not intended to
diagnose, treat, cure, or prevent any disease or health condition. Statements regarding dietary
supplements have not been evaluated by the FDA.

Electrical Safety: Ensure the power supply matches the device's requirements (AC110V-AC220V). Do
not use the device with wet hands or in damp environments. Unplug the device when not in use or
before cleaning.

Avoid Sensitive Areas: Do not apply shockwave therapy to sensitive areas such as the head, eyes,
heart, major blood vessels, or areas with acute inflammation, tumors, or open wounds.

Children and Pets: Keep the device out of reach of children and pets.

Discontinue Use: If you experience any discomfort, pain, or adverse reactions during use, immediately
stop the treatment and consult a healthcare professional.

Material: The device is constructed from ABS plastic.

2. PRODUCT OVERVIEW

2.1 Product Description

The dh beauty Portable 3621 Electromagnetic Shock Wave Therapy Machine is designed to provide targeted
pain relief and promote body relaxation. Shockwave therapy involves applying acoustic waves with a rapid
increase in pressure, followed by a gradual decrease. This process targets affected areas, aiding in the
dissolution of calcium deposits and improving vascularization, which can lead to pain relief.

2.2 Key Features
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Targeted application of shockwaves minimizes stress to surrounding tissues.

Supports bone healing and remodeling through its effect on the nitrogen oxide system.

Improves micro-circulation and metabolism in treated areas.

Aids in the dissolution of calcified fibroblasts.

Supports the natural production of collagen.

Provides an analgesic (pain-relieving) effect.

Figure 1: The dh beauty Portable 3621 Electromagnetic Shock Wave Therapy Machine with its control unit and power cable.

3. DEVICE COMPONENTS



Figure 2: Overview of the shockwave therapy device, showing the main handheld unit, control panel, and power cord.

3.1 Handheld Unit

The main part of the device, designed for ergonomic handling during treatment. It houses the shockwave
generator and connection point for the treatment probes.

3.2 Control Panel

A separate unit connected to the handheld device, featuring a digital display and buttons for adjusting
frequency and energy levels.

3.3 Treatment Probes (Massage Heads)

The device includes 11 different probes designed for various applications and body areas. These are
interchangeable and attach to the handheld unit.



Figure 3: Diagram illustrating the seven different massage heads included with the device, such as flat head, single point
head, and various concave sizes (63mm, 20mm, 15mm, 8mm), along with protective sleeves.

3.4 Power Cable

Connects the control panel to a standard electrical outlet.

4. SETUP

1. Unpack: Carefully remove all components from the packaging.

2. Connect Power: Plug the power cable into the control panel, then into a suitable electrical outlet.

3. Attach Handheld Unit: Connect the handheld unit cable to the designated port on the control panel.

4. Select and Attach Probe: Choose the appropriate treatment probe for your intended application. Align
the probe with the end of the handheld unit and twist or push to secure it firmly. Ensure it is properly
seated to prevent dislodging during use.



Figure 4: Close-up view demonstrating how to attach and detach the working heads (probes) to the main handheld unit.

5. OPERATION

5.1 Powering On/Off

The device features a simple one-button operation for power control.

1. To Power On: Press the power switch button on the handheld unit once. The control panel display will
illuminate.

2. To Power Off: Press the power switch button again. The device will power down.



Figure 5: Image showing the single button operation for powering the device on and off, highlighted on the handheld unit.

5.2 Adjusting Settings

Once powered on, use the control panel to adjust the treatment parameters.



Figure 6: Control panel display showing frequency and strength adjustment buttons (F-, F+, P-, P+) and the digital display for
current settings.

Frequency Adjustment (F- / F+): Use the 'F-' and 'F+' buttons to decrease or increase the output
frequency. The device offers 16 frequency gears. The default output frequency gear is 6.

Energy Level Adjustment (P- / P+): Use the 'P-' and 'P+' buttons to decrease or increase the energy
level. The device offers 27 energy levels. The default output level gear is 6.

5.3 Application Areas

The device can be applied to various parts of the body for pain relief and relaxation. Refer to the diagram



below for common application areas.

Figure 7: Anatomical diagram indicating various body parts suitable for shockwave therapy, including neck, shoulder, elbow,
hand, vertebra, hips, knee, bone, and barefoot.

Apply the chosen probe directly to the skin over the target area. Move the probe slowly and steadily over the
area, ensuring even application. Adjust frequency and energy as needed for comfort and effectiveness, always
staying within safe limits.

5.4 Operational Video Guide

Your browser does not support the video tag.

Video 1: Detailed instructional video demonstrating the setup and operation of the dh beauty Portable 3621 Electromagnetic



Shock Wave Therapy Machine.

Your browser does not support the video tag.

Video 2: A brief overview and demonstration of the dh beauty Portable 3621 Electromagnetic Shock Wave Therapy Machine
in use.

6. MAINTENANCE AND CARE

6.1 Cleaning

Always unplug the device before cleaning.

Wipe the handheld unit and control panel with a soft, damp cloth. Do not use abrasive cleaners or
immerse the device in water.

Clean the treatment probes after each use with a disinfectant wipe or mild soap and water. Ensure they
are completely dry before storage.

6.2 Storage

Store the device and all accessories in a cool, dry place, away from direct sunlight and extreme
temperatures.

Keep the device in its original packaging or a protective case to prevent damage.

7. TROUBLESHOOTING

If you encounter any issues with your device, please refer to the following common troubleshooting steps:

Device Not Powering On:

Ensure the power cable is securely plugged into both the control panel and a working electrical
outlet.

Check if the power outlet is functional by plugging in another device.

Verify that the handheld unit is properly connected to the control panel.

No Shockwave Output:

Confirm that a treatment probe is correctly attached to the handheld unit.

Check the energy level settings on the control panel; ensure it is not set to the lowest level.

Ensure the device is powered on and not in standby mode.

Unusual Noise or Vibration:

Some operational noise is normal for shockwave devices. If the noise is excessive or unusual,
power off the device and check for any loose components.

Ensure the probe is securely attached.

If the problem persists after attempting these steps, please contact customer support.

8. SPECIFICATIONS



Figure 8: A table detailing the product parameters including model, voltage, power, frequency, current, number of probes,
energy levels, and dimensions.

Parameter Value

Product Name Shock Wave V100

Model Number V100

Color White

Voltage AC110V-AC220V

Frequency 50 Hz / 60 Hz

Power 100W Max

Current 2A Max

Number of Probes 11

Frequency Gears 16

Energy Levels 27

Product Dimensions 200mm x 145mm x 65mm (7.87 x 5.71 x 2.56 inches)

Product Weight 0.630kg (1.39 lbs)

Item Weight 3.5 Kilograms (7.72 Pounds) - Package Weight

Material Plastic (ABS)

Power Source Corded Electric



9. WARRANTY AND SUPPORT

For warranty information, technical support, or any questions regarding your dh beauty Portable 3621
Electromagnetic Shock Wave Therapy Machine, please contact the manufacturer or your point of purchase.
Keep your purchase receipt as proof of purchase.
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