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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your BenQ MOBIUZ EX2710Q Gaming
Monitor. Please read these instructions thoroughly before operating the device and retain them for future reference.
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Figure 1.1: Front view of the BenQ MOBIUZ EX2710Q Gaming Monitor.

2. PACKAGE CONTENTS

Verify that all items are present in the package:

BenQ MOBIUZ EX2710Q Gaming Monitor

Monitor Stand (Base and Neck)

Power Cable

HDMI Cable

DisplayPort Cable



USB-B to USB-A Cable (for USB Hub functionality)

Quick Start Guide (QSG)

IO Cover

3. SETUP INSTRUCTIONS

3.1 Assembling the Stand

1. Place the monitor face down on a soft, clean surface to prevent scratches.

2. Attach the stand neck to the monitor's VESA mount area. Secure with screws if provided.

3. Connect the stand base to the stand neck. Tighten the thumb screw or screws at the bottom of the base.

3.2 Connecting the Monitor

Ensure the monitor and all connected devices are powered off before making connections.

Figure 3.1: Rear panel connections including HDMI, DisplayPort, USB-B, USB-A, and Headphone Jack.

Power Connection: Connect the power cable to the monitor's power input and then to a power outlet.



Video Input:

For optimal performance, use the provided DisplayPort cable to connect to your computer's graphics
card.

Alternatively, use an HDMI 2.0 cable to connect to a computer or game console.

USB Hub: Connect the USB-B to USB-A cable from the monitor's USB-B upstream port to your computer's
USB-A port to enable the monitor's USB 3.0 downstream ports.

Audio Output: Connect headphones or external speakers to the 3.5mm headphone jack if desired.

3.3 Initial Power On

1. After all connections are made, power on your computer or game console.

2. Press the power button on the monitor. The monitor should automatically detect the active input.

3. If no image appears, verify cable connections and ensure the correct input source is selected via the On-
Screen Display (OSD) menu.

4. OPERATING THE MONITOR

4.1 On-Screen Display (OSD) Navigation

The monitor features an intuitive OSD control system, typically managed by a joystick or a set of buttons located on
the back or bottom of the monitor. A remote control may also be included for easier access to settings.

Press the OSD button/joystick to open the main menu.

Navigate through menu options using the joystick or directional buttons.

Press the select button/joystick to confirm a selection or enter a sub-menu.

Use the back/exit button to return to the previous menu or exit the OSD.

4.2 Picture Settings

Adjust the display settings to optimize your viewing experience.

Brightness/Contrast: Adjust the overall luminance and difference between light and dark areas.

Color Mode: Select from various preset color modes (e.g., Standard, Game, Cinema, sRGB) or customize
your own.

HDRi Optimization: This feature enhances HDR content by optimizing color performance, detail contrast, and
image clarity. Access this setting through the OSD.

Light Tuner: Fine-tune the monitor's light output to achieve desired contrast levels in both bright and dark
scenes.

Eye-Care Technology: BenQ's Eye-Care features, including Brightness Intelligence Plus (B.I.+) and Low Blue
Light, are designed to reduce eye strain during prolonged use. Enable and adjust these settings in the OSD.



Figure 4.1: The monitor featuring Eye-Care technology for reduced eye strain.

4.3 Audio Settings

The monitor includes integrated 2.1 channel speakers with a 5W subwoofer, powered by treVolo audio technology.

Figure 4.2: TreVolo audio profile highlighting sound characteristics like crisp treble and full bass.

Volume Control: Adjust the master volume through the OSD or dedicated buttons.

Audio Modes: Select from various audio presets (e.g., FPS, RPG, Cinema, Pop/Live) to optimize sound for
different content types.

4.4 Ergonomic Adjustments

The monitor stand allows for flexible positioning to enhance comfort.



Figure 4.3: Ergonomic adjustments including tilt, swivel, and height adjustment.

Height Adjustment: Adjust the monitor height by up to 100mm.

Tilt: Tilt the screen from -5° to +15° for optimal vertical viewing angles.

Swivel: Swivel the screen from -15° to +15° to adjust horizontal viewing angles.

4.5 Scenario Mapping

The monitor supports scenario mapping, allowing different settings to be applied automatically based on the input
source (e.g., console vs. PC).



Figure 4.4: Example of scenario mapping for different input sources.

5. MAINTENANCE

5.1 Cleaning the Monitor

Always power off and unplug the monitor before cleaning.

Use a soft, lint-free cloth lightly dampened with water or a non-abrasive screen cleaner.

Do not spray cleaner directly onto the screen.

Avoid using harsh chemicals, solvents, or abrasive materials.

5.2 General Care

Keep the monitor away from direct sunlight, excessive heat, and moisture.

Ensure adequate ventilation around the monitor.

Avoid placing heavy objects on the monitor or its cables.

6. TROUBLESHOOTING

If you encounter issues with your monitor, refer to the following common solutions:

Problem Possible Solution

No image on
screen

Ensure power cable is securely connected. Verify video cable connection
(HDMI/DisplayPort). Select correct input source via OSD.



Image is blurry or
distorted

Check display resolution settings on your computer. Ensure video cable is not damaged.
Adjust OSD picture settings.

No sound from
speakers

Increase monitor volume. Check audio output settings on your computer/console. Ensure
audio cable (if external) is connected.

Monitor not
turning on

Verify power cable connection to both monitor and outlet. Test outlet with another device.

Problem Possible Solution

If the problem persists after attempting these solutions, please contact BenQ customer support.

7. SPECIFICATIONS

The following table outlines the key specifications for the BenQ MOBIUZ EX2710Q Gaming Monitor:

Feature Detail

Model Number EX2710Q

Screen Size 27 Inches

Panel Type IPS

Resolution QHD (2560 x 1440)

Refresh Rate 165Hz

Response Time 1ms MPRT

HDR Support HDRi, VESA DisplayHDR 400

Color Gamut DCI-P3 95%

Adaptive Sync AMD FreeSync Premium

Speakers 2.1 Channel with 5W Subwoofer (treVolo audio)

Connectivity
2x HDMI 2.0, 1x DisplayPort 1.4, 1x USB-B (upstream), 2x USB 3.0 (downstream), 1x
Headphone Jack

Ergonomics Height Adjustment (100mm), Tilt (-5° to +15°), Swivel (-15° to +15°)

Eye-Care Features Brightness Intelligence Plus (B.I.+), Low Blue Light, Flicker-Free

Product Dimensions
(LxWxH)

8.53 x 24.18 x 21.22 inches

Item Weight 16.3 pounds

8. WARRANTY AND SUPPORT

BenQ provides a limited warranty for its products. For detailed warranty information, please refer to the warranty
card included with your product or visit the official BenQ website. Keep your purchase receipt for warranty claims.



For technical support, troubleshooting assistance, or service inquiries, please visit the BenQ support website or
contact their customer service department. Contact information can typically be found on the BenQ official website
or in the Quick Start Guide.
Optional protection plans may be available for purchase to extend coverage beyond the standard warranty period.
Refer to your retailer for details on available protection plans.
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BenQ Mobiuz EX2710Q EX2710Q BenQ Mobiuz EX2710Q - cran LED - 27 - 2560 x
1440 QHD 165 Hz - IPS - 400 cd/m - 1000: 1 - DisplayHDR 400 - 1 ms - 2xHDMI,
DisplayPort - haut-parleurs avec subwoofer Une immersion au-del de l imagination. L
EX2710Q vous propose une exprience de jeu indite. Mise en avan...
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im Ein-Z...
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Monitor LCD Manual del usuario Serie EX Copyright Copyright 2023 de BenQ
Corporation. Reservados ... alizada, pngase en contacto con el servicio de atencin al
cliente de BenQ. Nmero de registro EPREL: EX2710Q: 557827 3 ndice de PyR
Empiece con los temas que le interesan. Configuracin Cmo configur...
lang:es score:26 filesize: 9.26 M page_count: 52 document date: 2023-09-15

[pdf] 
25 kWh 1000h 2 days ago — 2560 px 1 4 0 p x 69 cm 27″ BenQ EX2710Q mmo 96664060 1686662210

7694 5464 objects icecat biz ||| 

BenQ EX2710Q 25 kWh/1000h 25 kWh/1000h 2560 px 69 cm 27 1440 px ...
lang:es score:26 filesize: 75.44 K page_count: 1 document date: 2023-05-20

https://manuals.plus/m/8dd3c13d1f1be89390c5b9ce345890db89ca71ea98cdca53962d23f852941386
https://manuals.plus/m/8dd3c13d1f1be89390c5b9ce345890db89ca71ea98cdca53962d23f852941386
https://manuals.plus/m/68621fe16a504bde5e463f7113010d7caf07d4a3f69389d72c68d609e06800d7
https://manuals.plus/m/68621fe16a504bde5e463f7113010d7caf07d4a3f69389d72c68d609e06800d7
https://manuals.plus/m/b644c9008b0c6b5f8d8175731d7b86d976b1db600f3c899cdd74bec4b3f7fc3a
https://manuals.plus/m/b644c9008b0c6b5f8d8175731d7b86d976b1db600f3c899cdd74bec4b3f7fc3a


[pdf] 
Produktdatenblatt Benq EX2710Q 68 6 cm 27 Zoll 2560 x 1440 Pixel 2K Ultra HD LED Schwarz

SECOMP Austria 525754885 secomp at data i2cmsdata xcont 222 57 4 ||| 

BenQ EX2710Q 30 kWh/1000h 49 kWh/1000h 2560 px 69 cm 27 1440 px ...
lang:es score:25 filesize: 76.61 K page_count: 1 document date: 2022-12-12

[pdf] 
KARTA KATALOGOWA BENQ MOBIUZ EX2710Q 27inch 2560x1440 WQHD 165Hz IPS Panel HDRi

FreeSync Premium 1ms 2x HDMI 1x Displayport 08597428 4045 41ae a925 67d786619888 cdn

cnetcontent 08 59 ||| 

Karta informacyjna produktu ROZPORZDZENIE DELEGOWANE KOMISJI UE
2019/2013 w odniesieniu do etykie ... ope B.V., Meerenakkerweg, 1-17 5652 AR
Eindhoven NoordBrabant Netherlands 2. Identyfikator modelu EX2710Q 3. Klasa
efektywnoci energetycznej dla G standardowego zakresu dynamicznego SDR 4.
Pob...
lang:pl score:25 filesize: 59.06 K page_count: 2 document date: 2021-09-16

https://manuals.plus/m/2ee8b62c34fa0dcdecd12ab5339fa87b53c4857874164557dbbaec1d31f7be63
https://manuals.plus/m/2ee8b62c34fa0dcdecd12ab5339fa87b53c4857874164557dbbaec1d31f7be63
https://manuals.plus/m/ba54704a8d670648f9d86d749ac35bf19b413ceeaf513f4858eb543b2381d9c3
https://manuals.plus/m/ba54704a8d670648f9d86d749ac35bf19b413ceeaf513f4858eb543b2381d9c3


[pdf] 
Informacijski list izdelka Monitor BenQ 68 6 cm 27 0 EX2710Q 2560x1440 Gaming 165Hz IPS 1ms

2xHDMI HDMI HAS Zvočniki 2x2W Woofer FreeSync Premium HDR10 Mobiuz Monitorji si elr info cdn e

misija ||| 

Informacijski list izdelka DELEGIRANA UREDBA KOMISIJE EU 2019/2013 v zvezi z
oznacevanjem elektro ... eerenakkerweg, 1-17 5652 AR Eindhoven Noord-Brabant
Netherlands 2. Identifikacijska oznaka modela EX2710Q 3. Razred energijske
ucinkovitosti za standardno dina- F micno obmocje SDR 4. Zahtevana ...
lang:hr score:25 filesize: 94.42 K page_count: 2 document date: 2024-10-29

[pdf] User Manual 
User Manual BenQ Manuale utente Benq Mobiuz Ex2710Q Monitor Gaming 27 Pollici Ips 2K 165 Hz 1Ms

Hdr 400 Freesync Premium 144 Compatible Nero ​8 54 x 24 17 21 26 cm 7 4 Kg Amazon it Informatica

A1W7aGoXxTL m media amazon images I ||| 

Monitor LCD Manuale utente Serie EX Copyright Copyright 2022 by BenQ
Corporation. Tutti i diritti riservati. Nessuna parte della presente pubblicazione pu
essere riprodotta, trasmessa, trascritta, salvata in un sistema di recupero o tradotta in
una lingua diversa o nella lingua del computer, in q...
lang:it score:24 filesize: 1.25 M page_count: 64 document date: 2023-08-25

[pdf] 
%product title% Conrad Electronic Schweiz produktdatenblatt 2755842 benq ex2710q gaming monitor

686 cm 27 zoll eek g a 2560 x 1440 pixel qhd 1 ms displayport hdmi kopfh asset conrad media10 add

160267 c1 de 002755842ED00 kopfhoerer 3 ||| 

Produktdatenblatt DELEGIERTE VERORDNUNG EU 2019/2013 DER KOMMISSION
zur Energieverbrauchskennzeic ... nQ Europe B.V., Meerenakkerweg, 1-17 5652 AR
Eindhoven Noord-Brabant Netherlands 2. Modellkennung EX2710Q 3.
Energieeffizienzklasse bei Standard-Dynamikumfang G SDR 4. Leistungsaufnahme
im Ein-Z...
lang:de score:24 filesize: 60.61 K page_count: 2 document date: 2022-11-05

https://manuals.plus/m/7a97fe2bbd4009be5fd0cb652f29e36e0e73b8d63c93c7739dbbfea0d286d554
https://manuals.plus/m/7a97fe2bbd4009be5fd0cb652f29e36e0e73b8d63c93c7739dbbfea0d286d554
https://manuals.plus/m/f1d0937a672e94681dd878d5695d0010f16c9675f1c4ec994b19b5083d519da9
https://manuals.plus/m/f1d0937a672e94681dd878d5695d0010f16c9675f1c4ec994b19b5083d519da9
https://manuals.plus/m/893d4165f371105dbf6e0a8d50accd961b1bc7d2eeafdecee706c5115141a74f
https://manuals.plus/m/893d4165f371105dbf6e0a8d50accd961b1bc7d2eeafdecee706c5115141a74f


[pdf] 
EU Product Fiche Monitores PC BenQ EX2710Q 68 6 cm 27 2560 x 1440 Pixeles 2K Ultra HD LED Negro

DMI Computer S A Mayorista y distribuidor Informático eu product fiche dmi es 222 88826 23042062 ||| 

Ficha de informacin del producto REGLAMENTO DELEGADO UE 2019/2013 DE LA
COMISIN en lo relativo al ... y precisin BenQ BenQ Europe B.V., Meerenakkerweg, 1-
17 5652 AR Eindhoven Noord-Brabant Netherlands EX2710Q G 29,8 G 49,2 0,2 0,3
no aplicable Control 16 : 9 2 560 x 1 440 68,5 27 20,0 LE...
lang:es score:24 filesize: 56.57 K page_count: 2 document date: 2022-11-07

[pdf] 
Leslie LT Tsai EX2710Q Firmware release note V025 V006 Windows 230329151834 esupport benq LCD

MONITOR ||| 

Release Date 2022/1/24 2022/3/22 Models EX2710Q EX2710Q OS Windows 10/11
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