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User Manual: zicBee 10000 mAh MagSafe Power Bank
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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your zicBee 10000 mAh MagSafe Power
Bank. Please read this manual thoroughly before using the product and retain it for future reference.
The zicBee MagSafe Power Bank is a portable magnetic wireless charger designed for iPhone 15/14/13/12 Mini/Pro/Pro
Max/Plus series, offering both wireless and wired fast charging capabilities for multiple devices simultaneously.

2. PRODUCT FEATURES

MagSafe Compatibility: Designed for iPhone 15/14/13/12 Mini/Pro/Pro Max/Plus series with strong magnetic
adsorption for fast wireless charging. Compatible with MagSafe-certified phone cases or without cases.

High Capacity: Real capacity of 10000mAh.

Multi-Device Charging: Can charge up to 3 devices simultaneously.

Fast Charging:

Wireless: Supports 5W/7.5W/10W and 15W Max wireless charging.

Wired: 22.5W Max USB QC3.0 output and 20W USB-C PD3.0 input and output.

Advanced Protection: Utilizes AI smart IC technology to prevent over-discharge, over-charge, over-temperature,
short-circuit, and foreign object detection. UL standards compliant.

Digital Display: Smart LED screen to check remaining battery capacity.

Portable Design: Slim and light (0.4 lb) with double strong mag-suction (holds up to 700g). Designed not to scratch
or block your phone camera.

Travel Friendly: Able to be carried on airplanes.

3. WHAT'S IN THE BOX

zicBee 10000 mAh MagSafe Power Bank (Blue)

USB-C Charger Cable

User Manual (this document)
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4. PRODUCT OVERVIEW

Familiarize yourself with the components of your zicBee MagSafe Power Bank.

Figure 1: Power Bank Components (ON/OFF button, Type-C Input/Output, USB-A Output, LCD Digital Power Display)



Figure 2: MagSafe Power Bank in use with an iPhone.

5. SETUP

5.1 Initial Charging of the Power Bank

Before first use, fully charge your zicBee MagSafe Power Bank. Use the provided USB-C cable and connect it to a
compatible USB-C power adapter (not included).

1. Connect the USB-C end of the cable to the Type-C port on the power bank.

2. Connect the other end of the cable to a USB-C power adapter.

3. The LCD digital display will show the charging progress. The power bank is fully charged when the display shows
"100".



Figure 3: Charging the Power Bank via USB-C.

6. OPERATING INSTRUCTIONS

6.1 Wireless Charging (MagSafe Compatible Devices)

For iPhone 15/14/13/12 Mini/Pro/Pro Max/Plus series, the power bank offers magnetic wireless charging.

1. Ensure your iPhone is MagSafe compatible or has a MagSafe-compatible case.

2. Align the power bank with the back of your iPhone. The magnets will automatically snap into place, and charging will
begin.

3. The power bank's strong magnetic adsorption ensures a secure connection.

Figure 4: Magnetic Wireless Charging in action.



Figure 5: Demonstrating strong magnetic adsorption.



Figure 6: Phone Case Compatibility for Wireless Charging.
Note: For optimal wireless charging, ensure your phone case is under 3mm (0.12 inches) thick and does not contain
metal objects, credit cards, or pop holders, as these can interfere with magnetic charging.
For iPhone 12/13 series, the power bank is designed to not block the camera lens when attached.



Figure 7: Non-blocking camera design for iPhone 12/13 series.

6.2 Wired Charging (USB-C and USB-A)

The power bank supports wired charging for a wide range of devices using its USB-C and USB-A ports.

1. Connect your device's charging cable to either the USB-C (20W PD) or USB-A (22.5W QC3.0) output port on the
power bank.

2. Connect the other end of the cable to your device.

3. Charging will begin automatically.



Figure 8: Charging up to 3 devices simultaneously.

6.3 Checking Battery Level

The power bank features an LCD digital display that shows the remaining battery percentage.

1. Press the ON/OFF button once to activate the display and view the current battery percentage.



Figure 9: Digital Display showing battery level.

7. MAINTENANCE

Keep the power bank dry and away from moisture.

Do not expose to extreme temperatures (hot or cold).

Clean the surface with a soft, dry cloth. Do not use harsh chemicals or abrasive materials.

Store in a cool, dry place when not in use for extended periods.

Avoid dropping or subjecting the power bank to strong impacts.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Power bank not charging
device wirelessly.

Device not MagSafe
compatible or case is too
thick/contains metal.

Power bank battery is
depleted.

Improper alignment.

Ensure device/case is MagSafe compatible and free of
obstructions.

Recharge the power bank.

Re-align the power bank and device.

Power bank not charging
device via cable.

Cable is faulty or not fully
connected.

Power bank battery is
depleted.

Device is not compatible
with charging output.

Try a different cable or ensure secure connection.

Recharge the power bank.

Verify device compatibility with USB-C PD or USB-A QC3.0.

Power bank gets hot
during charging.

Normal operation for fast
charging.

Over-temperature protection
activated.

Minor warmth is normal.

If excessively hot, disconnect and allow to cool. The AI
smart IC technology will automatically adjust current to
control temperature.



iPhone charging stops or
is inconsistent (specific
to iPhone).

iPhone's "Optimized Battery
Charging" feature.

Go to iPhone Settings > Battery > Battery Health > and
toggle off "Optimized Battery Charging".

Figure 10: Disabling Optimized Battery Charging on iPhone.

Problem Possible Cause Solution

9. SPECIFICATIONS

Feature Detail

Model Number B09C5DXCZ6

Battery Capacity 10000 mAh

Wireless Charging Output 5W / 7.5W / 10W / 15W Max

USB-C Input/Output 20W PD3.0

USB-A Output 22.5W QC3.0

Dimensions 4.3 x 2.6 x 0.6 inches

Weight 6.5 ounces

Battery Type Lithium Polymer

Special Features Digital Display, Auto Shut-Off, MagSafe Wireless Charging, Fast Charging

10. IMPORTANT SAFETY INFORMATION

Do not disassemble or modify the power bank.

Do not expose to fire or high temperatures.

Keep out of reach of children.

Do not use if the power bank is damaged or swollen.

Dispose of the product responsibly according to local regulations.

11. OFFICIAL PRODUCT VIDEO

Watch the official product video for a visual guide on using your zicBee MagSafe Power Bank.



Your browser does not support the video tag.

Video: 10000mAh MagSafe Magnetic 15W Wireless Power Bank for iPhone. This video demonstrates the features and usage of the power
bank, including magnetic attachment, wired charging, and portability.

© 2024 zicBee. All rights reserved.
For support, please visit the zicBee Store on Amazon.
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