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1. INTRODUCTION

The Cradlepoint E3000 Router is a high-performance 5G and Cat20 LTE modem designed for enterprise branch
connectivity. This robust router provides reliable and secure network access, leveraging both 5G and LTE
technologies to ensure continuous operation. It comes bundled with a 1-year NetCloud Enterprise Branch Essentials
Plan, offering comprehensive cloud management and support for advanced networking features.

2. PRODUCT OVERVIEW

The E3000 router is engineered for demanding enterprise environments, offering a range of ports and indicators for
easy deployment and monitoring.

Figure 2.1: Front View of the Cradlepoint E3000 Router. This image displays the front panel of the E3000 router, featuring status
indicator lights on the left and two SIM card slots on the right, protected by a cover. The Cradlepoint logo is visible below the

indicators.
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Figure 2.2: Rear View of the Cradlepoint E3000 Router. This image shows the rear panel of the E3000 router, highlighting various
ports and connectors. From left to right, it includes a reset button, expansion port, USB ports, multiple Ethernet ports (some with PoE

capability), a 2.5G WAN port, a console port, and power input. Several antenna connectors are also visible across the top edge.

Key Features:

5G Branch Router: Designed for high-speed 5G connectivity in branch offices.



5G Modem: Integrated 5G modem for primary or failover connectivity.

LTE Fallback: Automatically utilizes LTE (Cat20) when 5G is not available, ensuring continuous network
access.

NetCloud Enterprise Branch Essentials Plan: Includes a 1-year subscription for cloud management,
security, and support.

Dual-Band Wi-Fi: Supports 5 GHz Radio Frequency for wireless communication.

Multiple Ethernet Ports: Equipped with various LAN/WAN switchable ports, including PoE.

3. SETUP GUIDE

Follow these steps to set up your Cradlepoint E3000 Router:

1. Unpack the Router: Carefully remove the E3000 router and all accessories from its packaging. Verify that all
components listed in the packing list are present.

2. Insert SIM Cards (Optional): If using cellular connectivity, open the SIM card slot cover on the front of the
router. Insert your activated 5G/LTE SIM cards into the designated slots until they click into place. Ensure
correct orientation.

3. Connect Antennas: Attach the provided cellular and Wi-Fi antennas to their respective connectors on the rear
of the router. Ensure they are securely tightened.

4. Connect Power: Connect the power adapter to the router's power input port on the rear panel, then plug the
adapter into a power outlet. The router will begin to power on.

5. Connect to Network (Optional):

Wired Connection: Connect an Ethernet cable from your computer to any of the LAN ports (e.g., ports
1-6) on the router.

Wireless Connection: Locate the default Wi-Fi SSID and password on the router's label and connect
your device to it.

6. Connect to WAN (Internet):

Ethernet WAN: If using a wired internet connection, connect an Ethernet cable from your modem or
existing network to the 2.5G WAN port (port 9) on the router.

Cellular WAN: If relying solely on cellular, ensure SIM cards are inserted and activated.

7. Initial Configuration: Access the router's web administration interface by opening a web browser and
navigating to the default IP address (usually 192.168.0.1 or 192.168.1.1). Follow the on-screen prompts to
complete the initial setup, including setting up your NetCloud account.

4. OPERATING THE ROUTER

Once set up, the E3000 router operates largely autonomously, providing continuous network connectivity. Monitoring
its status is crucial for optimal performance.

Indicator Lights:

The front panel features several LED indicators that provide real-time status information:

Power LED: Indicates power status.

WAN/Internet LED: Shows the status of the internet connection (wired or cellular).

LAN/Ethernet LEDs: Indicate activity on the wired LAN ports.
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Wi-Fi LED: Shows Wi-Fi network status.

Cellular Signal Strength LEDs: Multiple LEDs indicate the strength of the cellular signal (e.g., 5G or LTE).
More lit LEDs mean stronger signal.

Refer to the router's detailed LED guide in the NetCloud documentation for specific light patterns and their
meanings.

NetCloud Management:

The E3000 router is managed through the Cradlepoint NetCloud platform. This cloud-based service allows for
remote configuration, monitoring, and troubleshooting of your device and network. Log in to your NetCloud account
to access features such as:

Device status and health monitoring.

Configuration updates and firmware management.

Network analytics and reporting.

Security policy management.

VPN and routing configurations.

5. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your E3000 router.

Cleaning: Regularly clean the exterior of the router with a soft, dry cloth. Avoid using liquid cleaners or
aerosols. Ensure ventilation openings are free from dust and obstructions.

Firmware Updates: Keep the router's firmware updated through the NetCloud platform. Firmware updates
often include performance improvements, security patches, and new features.

Placement: Place the router in a well-ventilated area, away from direct sunlight, heat sources, and excessive
moisture. Avoid placing it in enclosed spaces that can restrict airflow. For optimal Wi-Fi and cellular signal,
position it centrally and away from large metal objects.

Cable Management: Ensure all cables are neatly organized and not kinked or strained. This prevents
accidental disconnections and potential damage.

6. TROUBLESHOOTING

This section provides solutions to common issues you might encounter with your E3000 router.

No Internet Connection:

Check all cable connections (power, WAN, LAN).

Verify that the WAN/Internet LED is active.

If using cellular, ensure SIM cards are properly inserted and activated, and check cellular signal strength
LEDs.

Restart the router by unplugging the power adapter for 10 seconds and plugging it back in.

Log into NetCloud to check device status and connectivity logs.

Slow Network Speeds:

Check cellular signal strength if using cellular WAN.

Ensure the router is placed optimally for Wi-Fi coverage.



Check for excessive network traffic or connected devices.

Perform a speed test and compare with your internet plan.

Update router firmware via NetCloud.

Wi-Fi Connectivity Issues:

Ensure the Wi-Fi LED is on.

Verify Wi-Fi settings (SSID, password) on your devices.

Try restarting the router.

Check for Wi-Fi interference from other devices.

Router Unresponsive / Cannot Access Web Interface:

Ensure your device is connected to the router (wired or wireless).

Verify your computer's IP settings (should be set to obtain IP automatically).

Try a different web browser.

Perform a factory reset (Warning: This will erase all configurations. Only do this as a last resort and after
backing up settings if possible. Use a paperclip to press and hold the reset button on the rear panel for
10-15 seconds while the router is powered on).

7. SPECIFICATIONS

Detailed technical specifications for the Cradlepoint E3000 Router:

Feature Description

Model Name E3000

Brand Cradlepoint

Connectivity Technology Wi-Fi, 5G, LTE

Wireless Communication Standard 5 GHz Radio Frequency

Frequency Band Class Dual-Band

Frequency 5 GHz

Compatible Devices Personal Computer

Recommended Uses For Product Security

Included Components 1-yr NetCloud Enterprise Branch Essentials Plan

Package Dimensions 16.26 x 12.64 x 3.86 inches

Item Weight 8.14 pounds

Manufacturer Cradlepoint

Country of Origin Taiwan

Special Feature WPS

Firewall Throughput 2 Gbps



VPN Tunnel Count 20

Operating Temperature 0 °C to 45 °C (32 °F to 113 °F)

Rack Mountable Yes

8. WARRANTY AND SUPPORT

Your Cradlepoint E3000 Router includes a 1-year NetCloud Enterprise Branch Essentials Plan, which provides
comprehensive support and services.

NetCloud Enterprise Branch Essentials Plan: This plan includes 24x7 enterprise support and a limited
lifetime warranty for the hardware, ensuring peace of mind and continuous operational efficiency.

Technical Support: For technical assistance, troubleshooting, or warranty claims, please refer to the support
resources available through your NetCloud account or visit the official Cradlepoint support website.

Online Resources: Additional documentation, FAQs, and community forums can be found on the Cradlepoint
website: cradlepoint.com/support.
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