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EASWEL USB Data Sync Cable

EASWEL USB Data Sync Cable Instruction Manual
For LaCie 500GB External Hard Drive N2870 300721

1. PRODUCT OVERVIEW

This manual provides instructions for the EASWEL USB Data Sync Cable, designed for reliable data
transfer and synchronization. This cable is specifically compatible with the LaCie 500GB External Hard
Drive models N2870 and 300721, facilitating connection between your external hard drive and a computer
or other compatible USB host devices.

Figure 1: EASWEL USB Data Sync Cable
This image displays the black EASWEL USB Data Sync Cable. On the left, a standard USB-A male connector is visible,

typically used for connecting to a computer's USB port. On the right, a USB-B Mini male connector is shown, designed for
connecting to compatible external devices like the LaCie 500GB External Hard Drive N2870 300721. Both connectors

feature the 'EASWEL' brand name molded into their housing.
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2. SETUP INSTRUCTIONS

1. Identify Connectors: Locate the standard USB-A connector (the flatter, rectangular end) and the USB-
B Mini connector (the smaller, trapezoidal end) on your EASWEL cable.

2. Connect to External Hard Drive: Carefully insert the USB-B Mini connector into the corresponding
port on your LaCie 500GB External Hard Drive (models N2870 or 300721). Ensure the connector is
oriented correctly to avoid damage.

3. Connect to Computer: Insert the standard USB-A connector into an available USB port on your
computer.

4. Verify Connection: Your computer should detect the external hard drive. Depending on your operating
system, a notification may appear, or the drive may be visible in 'My Computer' (Windows) or 'Finder'
(macOS).

Note: For optimal performance, ensure your computer's USB port is functioning correctly and provides
sufficient power if the hard drive is bus-powered.

3. OPERATING INSTRUCTIONS

Once the cable is connected and the external hard drive is recognized by your computer, you can perform
various operations:

Data Transfer: Drag and drop files or folders between your computer and the LaCie external hard drive.

Data Synchronization: Use your operating system's built-in tools or third-party software to synchronize
data between your computer and the external hard drive.

Backup: Utilize backup software to create backups of your important data onto the external hard drive.

Access Files: Open, edit, and save files directly from the external hard drive.

Important: Always safely eject or unmount the external hard drive from your computer's operating system
before disconnecting the cable to prevent data corruption.

4. MAINTENANCE

Proper care of your EASWEL USB Data Sync Cable will ensure its longevity and reliable performance:

Storage: Store the cable in a cool, dry place, away from direct sunlight and extreme temperatures.
Avoid tightly coiling or bending the cable sharply.

Cleaning: If necessary, gently wipe the cable and connectors with a soft, dry, lint-free cloth. Do not use
liquid cleaners or solvents.

Handling: Always grasp the connector housing when plugging or unplugging the cable, rather than
pulling on the cable itself, to prevent damage to the internal wires.

Inspection: Periodically inspect the cable for any signs of wear, fraying, or damage to the connectors.
Discontinue use if damage is observed.

5. TROUBLESHOOTING



Problem Possible Cause Solution

Hard drive
not
detected.

Loose connection, faulty USB port,
driver issue, or insufficient power.

Ensure both ends of the cable are securely
connected.

Try a different USB port on your computer.

Test the cable with another device or use a
different cable if available.

Check your computer's Device Manager
(Windows) or System Information (macOS) for
driver status.

If the hard drive requires external power, ensure it
is connected to a power source.

Slow data
transfer
speeds.

Using a USB 1.1 port, background
processes, or a damaged cable.

Connect the cable to a USB 2.0 or higher port on
your computer.

Close unnecessary applications running in the
background.

Ensure the cable is not damaged.

Cable
appears
damaged.

Physical stress, improper
handling.

Discontinue use immediately to prevent potential
damage to connected devices.

Replace the cable with a new one.

6. SPECIFICATIONS

Brand: EASWEL

Cable Type: USB Data Sync Cable

Connector 1: USB-A Male

Connector 2: USB-B Mini Male

Color: Black

Compatibility: LaCie 500GB External Hard Drive N2870, 300721

7. WARRANTY AND SUPPORT

For information regarding warranty coverage or technical support for your EASWEL USB Data Sync Cable,
please refer to the retailer's return policy or contact the seller directly. Specific warranty terms may vary
depending on the point of purchase.
For general inquiries or further assistance, please visit the official EASWEL website or contact their
customer service department if available.
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