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Smart Paws 25 Holes Interactive Pet Puzzle Toy User Manual
Brand: Smart Paws

Model: 25 Holes Interactive Pet Puzzle Toy

1. PRODUCT OVERVIEW

The Smart Paws 25 Holes Interactive Pet Puzzle Toy is designed to provide mental stimulation and
enrichment for your pets. It functions as a treat dispenser and slow feeder, encouraging pets to use their
problem-solving skills to access rewards. This toy is suitable for a variety of pets, including dogs, cats, and
other small animals.
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Image: The Smart Paws 25 Holes Interactive Pet Puzzle Toy, featuring a white base with blue and green sliding covers.

Key features include 25 individual compartments for treats, covered by sliding pieces that pets must
manipulate. This interactive design helps reduce boredom, prevent destructive behaviors, and promote
healthier eating habits by slowing down mealtime.



Image: Close-up view of the Smart Paws puzzle toy highlighting the 25 treat compartments and sliding mechanisms.

2. SETUP

1. Unpack: Carefully remove the puzzle toy from its packaging.

2. Initial Cleaning: Before first use, hand wash the toy with mild soap and water. Rinse thoroughly and
allow it to air dry completely.

3. Prepare Treats: Gather your pet's favorite dry kibble or small, non-crumbly treats.

4. Load Treats: Slide open the covers and place a small amount of treats into each of the 25
compartments. You can vary the number of treats per compartment to adjust difficulty.



Image: A hand demonstrating how to place treats into the compartments of the puzzle toy.

3. OPERATING INSTRUCTIONS

Introduce the Smart Paws puzzle toy to your pet in a calm environment. Initially, leave some covers
partially open or with treats visible to encourage interaction.

Demonstrate: Show your pet how to slide the covers with your hand or paw. Guide them to the hidden
treats.

Encourage: Praise your pet when they successfully move a cover and retrieve a treat.

Supervise: Always supervise your pet during play, especially during initial uses, to ensure they
understand the mechanism and do not chew on the toy.

Increase Difficulty: Once your pet masters the basic sliding motion, you can close all covers
completely, requiring them to actively seek and slide to find treats.

Instructional Videos:

How to use Smart Paws Pet puzzles toy?

Your browser does not support the video tag.

Video: A detailed demonstration on how to set up and use the Smart Paws pet puzzle toy, showing how to fill it with
treats and how pets interact with it.



Smart Paws Level 3 pet puzzle toy

Your browser does not support the video tag.

Video: An overview of the Smart Paws puzzle toy, demonstrating its features and how it provides a challenging
experience for pets.

cat puzzle toys

Your browser does not support the video tag.

Video: A short clip demonstrating how cats can interact with and enjoy the Smart Paws puzzle toy.

Image: A dog engaging with the puzzle toy, sniffing for hidden treats.



Image: The puzzle toy shown alongside a dog, cat, and rabbit, illustrating its suitability for multiple pet types.

4. MAINTENANCE

Proper cleaning ensures the longevity and hygiene of your Smart Paws puzzle toy.

Cleaning: The toy is Hand Wash Only. After each use, especially if wet treats or sticky substances
were used, remove any remaining food particles.

Washing: Wash with mild dish soap and warm water. Use a soft brush if needed to clean crevices.

Rinsing: Rinse thoroughly to remove all soap residue.

Drying: Allow the toy to air dry completely before storing or refilling with treats to prevent mold or
bacterial growth.



Image: Hands demonstrating the hand washing process for the puzzle toy under a faucet.

5. TROUBLESHOOTING

Problem Possible Cause / Solution

Pet not engaging with the
toy.

Ensure treats are highly appealing to your pet.

Start with an easier setup: leave some covers partially open or treats
visible.

Demonstrate how to use the toy by sliding the covers yourself.

Ensure your pet is not distracted by other stimuli.

Treats getting stuck in
tracks.

Use smaller, less crumbly treats or kibble.

Ensure the toy is clean and free of debris that might obstruct movement.

Occasionally shake the toy gently to dislodge stuck treats.



Pet loses interest quickly.

Vary the treats used to keep it exciting.

Introduce the toy for shorter, more frequent sessions.

Consider increasing the difficulty by fully closing all covers once your pet
is proficient.

Problem Possible Cause / Solution

6. SPECIFICATIONS

Brand: Smart Paws

Model: 25 Holes Interactive Pet Puzzle Toy

Material: Polypropylene

Item Dimensions (LxWxH): 9.84 x 9.84 x 1.1 inches

Item Weight: 9.9 ounces (280 Grams)

Care Instructions: Hand Wash Only

Target Species: Dog (also suitable for cats and other small pets)

Special Features: Slow Feeder, Interactive Puzzle Toy

Manufacturer: YILEPET

ASIN: B09CTBCNCG

Date First Available: August 17, 2021

7. WARRANTY AND SUPPORT

Specific warranty information for the Smart Paws 25 Holes Interactive Pet Puzzle Toy is not provided in this
manual. For details regarding warranty coverage, returns, or product support, please refer to the product
listing on the retailer's website or contact the seller directly.

You can typically find seller contact information on the product page where you made your purchase. For
general inquiries about Smart Paws products, please visit the official Smart Paws store or website if
available.

Seller: dechong

Amazon Store Link: Smart Paws Store

https://www.amazon.com/stores/SmartPaws/page/EA3D1240-6557-4339-B8DE-3A5101FFCF9C
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