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INTRODUCTION

The NEOM Portable Wellbeing Pod Mini is a compact and waterless essential oil diffuser designed to bring aromatherapy
benefits to small spaces. It utilizes cold diffusion technology to convert natural essential oils into a fine vapor, stimulating
your senses and enhancing your wellbeing. This portable device is rechargeable via USB, making it ideal for use in
various settings, from home offices and bathrooms to cars and during travel.

SAFETY INFORMATION

Do not soak your Wellbeing Pod Mini in water. This device is waterless and designed for use without water.

Use only NEOM Essential Oil Blends with this diffuser to ensure proper function and warranty coverage.

Keep out of reach of children and pets.

Do not disassemble or attempt to repair the device yourself. Contact customer support for assistance.

Ensure the device is placed on a stable, flat surface during operation.

PRODUCT OVERVIEW
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Image 1: The NEOM Portable Wellbeing Pod Mini in black, shown alongside its retail packaging.



Image 2: A side view of the NEOM Portable Wellbeing Pod Mini, highlighting its sleek black design and gold 'NEOM' branding.



Image 3: The NEOM Portable Wellbeing Pod Mini placed in a car's cup holder, demonstrating its portability and suitability for vehicle
use.



Image 4: An illustration showing how to insert a NEOM essential oil bottle directly into the Pod Mini, emphasizing its waterless design.



Image 5: The NEOM Portable Wellbeing Pod Mini positioned on a bedside table, illustrating its use in a personal space.

SETUP & INSTALLATION

1. Charge the Device: Before first use, fully charge the Wellbeing Pod Mini using the provided USB cable. Connect
the USB cable to the device and a compatible USB power source (e.g., computer, wall adapter). The device
provides up to 50 hours of charge on a single USB charge.

2. Prepare Essential Oil: Select your preferred NEOM Essential Oil Blend. Ensure the bottle is securely closed.

3. Insert Oil Blend: Simply place your favorite NEOM Essential Oil Blend inside the Pod Mini. The device is designed
to nebulize directly from the essential oil bottle, requiring no water tank.

4. Placement: Place the Pod Mini on a stable, flat surface in the desired small space. The maximum coverage is
approximately 60 square meters.

Your browser does not support the video tag.

Video 1: Official demonstration of setting up and using the NEOM Pod Mini. This video shows how to insert the essential oil bottle and
activate the diffuser.



OPERATION

The NEOM Wellbeing Pod Mini operates using cold diffusion technology, which converts natural essential oils into a
micro-fine vapor without the need for heat or water. This process helps to preserve the therapeutic properties of the
essential oils.

Powering On/Off and Intensity Settings:

To turn on the device, press the power button located on the top.

The Pod Mini features three settings to adjust the intensity of the fragrance diffusion. Press the power button
repeatedly to cycle through the intensity levels.

The device is designed to quickly deliver the right amount of fragrance into your space.

To turn off the device, continue pressing the power button until the indicator lights turn off.

MAINTENANCE

Cleaning: As the diffuser is waterless, there is no need to clean a water tank. For external cleaning, gently wipe the
device with a soft, dry cloth.

Oil Bottle Replacement: Switching between different NEOM Essential Oil Blends is easy. Simply unscrew the
current oil bottle and screw in your choice of new blend. No cleaning is required in between different oil blends.

Storage: When not in use for extended periods, ensure the device is turned off and stored in a cool, dry place.

TROUBLESHOOTING

Problem Possible Cause Solution

Device not
turning on.

Battery is low or depleted.
Charge the device using the provided USB cable. Ensure the
charging indicator light is on.

No fragrance
diffused.

Essential oil bottle is empty
or not properly inserted.

Check if the essential oil bottle is empty and replace if necessary.
Ensure the bottle is securely screwed into the device.

Weak fragrance
diffusion.

Device is on a low intensity
setting or oil level is low.

Increase the intensity setting. Check the essential oil level and
replace if low.

Device making
unusual noise.

Internal mechanism issue.
Turn off the device and restart. If the noise persists, contact
customer support.

SPECIFICATIONS

Product Dimensions: 2.72 x 2.72 x 4.25 inches

Item Weight: 11.99 ounces

Model Number: PR-27

Manufacturer: Neom

Color: Black

Power Source: Battery Operated & USB Rechargeable

Battery Life: Up to 50 hours per charge



Coverage Area: Up to 60 square meters (approx.)

Diffusion Technology: Cold Diffusion (Waterless)

WARRANTY & SUPPORT

Information regarding specific warranty terms and customer support contact details is not available in the provided
product data. Please refer to the product packaging or the official Neom website for comprehensive warranty information
and support contacts.
For additional assistance, you may visit the official Neom Store on Amazon.

© 2024 Neom. All rights reserved.
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