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Honeywell Air Touch V2 Air Purifier Instruction
Manual

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, maintenance, and
troubleshooting of your Honeywell Air Touch V2 Air Purifier. Please read this manual thoroughly before
using the appliance and retain it for future reference.
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Honeywell Air Touch V2 Air Purifier, front view.

2. PRODUCT FEATURES

The Honeywell Air Touch V2 Air Purifier is designed to improve indoor air quality with its advanced features:

Removes 99.99% of micro allergens and airborne pollutants, including PM 10 and PM 2.5.

Features a Clean Air Delivery Rate (CADR) of up to 250 m³/h, covering an area of up to 388 Sq.Ft.
with 3D Air Flow.

Utilizes a 4-stage filtration process: Pre-filter, Nano-Silver Anti Bacterial Filter, High Grade H13 HEPA
Filter, and Activated Carbon Filter.

Performs an advanced air purification cycle every 12 minutes.

Includes a real-time PM2.5 level indicator for continuous air quality monitoring.

Offers a sleep mode with automatic shut-off timers (1, 2, 4, or 8 hours).

Operates at a low noise level of 32.5 dB/A, ensuring minimal disturbance.

Equipped with a filter reset indicator and a filter life of up to 9000 hours or 1 year.



The air purifier effectively covers an area of up to 388 sq.ft. with 3D airflow.



The purifier removes 99.99% of pollutants including PM2.5 and PM10.



Enjoy silent operation with a noise level of 32.5 dB/A at low speed.



The air purification cycle refreshes air every 12 minutes.
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An overview of the Honeywell Air Touch V2 Air Purifier's key features, including its filtration capabilities, coverage area, and
quiet operation.

3. WHAT'S IN THE BOX

Upon opening the package, you will find the following items:

1 x Honeywell Air Touch V2 Air Purifier

1 x User Manual (this document)

4. SETUP

Follow these steps for initial setup of your air purifier:

1. Unpack: Carefully remove the air purifier and all packaging materials from the box.

2. Position: Place the air purifier on a flat, stable surface in the desired room. Ensure there is adequate
space around the unit for proper air circulation (at least 20 cm from walls or furniture).



3. Filter Installation: Open the filter compartment (usually located on the side or back). Remove all
filters from their protective plastic packaging. Insert the filters back into the unit in the correct order as
indicated by labels or the filtration diagram. Close the compartment securely.

4. Power Connection: Plug the power cord into a suitable electrical outlet.

5. Power On: Press the Power button to turn on the unit.

5. OPERATION

5.1 Controls and Indicators

The control panel on top of the unit allows you to manage various settings. The real-time PM2.5 indicator
provides immediate feedback on air quality.

Real-time PM2.5 indicator displays air quality: Green (Good), Yellow (Moderate), Red (Poor).
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Demonstration of the Honeywell Air Touch V2 Air Purifier's controls, air quality indicators, and internal filter components.

5.2 Operating Modes

Auto Mode: The purifier automatically adjusts fan speed based on the detected air quality (PM2.5



levels).

Manual Fan Speed: Select from multiple fan speed settings to suit your preference.

Sleep Mode: Activates a quiet operation mode and dims display lights. You can set an automatic shut-
off timer for 1, 2, 4, or 8 hours.

Timer Function: Set the purifier to operate for a specific duration before automatically turning off.

6. MAINTENANCE

6.1 Filtration System

Your Honeywell Air Touch V2 utilizes a comprehensive 4-stage filtration system:

The 4-stage filtration system includes Pre-filter, Nano-Silver Anti Bacterial Filter, H13 HEPA Filter, and Activated Carbon
Filter.

Pre-filter: Captures large particles like dust, lint, fibers, hair, and pet fur, extending the life of
subsequent filters.

Nano-Silver Anti Bacterial Filter: Prevents viral infections and inhibits bacterial growth.

H13 HEPA Filter: Removes 99.99% of allergens and microscopic pollutants above 0.1 microns,
including PM2.5 and pollen.



Activated Carbon Filter: Absorbs formaldehyde, unwanted odors, toxic gases, fumes, smoke,
cooking smells, and pet odors, as well as filtering volatile organic compounds (VOCs).

6.2 Filter Replacement and Cleaning

The filter life is approximately 9000 hours or 1 year, depending on usage and air quality. The unit features a
filter reset indicator to notify you when replacement is needed.

The filter reset indicator will illuminate when it's time to replace the filters.
Refer to the detailed instructions in the full user manual for specific steps on how to replace each filter and
clean the pre-filter.

7. TROUBLESHOOTING

If you encounter any issues with your air purifier, please refer to the following common troubleshooting
steps:

Problem Possible Cause Solution

Unit does not
power on

Power cord not securely plugged in;
No power at outlet

Check power cord connection; Test outlet
with another device



Poor air
purification
performance

Filters are dirty or expired; Filter
compartment not closed properly

Clean or replace filters; Ensure filter
compartment is securely latched

Unusual noise
from unit

Obstruction in fan; Unit not on a
stable surface

Check for foreign objects; Place unit on a
flat, stable surface

PM2.5 indicator
always red/yellow

High ambient pollution; Sensor is
dirty

Ensure windows/doors are closed; Clean
the PM2.5 sensor (refer to full manual)

Problem Possible Cause Solution

For more detailed troubleshooting, please consult the comprehensive user manual or contact customer
support.

8. SPECIFICATIONS

Feature Detail

Model Number HC000017/AP/V2

Brand Honeywell

Colour White

Product Dimensions (D x W x H) 15.3D x 31W x 47H Centimeters

Item Weight 3 kg 840 g

Floor Area Coverage 36 Square Meters (approx. 388 Sq.Ft.)

CADR Up to 250 m³/h

Filter Class HEPA (H13)

Particle Retention Size 0.1 Micron

Noise Level 32.5 Decibels (at low speed)

Controller Type Remote Control

Wattage 47 Watts

Contaminant Filtration Capability High

Special Features Air Purification Filter, Sleep Mode



Dimensions of the Honeywell Air Touch V2 Air Purifier.

9. WARRANTY AND SUPPORT

Your Honeywell Air Touch V2 Air Purifier comes with a 2-Year Manufacturer Warranty from the date of
purchase. Please retain your purchase receipt as proof of warranty.

For any assistance, technical support, or warranty claims, please contact Honeywell customer support:

Phone: 022-238 535 35 (Monday to Friday, 10 AM to 7:00 PM)

Email: Support@honeywellconnection.com

© 2025 Honeywell. All rights reserved.
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