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INTRODUCTION

Thank you for choosing the BISOFICE Corded Phone. This manual provides detailed instructions for the proper setup,
operation, and maintenance of your new landline telephone. Designed for simplicity and reliability, this phone requires no
external power source or batteries, operating solely via your telephone line. It is suitable for various environments
including homes, offices, hotels, and call centers.

PRODUCT OVERVIEW

The BISOFICE Corded Phone is a compact and lightweight landline telephone featuring essential functions for clear
communication. Its design allows for both desktop placement and wall mounting, offering flexible installation options.
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Figure 1: BISOFICE Corded Phone (Beige)



Figure 2: Handset and Base Unit



Figure 3: Product Dimensions (Approximate: 21cm length, 6cm height, 7cm cord width)



Figure 4: Key Components (Bottom, Speaker, RJ11 Port, Keypad)

SETUP AND INSTALLATION

The BISOFICE Corded Phone is designed for easy installation. No external power adapter or batteries are required as the
phone is powered directly by the telephone line.

Package Contents:

1 x BISOFICE Corded Phone Unit

1 x Telephone Line Cord (RJ11)



Figure 5: Phone Unit and Included Line Cord

Installation Steps:

1. Connect the Telephone Line: Locate the RJ11 port on the back or bottom of the phone unit. Insert one end of the
provided telephone line cord into this port.

2. Connect to Wall Jack: Insert the other end of the telephone line cord into your standard telephone wall jack.

3. Placement:

Desktop Placement: Place the phone on a flat, stable surface. The unit has anti-slip mats on the bottom for
stability.

Wall Mounting: For wall mounting, use the integrated holes on the backside of the phone. Secure the phone
to the wall using appropriate screws (not included) that fit the mounting holes. Ensure the phone is securely
fastened before use.



Figure 6: Flexible Usage - Desktop and Wall Mountable

Figure 7: Wall-Mounted Installation Example

OPERATING INSTRUCTIONS

Your BISOFICE Corded Phone offers essential calling features for convenient communication.

Basic Calling:

1. Making a Call: Pick up the handset, wait for a dial tone, and then dial the desired phone number using the keypad.

2. Answering a Call: When the phone rings, pick up the handset to answer the call.

3. Ending a Call: Place the handset back onto the base unit to end the call.



Special Functions:

Mute Function: Press the MUTE button during a call to temporarily disable your microphone. The other party will
not hear you. Press MUTE again to resume conversation.

Pause Function: The PAUSE button is typically used when dialing numbers that require a pause, such as
accessing an extension or a calling card service. Press PAUSE at the point where a delay is needed in the dialing
sequence.

Redial Function: Press the REDIAL button to automatically dial the last number called.

HOLD Function: When on a call, press the HOLD button to put the current call on hold. This sends music to the
other party, allowing you to speak privately or attend to something else. To resume the call, pick up the handset
again.

Figure 8: Keypad Functions

Note on Volume: The volume of the handset and ringer is fixed and not adjustable on this model.

MAINTENANCE AND CARE



To ensure the longevity and optimal performance of your BISOFICE Corded Phone, follow these simple maintenance
guidelines:

Cleaning: Wipe the phone's surface with a soft, damp cloth. Avoid using abrasive cleaners, solvents, or strong
chemicals, as these can damage the plastic finish.

Environment: Keep the phone in a dry environment, away from direct sunlight, excessive heat, and moisture.

Handling: Handle the phone with care. Avoid dropping it or subjecting it to strong impacts, which can cause internal
or external damage.

Cord Management: Ensure the telephone line cord and handset cord are not tangled or stretched excessively,
which can lead to wear and tear.

TROUBLESHOOTING

If you encounter issues with your BISOFICE Corded Phone, please refer to the following common problems and their
solutions:

Problem Possible Cause Solution

No dial tone
or cannot
make/receive
calls.

Telephone line cord is not properly
connected.

Issue with the telephone wall jack or
service provider.

Ensure both ends of the telephone line cord are
securely plugged into the phone and the wall jack.

Test the wall jack with another working phone if
available. Contact your telephone service provider if
the issue persists.

Phone does
not work
during a
power
outage.

While the phone itself does not require AC
power, the telephone line service from your
provider might be affected by power
outages in your area or at their central
office.

Verify if your landline service is operational during the
outage. Some modern landline services (e.g., VoIP
over fiber) may require power to function. Traditional
copper lines typically work without local power.

Cannot hear
the other
party clearly
/ Low
volume.

The phone's volume is fixed and not
adjustable.

Poor line quality.

This model has a fixed volume. Ensure the handset is
held correctly to your ear.

If line quality is consistently poor, contact your
telephone service provider.

Ringer is too
loud/quiet.

The ringer volume is fixed and not
adjustable.

This model does not support ringer volume
adjustment.

SPECIFICATIONS

Feature Detail

Brand Bisofice

Model B09CQDBRPR

Color Beige

Telephone Type Corded

Material Plastic



Power Source Corded Electric (Line Powered)

Product Dimensions (L x W x H) 8.27 x 2.76 x 2.36 inches (21 x 7 x 6 cm)

Item Weight 9.9 ounces (282 Grams)

Compatible Devices Standard Telephone Line

Mounting Options Desktop or Wall Mountable

Functions Mute, Pause, Redial, Hold

Feature Detail

WARRANTY AND SUPPORT

BISOFICE products are manufactured to high-quality standards. For any questions, technical support, or warranty
inquiries, please contact your retailer or the manufacturer directly. Please retain your proof of purchase for warranty
claims.
For further assistance, you may visit the official Bisofice store on Amazon: Bisofice Store

© 2024 Bisofice. All rights reserved.

https://www.amazon.com/stores/Bisofice/page/53D4B02D-6DAA-4622-A77C-AB16C2D2736A
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