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ZAFRO Ice Maker Countertop User Manual

Model: BLACK

1. INTRODUCTION

Thank you for choosing the ZAFRO Countertop Ice Maker. This compact and efficient appliance is designed to provide
fresh, bullet-shaped ice quickly and conveniently for your home, kitchen, office, or bar. With its one-click operation and
self-cleaning function, enjoying ice has never been easier.

This manual provides important information regarding the safe operation, maintenance, and troubleshooting of your new
ice maker. Please read it thoroughly before first use and keep it for future reference.

2. SAFETY INFORMATION
Important Safeguards:

o Ensure the ice maker is placed on a stable, level surface away from direct sunlight and heat sources.
« Do not immerse the appliance, cord, or plug in water or other liquids.

o Unplug the ice maker before cleaning or when not in use.

o Keep children away from the appliance.

o Use only potable water in the water reservoir.

o After receiving the ice maker, allow it to stand upright for at least 24 hours before using it for the first time to allow
refrigerants to settle.

o This ice maker does not have a freezing function and cannot store ice for a long time. It is recommended to transfer
ice to a freezer for long-term storage.

3. ProbucTt OVERVIEW
Familiarize yourself with the components of your ZAFRO Ice Maker:

o Control Panel: Features indicators for "ICE FULL", "ADD WATER?", and "ICE MAKING", along with a power button.
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Ice Basket: Removable basket for collecting produced ice.

o Water Reservoir: Located at the bottom, where water is added for ice production.

Ice Scoop: Included accessory for convenient ice retrieval.

Transparent Lid: Allows you to monitor the ice-making process.

Figure 3.1: ZAFRO Countertop Ice Maker.
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Figure 3.2: Ice basket and scoop for convenient ice handling.

4. SETUP

1. Unpack: Carefully remove the ice maker from its packaging. Remove all packing materials, including tape and any
internal components.

2. Placement: Place the unit on a flat, stable surface. Ensure there is adequate ventilation around the appliance (at
least 4 inches of space on all sides). Avoid placing it near heat sources or in direct sunlight.

3. Stabilize: Allow the ice maker to stand upright for at least 24 hours before plugging it in. This allows the refrigerant
to settle properly.

4. Clean: Before first use, clean the inner liner, ice collecting tray, water box, ice shovel, and evaporator with a diluted
solution of water and vinegar. Rinse thoroughly before starting.



5. OPERATING INSTRUCTIONS

1. Add Water: Open the transparent lid and remove the ice basket. Fill the water reservoir with potable water up to the
"MAX" fill line. Do not overfill.

2. Power On: Close the lid and plug the power cord into a grounded electrical outlet. Press the power button on the
control panel. The "ICE MAKING" indicator will illuminate.

3. Ice Production: The ice maker will begin producing ice within 8 minutes. The bullet-shaped ice cubes will drop into
the ice basket.

4. Indicators:

o If the "ICE FULL" indicator illuminates, the ice basket is full. Remove ice to resume production.

o If the "ADD WATER" indicator illuminates, the water reservoir is low. Add more water and press the power
button to restart.

5. Collect Ice: Use the provided ice scoop to remove ice from the basket. For best results, transfer unused ice to a
freezer for storage.

6. Power Off: To stop ice production, press the power button. Unplug the unit when not in use.
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Figure 5.1: Simple one-click operation for ice making.



Get ice In 8mins

Figure 5.2: Fast ice production, 9 cubes in 8 minutes.

6. MAINTENANCE
Regular cleaning ensures optimal performance and longevity of your ice maker.

1. Daily Cleaning: After each use, drain any remaining water from the reservoir by unplugging the drain plug at the
bottom. Wipe the interior with a soft, damp cloth.

2. Weekly Cleaning (or as needed):

o

Unplug the unit.

Remove the ice basket.

o

o Prepare a cleaning solution of water and vinegar (approximately 10 parts water to 1 part vinegar).

o Dip a soft cloth or sponge into the solution and wipe down the inner liner, ice collecting tray, water box, and
evaporator.



o

o

o

Drain the solution completely.

o Dry all parts before reassembling.

Pour the remaining solution into the machine and let it run for one cycle (without ice).

Rinse the interior thoroughly with clean water multiple times to remove any vinegar residue. Drain completely
after each rinse.

3. External Cleaning: Wipe the exterior of the ice maker with a soft, damp cloth. Do not spray the ice maker with

chemicals or diluted agents such as acids, gasoline, or oil.

7. TROUBLESHOOTING

Problem Possible Cause

Ice maker not

No power; unit not plugged in.

working.

"ADD WATER"

Water reservoir is empty or low.

indicator is on.

"ICE FULL"
indicator is on.

Ice basket is full.

Ice melts quickly Ice maker is not a freezer; ambient

in the basket.

Ice cubes are thin

temperature is high.

Water quality; insufficient water.

or cloudy.

Unusual noise

Normal operation sounds (compressor,

during operation.  water pump); unit not level.

8. SPECIFICATIONS

Feature

Model Name

Ice Production Capacity
Ice Production Cycle
Ice Shape

Dimensions (D x W x H)
Weight

Wattage

Detail

BLACK

26 Ibs / 24 hours

9 cubes in 8 minutes

Bullet-shaped

Solution

Ensure the unit is properly plugged into a grounded
outlet. Check the power button is pressed.

Add potable water to the reservoir up to the MAX line
and restart the unit.

Remove ice from the basket. The unit will resume ice
making automatically.

Transfer ice to a freezer for long-term storage. Place the
unit in a cooler environment.

Use filtered water. Ensure water level is sufficient.

Ensure the unit is on a stable, level surface. If noise is
excessive or unusual, contact support.

8.86"D x 12.6"W x 11.8"H

18.1 Pounds

120 watts



Feature Detail

Cooling System Air Cooling System with high-efficiency compressor

Compact in size
extra in space

Figure 8.1: Compact size for easy placement.
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Figure 8.2: High-efficiency compressor for quiet operation and extended life.

9. WARRANTY AND SUPPORT

ZAFRO is committed to providing high-quality appliances and customer satisfaction. For any questions or issues, please
contact ZAFRO customer service. We aim to help you resolve issues within 24 hours.

Please refer to your purchase documentation for specific warranty details.
Note: The manufacturer recommends allowing the unit to sit upright for 24 hours after transport before initial use.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question

and use this page’s manual context to help answer it.

Name



Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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