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Grandstream GWN7660

Grandstream GWN7660E WiFi 6 Indoor Access Point
User Manual

Model: GWN7660E | Brand: Grandstream

1. INTRODUCTION

The Grandstream GWN7660E is a high-performance WiFi 6 indoor access point designed for medium
wireless network deployments with medium-to-high user density. It offers dual-band 2x2:2 MU-MIMO with
DL/UL OFDMA technology, providing maximum network throughput and expanded Wi-Fi coverage. This
device features a controller-less distributed network management design, with the controller embedded
within its Web user interface, and is also supported by GWN.Cloud and GWN Manager for flexible
management options. This manual provides essential information for the proper installation, configuration,
and operation of your GWN7660E access point.

2. SAFETY INFORMATION

Please read and follow these safety instructions carefully to prevent damage to the device and ensure
personal safety.

Do not expose the device to water or moisture.

Do not place the device in an environment with extreme temperatures or humidity.

Do not attempt to open, disassemble, or modify the device. There are no user-serviceable parts
inside.

Use only the power adapter or PoE source specified for this device.

Ensure proper ventilation around the device to prevent overheating.

Keep the device away from strong electromagnetic fields.

3. PACKAGE CONTENTS

Verify that all items are present in your package:

Grandstream GWN7660E WiFi 6 Indoor Access Point

2 detachable/changeable antennas

Mounting Kit (e.g., mounting bracket, screws, wall anchors) - (Assumed, common for APs)

Quick Installation Guide

4. PRODUCT OVERVIEW
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4.1 Hardware Description

The Grandstream GWN7660E is designed for discreet and efficient deployment in various indoor
environments. Its circular form factor allows for easy ceiling or wall mounting.

Figure 1: Top view of the Grandstream GWN7660E WiFi 6 Indoor Access Point. It is a white, circular device with a central
grey ring displaying 'GRANDSTREAM' and 'Wi-Fi 6'. Blue LED indicators are visible on the top and bottom edges of the

central ring, indicating operational status.

4.2 LED Indicators

The GWN7660E features LED indicators that provide visual feedback on the device's status.

LED Status Description

Solid Blue Device is powered on and operating normally.

Flashing Blue Device is booting up, upgrading firmware, or performing other operations.

Off Device is powered off or not receiving power.

4.3 Ports and Interfaces

The following table describes the ports available on the GWN7660E:



Port/Button Description

NET Gigabit Ethernet port for network connection.

NET/POE
Gigabit Ethernet port with Power over Ethernet (PoE/PoE+) support for both data and
power.

RESET Press and hold for 7 seconds to factory reset the device.

5. SETUP

5.1 Physical Installation

The GWN7660E can be mounted on a wall or ceiling. Choose a central location for optimal Wi-Fi coverage.

1. Attach the mounting bracket to the desired location using the provided screws and wall anchors.

2. Connect an Ethernet cable from your PoE/PoE+ switch or PoE injector to the NET/POE port on the
access point.

3. Align the access point with the mounting bracket and twist to secure it in place.

4. Ensure the blue LED indicators illuminate, signifying the device is receiving power and booting up.

Note: No official product videos from the seller were available for embedding in this section.

5.2 Initial Configuration

To access the web configuration interface:

1. Connect your computer to the same network as the GWN7660E.

2. Open a web browser and enter the default IP address (usually found on the device label or Quick
Installation Guide). If DHCP is enabled on your network, the AP will obtain an IP address
automatically.

3. Log in using the default username and password (typically "admin" for both, or as specified in the
guide).

4. Follow the on-screen prompts to set up your Wi-Fi network (SSID, password, security type).

6. OPERATING

6.1 Basic Usage

Once configured, the GWN7660E will broadcast your Wi-Fi network. You can connect your wireless
devices (smartphones, laptops, tablets) by selecting your Wi-Fi network name (SSID) and entering the
password you set during configuration.

6.2 Advanced Features

The GWN7660E supports several advanced features to optimize your wireless network:

Dual-band 2x2:2 MU-MIMO with DL/UL OFDMA: Enhances efficiency and performance in high-
density environments.

Advanced QoS: Prioritizes traffic for low-latency applications like voice and video.

Mesh Networks: Extend Wi-Fi coverage easily by linking multiple GWN access points wirelessly.

Captive Portals: Provides a customizable authentication page for guest Wi-Fi access.

Concurrent Clients: Supports up to 256 concurrent Wi-Fi client devices for robust connectivity.



These features can be configured through the device's web interface or via GWN.Cloud/GWN Manager
platforms.

7. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your GWN7660E.

Firmware Updates: Periodically check the Grandstream website for the latest firmware versions.
Updating firmware can improve performance, add new features, and fix bugs.

Cleaning: Gently wipe the exterior of the device with a soft, dry cloth. Do not use liquid cleaners or
aerosols.

Network Monitoring: Utilize the GWN management platforms to monitor network health and client
connectivity.

8. TROUBLESHOOTING

If you encounter issues with your GWN7660E, refer to the following common troubleshooting steps:

No Power/LED Off: Ensure the Ethernet cable is securely connected to the PoE/PoE+ port and the
PoE source is active.

Cannot Access Web UI: Verify your computer's IP address is in the same subnet as the AP. Try
pinging the AP's IP address. Ensure no firewall is blocking access.

Poor Wi-Fi Signal/Speed: Check for physical obstructions. Ensure the AP is centrally located. Verify
antenna connections. Consider adjusting channel settings to avoid interference.

Devices Not Connecting: Double-check the Wi-Fi password. Ensure the SSID is broadcasted. Verify
client device compatibility with Wi-Fi 6.

Frequent Disconnections: Check for firmware updates. Ensure adequate power supply. Reduce
interference from other wireless devices.

Factory Reset: If all else fails, use the RESET button (press and hold for 7 seconds) to restore
default settings. Note that this will erase all configurations.

9. SPECIFICATIONS

Key technical specifications for the Grandstream GWN7660E:

Feature Detail

Wireless Throughput 1.77Gbps aggregate

MIMO Technology Dual-band 2x2:2 MU-MIMO with DL/UL OFDMA

Coverage Range Up to 175 meters

Concurrent Clients Supports 256 concurrent Wi-Fi client devices

Ethernet Ports 2x Gigabit Ethernet ports (one with PoE/PoE+)

Dimensions 19.69 x 19.69 x 11.02 inches

Item Weight 1.1 pounds

Power Source PoE/PoE+



10. WARRANTY INFORMATION

Grandstream products typically come with a limited manufacturer's warranty. For detailed warranty terms
and conditions, please refer to the warranty card included with your product or visit the official
Grandstream website. Keep your proof of purchase for warranty claims.

11. SUPPORT

For technical support, product documentation, FAQs, and community forums, please visit the official
Grandstream website: www.grandstream.com.
You may also contact Grandstream customer service directly through the contact information provided on
their website.

© 2024 Grandstream Networks, Inc. All rights reserved. Information in this document is subject to change without notice.
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