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1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, maintenance, and troubleshooting of your firstrend 2MP
Security IP Camera. This camera is designed exclusively for use with specific firstrend Wireless Outdoor Security Systems,
including models FTUS-W842MASG-XM-X, FTUS-W842M1TAS-XM-X, FTUS-W842M2TAS-XM-X, and FTUS-W882M3TASG-XM.
Please read this manual thoroughly before using the product to ensure proper functionality and safety.

Always Putting Customer First

firstrend

Image: Overview of the firstrend wireless security system, showing the Network Video Recorder (NVR) and multiple IP cameras.

2. Probuct COMPONENTS

The firstrend 2MP Security IP Camera package includes the following:

« Camera Body

o Power Adapter (not explicitly listed but implied for "Corded Electric")
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o Mounting Hardware (screws, anchors - implied for "Wall Mount")

Image: The firstrend 2MP Security IP Camera, a white bullet-style camera with an antenna.

3. SETUP

This camera is designed for easy integration with compatible firstrend NVR systems. Follow these steps for initial setup:

1. Power On: Connect the camera to a power source using the provided power adapter.



2. NVR Pairing: Ensure your firstrend NVR system is powered on and in "find mode" or "pairing mode" to detect new
cameras. Refer to your NVR's manual for specific instructions on enabling this mode.

3. Automatic Connection: The camera should automatically connect to the NVR once it is in pairing mode. A successful
connection is typically indicated by a status light on the camera or a notification on the NVR display.

4. Mounting: Select a suitable outdoor location for mounting. The camera is designed for wall mounting. Use the included
mounting hardware to securely attach the camera to a stable surface. Ensure the camera has a clear line of sight to the area
you wish to monitor.

ABOUT US

firstrend

Firstrend specialized in Security & Surveillance
for many years

Our original intention is to make our product
contribute to protecting your Safety & Property.
Putting customer first is always our core value.

With this concept in mind, we built a complete
production line to provide products in good quality.
improved our training program to provides
considerate and professional tech support.
Trust us and Firstrend would never let you down.

Image: Camera mounted on exterior white siding.

Image: Camera mounted on an exterior grey wall.

4. OPERATING INSTRUCTIONS

Once the camera is successfully connected to your firstrend NVR system, you can access and manage its features through the
NVR interface or a compatible smartphone application.

4.1. Remote Viewing

Access live and recorded footage remotely via the dedicated firstrend smartphone application (compatible with Android devices).
Ensure your NVR is connected to the internet for remote access.



Image: A smartphone screen showing the remote viewing interface with multiple camera feeds.

4.2. Motion Detection

The camera features motion detection capabilities. Configure motion detection zones and sensitivity settings through your NVR or
smartphone application to receive alerts for activity in monitored areas. Alerts can be set to trigger recordings or notifications.

4.3. Night Vision

The camera is equipped with night vision technology, providing clear surveillance in low-light conditions. Night vision typically
operates in black and white mode for optimal clarity.

4.4. Video Recording

Video is captured at 3MP resolution and stored on the NVR's hard drive. The video capture format is MPEG-4. Refer to your NVR
manual for details on recording schedules, playback, and storage management.

5. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your security camera.

« Cleaning: Periodically clean the camera lens with a soft, damp cloth to remove dust, dirt, or water spots that may obstruct
the view. Do not use harsh chemicals.

+ Weather Resistance: The camera has an IP65 international protection rating, indicating it is protected against dust ingress
and low-pressure water jets from any direction. While designed for outdoor use, avoid directing high-pressure water streams
directly at the camera.

« Firmware Updates: Check the firstrend website or your NVR system for available firmware updates to ensure your camera
operates with the latest features and security enhancements.



Image: The firstrend camera operating outdoors during rainfall, highlighting its weather-resistant design.

6. TROUBLESHOOTING

If you encounter issues with your firstrend 2MP Security IP Camera, refer to the following common troubleshooting steps:

Problem

Camera not connecting
to NVR

Image freezing or
pixelation

No remote view on
smartphone

Night vision unclear

Possible Cause / Solution

Ensure the camera is powered on.
Verify the NVR is in "find mode" or "pairing mode".

Check the distance between the camera and NVR; excessive distance or obstructions can
weaken the wireless signal.

Restart both the camera and the NVR.

Indicates a weak Wi-Fi signal. Try repositioning the camera or NVR to improve signal strength.
Reduce interference from other wireless devices.

Ensure no physical obstructions are blocking the signal path.

Confirm your NVR is connected to the internet.
Ensure your smartphone has a stable internet connection.
Verify the camera is properly added and configured in the smartphone application.

Check for app updates.

Clean the camera lens.

Ensure there are no reflective surfaces close to the camera that could cause IR glare.

If these steps do not resolve the issue, please contact firstrend customer support for further assistance.

7. SPECIFICATIONS




Feature

Brand

Compatible Devices
Power Source
Connectivity Protocol
Controller Type

Mounting Type

Video Capture Resolution
Color

Included Components

Wireless Communication
Technology

Item Dimensions (L x W x H)
Item Weight

Low Light Technology

Alert Type

Video Capture Format
International Protection Rating

Control Method

Recommended Uses For Product

Special Feature

Indoor/Outdoor Usage

Detail

firstrend

Smartphone (for remote viewing)
Corded Electric

Wi-Fi

Android (for app control)

Wall Mount

3 MP

White

Camera Body

Wi-Fi

7.3 x4 x 3inches

15 ounces (0.43 Kilograms)

Night Color (Note: typically operates in B&W for optimal clarity)

Motion Only
MPEG-4
IP65
Remote

Security

Motion Sensor

Outdoor

8. WARRANTY INFORMATION

Specific warranty details for the firstrend 2MP Security IP Camera are not provided in this document. Please refer to the warranty
card included with your complete firstrend Wireless Outdoor Security System or visit the official firstrend website for the most
current warranty policy and registration information.

9. CUSTOMER SUPPORT

For technical assistance, product inquiries, or troubleshooting beyond the scope of this manual, please contact firstrend customer
support. Many users have reported positive experiences with firstrend's technical support team.

You can typically find contact information on the firstrend official website or through the support section of your firstrend NVR
system's interface or smartphone application.
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